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THE RELATIONSHIP BETWEEN AWARENESS OF LIFE
AND SUCCESSFUL SOCIAL ADAPTATION

ENIK O ALBERT-L ORINCZ, MARTON ALBERT-L ORINCZ,
ANNAMARIA KADAR, REKA LUKACS-MARTON,
REKA ROZALIA KOVACS

RESUME. La relation de la satisfaction avec la viavec le succés de I'adaptation
sociale.Cette étude fait partie d'une recherche plus vagsitéraite des effets de la
satisfaction avec la vie sur I'adaptation soc&tléinfluence du systéme des valeurs sur
ce dernier. Dans cette étude, nous examinerongp@®rts entre la satisfaction de
vie et 'adaptation sociale, ainsi que leur intpat&lance avec le confort somatique,
l'auto-confirmation et l'anxiété.Nous supposons tuedisposition positive et la
satisfaction de vie contribue au succés de l'atlaptzociale, et elle exerce un
effet positif sur le confort physique et psychigu&tude a été effectue sur deux
populations d'adolescents dans des milieux sodféxents en Hongrie et Roumanie.
Nous résultats montrent que l'adaptation sociaissié se refléte dans la qualité de vie
uniquement si elle est accompagnée d'une autorpwtion suffisante, I'narmonie
intérieure, le confort somatique et une anxiétéitéd

1. The definition of notions used in the research

The present study is part of a survey on qualitfifet of which, because
of extent limits, we are going to present only gtedy on the relation between
awareness of life and social adaptation, analysinegrelationship of these two
factors to anxiety and self-realization.

Since the survey sample was represented by adotessetwo countries
of Central and Eastern Europe, we compared thecowatries as well, presuming
that the specific economic and political situatioay influence awareness of life.
Our examinations did not confirm the hypothesisoatding to which specific
conditions for life may determine awareness ofdiféhe success of social adaptation.
Our previous researches demonstrated (Albéntitz, 1991) the specific motivation
structures of nationality life, but this is notlesfted in awareness of life.

The expectations always act upon possibilities, #red person will be
content or discontent according to this. Qualityifef is not the passive reflection
of vital conditions. The examined country regioasdsimilar historical-geographical

! The research was supported by the Institutioneséarch Programmes functioning by Sapientia-
Hungarian University of Transylvania.
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character. The socio-cultural differences may reosb decisive as to be reflected
in the adolescents’ awareness of life. The charatts due to nationality existence
may appear as distinctiveness of deeper psychalogfi@ta and can be pointed out
with other research methods.

Our examinations group round the central notiorgoélity of life We
acquired that definition of quality of life whichmphasizes adaptation, i.e. quality
of life related to health is the total of those gibgl and psychological characteristics
that determine whether the person is able and srjmyactivities and way of life
(Kopp and Kovacs 2004: 12) The subjective expedariquality of life is awareness
of life, sense of comfort which defines how muclore content with his life, how
often he feels happy, content or embittered, gbhis.depends on the fact whether the
person has found his place in his psychologicabsadtural milieu.

Social adaptation cannot be interpreted by its awvalways depends on
those political and economic relations of inter¢istd cause given social problems.
The person, as member of the given society shauddsiuch adaptive answers that
are acceptable at that given time and culture. lrbeild shape, limit and regulate
himself in such a way as his milieu should be h#dard. If he succeeds his
behaviour matches social cohabitation norms andcésifies an adaptive,
conformist behaviour.

Social behaviour can be considered successfugipdrson 'feels at home’
in each field of life, he feels that he can evadvel realize himself, and he is not
regarded as a stranger by his fellow-beings.

Affectiveness plays an important role in this pssceThe events of the
outer world provoke empathy and feelings from use hiarmony and disharmony
of our spirit depends on them. Early childhood &Béhave a particular importance
as they form the basis of the person’s self refatid he maturity of the person’s
self relations assures the proper adaptation. Atiaptis detained by emotional
imbalance, low endurance, over sensitiveness, aiaitor indifference, anxiety,
aggression, etc, all of them caused by unsatigfastdf relations. In this case there
will be no relationship but rather disturbance lew person and his milieu, which
will be reflected in behaviour as well.

The category of adaptation disturbance is widecoitnprises forms of
attitudes which are considered deviant, e.g. sajc&dcoholism, drug addiction,
crime, mental illnesses, sexual disorder (exhibifm, rape, etc.) Their common
peculiarity is that they deviate from the acceptdds of behaviour, they disobey
the current norms.

Social adaptation may have different kind of suscésccording to its
peculiarities we can distinguish three levels: wkiean person is in total harmony
with himself and his milieu, we speak abbarmonious adaptatignf the person’s
behaviour is symptom-free, but he has problemsnodtmnal character — over-
sensitiveness, impulsiveness, imbalance, depresimis adaptation loaded by
strain; if the person’s emotional life and behaviour bafered disturbance and his
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attitude breaks the current norms we face problehabiour or deviancy If his
attitude is against law we speak about crime.

Social adaptation cannot be interpreted by its owvialways has to be
analysed according to age and tasks. Teenage prdigbaviour in adolescence,
the age of identity-formation, are not considerediant, pathological attitudes, but
rather a phenomenon specific for this age. Beyasidsearching attitudes there
might be incorrect attempts for solving normal gwyjogical processes (Réacz,
1999). However, the regularity, the circumstangeasthe motive of the occurrence
of problem-behaviour are significant, as well as tharacteristics of the person’s
personality-state and of his lifestyle. These wd#itermine whether problem-
behaviour will be a constant problem or just a terapy one in the person’s life.

Problem-behavioutin adolescence is built on the idea of disobeytng
norms. The notion was evolved by (Jessor et a@81%essor, 1987; 1991; 1993) in
order to explain problematic behaviour in adoleseenFactors that make us
disposed to problem-behaviour are: bad achievenagrgshool, low self-evaluation,
weak self-realization, anxiety at high level, talece towards deviance, high
demand towards self-reliance. Different kind of ljem-behaviour forms may
appear in strong relation with each other, for egxanthe teenager consuming
psycho-active drugs might be disposed to otherb@dkaviour as well. According
to the quoted authors in the background is breakitige norms and non-convention.

Harmonious adaptation is conditioned by inner éoyiilm, freedom from
anxiety, self-expression and self-realization. ifgkabout this we think of assertive
behaviour that means the realization and expresgioeeds and the respect of the
needs of personal and social milieu.

2. The methodology of research

The aim of researchthe study of relationship between awareness of life
and social adaptation. Besides this we would likenaike sure of what personality
factors are there beside positive awareness afhigeaffect harmonious adaptation
and quality of life.

Hypothesis of researchhe success of adaptation is reflected in awareness
of life, but it means positive awareness of lifdyahit is associated with assertive
self-realization, inner peace, low-levelled anxiety

Selection of sampleghe surveyed sample is composed of 14-18 years old
adolescents from Romania and Hungary The surveydeas in the towns and
villages with secondary schools of the followinguntes: Bistrita, Bihor, Satu-
Mare, Alba, Hargitha, Cluj, Covasha and Mures. h@mined people were
chosen in such a way as to represent the diffgographical and social milieu of
Transylvania. The sample from Hungary was choseidentally from the counties
of Pest and Heves. The two capitals are not repteden the sample. We would
like to mention that we chose this generation bgeaour previous researches
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showed that this is the decisive age for the adel@sto choose the road to healthy
life or the path of deviance.

Method of research

The self-filling questionnaires of the survey wei@ne in classrooms. The
participation was voluntary. Data processing ardistic calculations were made
with SPSS (Statistical Package for Social Scienadth) the help of the following
methods: frequency distributions, standard dewiatiwo-sample t-test, correlation
estimation, Chi-square test.

At the description of mathematical instruments weéer only to those
instruments that assured the exploration of theguied data.

= The index of awareness of life was based on infaonagathered
from the following areas: life-satisfaction, sertdfeperspective, sense of control,
performance-satisfaction, psycho-somatic symptdims.value of inner consistence is
0.825 (Cronbach Alpha) which is acceptable.

= State-trait anxiety(State-Trait Anxiety Inventory, STAI-T) A STAI is a
self-filling questionnary used for measuring steddt- anxiety. (Perczel et al., 2005)
The inner consistency value of the STAI-T scalelusethem for 18 questions in our
research is 0.848 (Cronbach Alpha), which can beidered good.

= Self-realizingvariable that was measured by 7 questions. Therinn
consistency value in the case of self-realizingdia0.530 (Cronbach Alpha)

=  Social adaptatiorglobal factor is made up of 15 questions ( Conmggeti
in order to exceed others, being dominant, Trustihgrs, Being helpful, Searching
other's company, being supportive, Establishingtiehships easily, Avoiding
others companion, (conversed), How much is paramtaltionship satisfactory,
How much is the relationship with friends satistmgt How much is the
relationship with peers satisfactory, How much ésdtcepted by father, mother
and friends) These questions were taken from Rudasbook: Delphi's heirs
(1990: 269)

3.Results

For the characterization of quality of life we cmlesed in the whole
research the relationship of life awareness toessfal social adaptation, as well
as the person’s value orientation. Because of lkeligiits we are going to present
in the following the relationship between awarenek$ife and social adaptation
and certain personality traits.

Demographic characterigtics of the sample

The sample used in the survey was made up by hab®68 teenagers
from the schools of different townships of Romaared Hungary. We aimed at
covering a larger geographical territory. We ask8# adolescents in Romania and
186 in Hungary about the problems examined by us.
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= The distribution of sample according to countrie8.5 % of the asked
are from Hungary and 49.5% are Hungarian adolesdeoin Transylvania. We
consider that the data of Transylvanian adolesaearishe compared to the data of
the adolescents from Hungary.

= The distribution of sample according to s&0.3% of the surveyed
sample are male (N=108), and 70.7 % are female Z286). Data cannot be
compared in this distribution, so we chose an equalber of person from the two
categories (108) for the comparison according tawge

= The distribution of sample according to aghe mean is 16.04, the
minimum age is 14, the maximum 19 years old; diation is 1.149.

We set up two age categories during data processirthe first category
belonging the 14-16 years-old (N=239), in the sdocategory we counted the 17-
19 years-old. (N=129). We worked with the same nemmiif person during the
comparison, in order to avoid distortion of data.

In the following we are going to have a look at théex of awareness of
life and social adaptation and we are looking feationship between these two
factors, and we are comparing them to the indestrafit anxiety, psycho-somatic
symptoms and self-realization.

The indexes of awareness of life and success of adaptation in the
surveyed region

In the course of the survey of global factor of emess of life, by the
realized number of points, and by means of refgrio the mean value we
distinguished three main categories: positive, ohixked negative awareness of life.
The results are shown in Graph 1. If we refer ®thole population 31% of the
adolescents have positive awareness of life, 39%d awareness of life and
29.6% can be characterized as having negative aessef life.

31.00% 29.60% Onegative .
awareness of life

HEmixed awareness
of life

O pozitive
awareness of life

39.40%

Graph 1. The distribution of the categories of awagness of life
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The dominance of mixed awareness of life can blaiegal with characteristics
of adolescence: when the image created by thesagoie him/herself adapts to the
inner and outer changes (at psycho- physiologmatl). This adaptation may be
the bearer of much tension and ambivalent feeliiigs. a warning sign that one
third of the adolescents is not satisfied withllies has negative awareness of life.
They form the group of endangered.

We did not find significant differences in mattdraovareness of life in the
case of the two age categories (14-16, 17-19 ywd)s

The distribution of the categories of social adaptain matter of the
whole sample shows the following (Graph 2):

10.90%

:H Oharmonious

30.20% H stressful
59.00% Oisolation

Graph 2. The distribution of social adaptation catgories

Harmonious social adaptation permits assertiveietna These adolescents
are the depositary of future, they are those spcit rely on its way to democratic
progress. Those who destitute calm, safety maliyrig to the group of endangered.
They would need supporting intervention in ordeptevent sliding to deviance.
10% of the adolescents from the examined regiarggte with mild or stronger
behaviour disturbances. It should be a task ofiap@oportance for supportive
professionals from this region to contact them @ncare for them.

The study of relationship between awareness of life and social adaptation

There is a positive correlation between awarendséife® and social
adaptation, the more the adolescent is satisfigtl s life the more harmoniously
he can adapt to his milieu (p<0.001 r=0.326) Lifiz@mation, good awareness of
life contributes to effective social adaptation dhd success of adaptation results
in psychic comfort.
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Table 1
The relationship between awareness of life and satiadaptation
c lati Awareness|  Category of social
orrefation of life adaptation
Awareness of life Pearson correlation 1 0.326(**)
Total 368 368
Category of social Pearson correlation 0.326(**) 1
adaptation Total
368 368

**correlation significant at 0.01 level.

We are going to analyse in the following the sitwatof relationships of
categories of life awareness to the mean valueadaptation, and what is the
relationship between successful social adaptatimhnaean values of awareness of
life. We can state about this relationship thatlibger the adolescent feels himself
in life the more effective his social adaptatior{rs=42.31, N=114). We got lower
means in the case of social adaptation of perséh mixed awareness of life
(m=41.06, N=145). Data show that problems withaaailaptation are mainly typical
of adolescents with negative awareness of lif¢héncategory of the three types of
awareness of life (m=39.84, N=109). Standard dewids the biggest in the case
of positive awareness of life, the greatest petsdiffarences can be felt here.

Table 2
The means of social adaptation according to categes of awareness of life
Categories of life awareness | Mean N Standard deviation
positive awareness of life 42.31 114 9.598
mixed awareness of life 41.06 145 8.447
negative awareness of life 39.84 109 7.009
Total 41.09 368 8.470

In order to decide whether the correlation abowaggificant the data were
submitted to further statistical methods. The rtssghined from the three groups
(adolescents with positive, mixed and negative aness of life) were submitted to
standard deviation analyses. The results of stdndawiation analysis are the
following: F= 2.375; p=0.094. Thus, the resultswhbat the differences among
groups are not creditable enough, difference cacbelental, as well. The following
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assumption can be an explanation: the endangemésadnts do not confess their
real awareness of life, or those belonging to ceffié sub-cultures really feel good
among their mates. That is why it is necessary dmtpout those personality

dimensions that may form positive awareness of e considered standard the
assertive self-realizing ability, calmness, thaagk of anxiety in this context. The

inner peace of adolescents self-realizing submegsior dominantly has suffered

refraction, the difficulties of adaptation are jethby tension and anxiety. Suitable
quality of life may only mean positive awarenesdifefif there is inner peace and
the way of life is according to adaptive values.

On the grounds of the examination of the relatign&letween categories
of social adaptation and means of awareness ofWiéecan state that persons with
harmonious social adaptation have more positiveremess of life (m=45.98,
N=217). This group is followed by the group of agkulents with stressful social
adaptation, whose awareness of life is better (815 N=111) than of those who
have failures in their awareness of life (m=511540). Standard deviation is the
biggest in the case of isolated adolescents, this group where the biggest
differences are shown considering awareness of life

Table 3
The means of awareness of life according to categes of social adaptation
Category of social adaptation Mean N Standard deviation
Tense 50.01 111 8.651
Harmonious 45,98 217 7.235
With failures - isolated 51.55 40 12.653
Total 47.80 368 8.673

In order to decide whether this discrepancy isifint or not the results
gained from the three groups were submitted todstah deviation analysis
(adolescents with tense, harmonious, failure soaddptation). The results of
standard deviation analysis are the following: B2:92; p= 0,001. So, results show
that differences among categories are trustwontldyaae not accidental. We found
out, with the help of Tukey-trial, that social ati&pn categories significantly
differ in couples regarding awareness of life. #nche stated that there is
significant difference regarding awareness of Ibdetween adolescents with
harmonious social adaptation and one with failaewell as between those who
have stressful and harmonious social adaptatiovellef significance in the case
of both pairs is p=0,001.

10
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The relationship of categories of awareness of life to mean values of
strain anxiety and self-realization

We are going to analyse in the following the relaghip of categories of
awareness of life to mean values of strain anxafypresented in the table below. We
can state that positive awareness of life is joibgdower mean of strain-anxiety
(m=30.74, N=114), comparing it to other categoakawareness of life. People with
mixed awareness of life (m=36.96, N=145) have higmean of strain-anxiety
compared to those with positive awareness ofdifig] strain-anxiety is the highest in
the case of people with negative awareness dhtifel4.74, N=109).

Table 4
The correlation of strain-anxiety to awareness ofife
Categories of life awareness Mean N Standard deviation
positive awareness of life 30.74 114 3.828
mixed awareness of life 36.96 145 2.409
negative awareness of life 44.74 109 4.040
Total 37.34 368 6.440

It was shown by variation analysis that categooésawareness of life
differ significantly considering strain-anxiety @+0.35, p=0.001) so the difference
is not accidental.

We could decide with the help of Tukey trial whethmtegories of
awareness of life significantly differ in couple=garding strain-anxiety. It can be
stated that there is significant difference in¢hee of each pair.

It is obvious that one third of the adolescents bancharacterized with
inclination to strain-anxiety. There is no sigraint difference in point of inclination to
strain-anxiety and countries the adolescents coom, fhowever adolescent s from
Hungary reached higher mean values. At the saneettiare is significant difference
in point of sex, girls are more likely to be chaessed by state-trait anxiety. We
can state that positive awareness of life is joibgdlower mean of state-trait
anxiety comparing it to other categories of awasengf life. Adolescents having
the highest state-trait anxiety values are those @ve negative awareness of life.

Having analysed the relation between awarenesgechhd assertive self-
realization, it can be stated that adolescents pititive awareness of life have
higher self-appreciation (m=10.94, N=114) compatedother categories. Self-
appreciation of people with mixed awareness ofiféower than this (m=10.88,
N=145), and the lowest is of those who have negativareness of life, taking into
consideration the self-appreciation mean of thedhrategories of life awareness.
(m=10.19, N=109). It is to be noticed that therktile difference among means.

11
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Table 5
Mean values of self-realization according to categi@s of awareness of life
Categories of life awareness Mean N Standard deviation
positive awareness of life 10.94 114 2.508
mixed awareness of life 10.88 145 1.585
negative awareness of life 10.19 109 1.686
Total 10.69 368 1.966

It was shown by variation analysis that categooéswareness of life
differ significantly considering self-realizatior£5.16, p=0.001), so the difference
among groups is not accidental.

It was appointed using Tukey-trial that there igndicant difference
among adolescents with positive and negative awaeenf life (p=0.012) as well
as among adolescents with mixed and negative aesseaf life (0.016). The most
effective self-realization is owned by adolescenith positive awareness of life.
They are the ones who recognize their needs addHim adaptive means in order
to make them acceptable for their milieu.

The relationship of categories of awareness of life to mean values of
state-train anxiety and self-realization

We can observe in the table below the relatioroofed adaptation to state-
trait anxiety. It can be stated that adolescenth Wwarmonious, successful social
adaptation are less inclined to anxiety (m= 35.B5217). Stressful social
adaptation shows stronger inclination to anxietyg4t45, N=40).

Table 6
The difference of categories of social adaptatioregarding state-trait anxiety
Category of social adaptation Mean N Standard deviation
unsuccessful 40.45 40 9.157
Tensioned 39.21 111 5.469
harmonious 35.81 217 5.844
Total 37.34 368 6.440

Our calculations convinced us that differences raoe accidental. The
result of variation analysis: F=16.81, p=0.00lbdtame obvious with Tukey-trial
that there is a significant difference between dgineups of unsuccessful social
adaptation and harmonious social adaptation corisgdénclination to state-trait

12
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anxiety (p=0.001), as well as between the categaiestressful social adaptation
and harmonious social adaptation (p=0.001).
It can be stated that harmonious adaptation i®¢bimith the least anxiety.

In the following we analysed the differences amoatggories of social adaptation
considering assertive self-realization. Accordilng data we can state that the
adolescent with unsuccessful, isolated social atlaptis less self-realizing (m=9.35,
N=40). Those adolescents who have stressful sadaptation show higher self-
realization (m=10.23, N=111). In the case of admass who have harmonious,
successful social adaptation assertive skill candbeed (m=11.18, N=217).

Table 7
The difference among categories of social adaptatiacconsidering self-realization
Category of social adaptation | Mean N Standard deviation
Unsuccessful 9.35 40 2.966
Tensioned 10.23 111 1.483
Harmonious 11.18 217 1.784
Total 10.69 368 1.966

In order to decide whether this difference is digant the data were
submitted to statistical methods already presenBtdndard deviation analysis
showed that categories of social adaptation dififem each other significantly
considering self-realization. F=16.81, p=0.001. @anng the categories in pairs
we can state that there is significant differeneeMeen each pair. In the case of
unsuccessful, isolated and tensioned categorietettat of significance is 0.029,
and in the case of the other two categories:pt(3.001.

It was proved that harmonious social adaptatiojoiised by the most
effective self-realizing mode. The improper expi@s®of necessities can result in
inner tension and rebellious behaviour.

Therelationship of elements of positive quality of lifeto somatic comfort

The aggregate table below shows that there is impberence among
elements of positive quality of life. Positive aemess of life, harmonious
adaptation presumes that the person is contentiadhwe life and is not disturbed
by the somatic projection of inner tension, by stiosymptoms.

13
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Table 8
The relationship of awareness of life and social atation to psycho-somatic comfort
How much
is he Psycho-
Relation Social contented somatic State-trait Self-
among indexes adaptation [ with his life| symptoms anxiety | realization

Social Correlation " * *
adapta- | Coefficient 1,000 -.321(*) -.124(*) -.347(*) .379(*)
tion Sig. (2-tailed) ) .000 .018 .000 .000

N 368 368 367 368 368
How Correlation " "
much is| Goefficient -.321(*) .000 197(**) A413() | -.156(*)
he Sig. (2-tailed) ,000 . ,000 ,000 .003
content N
ed with
his life 368 368 367 368 368
Psycho-| Correlation "
somatic | Coefficient -.124(%) .197(*) 1.000 A446(*%) -.113(%
symp- | Sig. (2-tailed) .018 .000 ) .000 .031
toms

N 367 367 367 367 367
state- | Comelation | 5476 | 4130 446(+) 1.000 | -196(*)
trait Coefficient ) ) ) ) )
anxiety | Sig. (2-tailed) .000 .000 .000 ) .000

N 368 368 367 368 368
Self- Correlation o - * ok
ealiza- | Coefficient 379(*) -.156(*%) -.113(% -.196(*) 1.000
tion Sig. (2-tailed) .000 .003 .031 .000 )

N 368 368 367 368 368

*Correlation is significant at the 0.01 level tdllied); **Correlation is significant at the
0.05 level (2-tallied).

There were adolescents in the sample who talkedtgusitive awareness
of life and inner tension at the same time, theellexf social adaptation is not
proper in the case of these adolescents. They t@agsess those samples of
attitude, means of behaviour with the help of whilsey can realize themselves
assertively, retaining the safe social net arouramt The illusion of well-being
does not mean positive quality of life. These asicd@ts have to be helped first of
all in their realization that change is needed.yThave to be helped to recognize
their real feelings and their skills that help thembehave assertively and achieve
their inherent possibilities have to be developed.

14
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Conclusion

According to data of our research we can statedtatescents examined
by us, living in Eastern European countries catidbed mostly into the category
of mixed awareness of life, which is to accompagg,dut it also draws attention
to the fact that we have to be attentive to thdugm of adolescents' awareness of
life , because mixed awareness of life can bekg fector and negative awareness
of life may lead to deviance.

We can state about the examined sample in poisbcifl adaptation that
more than half of the adolescents adapts to higunilarmoniously, and we found
unsuccessful adaptation only in few cases. Ond tifithe examined cases can be
characterized with tensioned adaptation. This greppesents the endangered. We
cannot speak about behavioural disorders, but ¢imsidns due to adaptation
difficulties may lead to disturbances if properofessional intervention will not
take place.

It was stated that the more the adolescent is c@atewvith his life, the better
his social adaptation is and this is joined by fisiawareness of life. Adolescents
with negative awareness of life suffer the mostaafial adaptation problems.

Positive awareness of life and harmonious sociaptadion is joined by
effective self-realization, low anxiety and fewatypho-somatic symptoms.

It can be stated that the quality of life of themned adolescents makes it
possible for most of them to choose the road oftineHowever, greater attention
has to be paid to the one third endangered ongseinase of which help given in
time may contribute to healthy unfolding and avogideviance. Greater attention
should be paid to the adolescents with deviandeiddtas well, who can be turned
back before maturity. Adolescence is the most prage for corrective inner building,
for disturbance stoppage.

Our presumption according to which difficulties sicial adaptation and
adaptation to social situations are closely reldtetife —satisfaction, to psycho-
somatic comfort was proved, but this results pesitjuality of life only if the way
of life is in accordance with socially acceptedues.
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THE ROMANIAN MIDDLE CLASS:
A TOPOLOGICAL ANALYSIS

ALINA-SANDRA CUCU

RESUME. La classe moyenne roumaine: une analyse tolpgique. Cet article
analyse le degré de structuration de la classe mm@yeoumaine. On pose la
question suivante : comment des individus placésiemtions du marché bien
différentes peuvent étre considérés comme segrderits méme classe? Je soutiens
gue malgré la diversité occupationnelle en ce gaocerne les rendements financiers
et les positions dans le processus de productidée Id'une classe moyenne unitaire
ne devrait pas étre abandonnée parce que d'atitéesscfonctionnent comme principe
de structuration. Je considére que les configuratée mariage et de mobilité sont
les éléments principaux qui font de différents segph occupationnels une classe.
Subséquemment j'étudierai le processus de strticturde la classe en partant des
modeles d'interaction et des limites de mobilitésgront utilisées comme indicateurs
de proximité et de distance dans I'espace sociatoBEsidérant la relation dialectique
entre la structure et I'action, cette approche mmrmet d'établir si la classe moyenne
est une réalité ou seulement un mythe de la Rountamitemporaing.

Introduction

Thestructuring of the class relationshijps thedemographic formation of
classesnters the sphere of the Weberian concepboial classconcept meant to
unify various market situations on the basis of iitgtpatterns. We will define the
structuring of the middle class not only on theidas the proximity of the
occupational segments that compose it in the sgpi@ate but also on the basis of
distance from other classes. The objective of thapter is the analysis of three
dimensions of the structuring of the middle claks: processes of consolidation of
class boundaries throughe homogamy of marriagésection 1)the processes of
recruitment and intergenerational reproduction d¢dss position(section 2) and
the distance of the middle class from other sadedseqsection 3).

As far as the proximity of positions in the sodphce is concerned we will
say, in the first place, that we are confrontedhwdt strongstructuring of the
middle class if there is a high degree of homogarhynarriages between the
segments of the middle class. Although the ternpdtogical” analysis found in

1 For their continuous help and support and forstagistical expertise | thank Norbert Petrovici and
Cristina Rat from Babes-Bolyai University, Cluj-Napotalso thank Calin Goina for pointing me
out Ken Smith’s article.
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the title of the chapter sends us to the first phafsthe sociological inquiry in
Pierre Bourdieu’s conception, the modality for domsting a map of the social
space finds its roots in the theoretical-methodaehkigapproach of the Cambridge
School, which follows the streams of thought of thieractionist paradigm. The
present analysis will allow not only an initial évation of the degree of
structuring of the middle class but also the comigixunderstanding of the notion
of proximity in the social space through the pectipe of the actors themselves.
The patterns of social reproduction, mobility ardss recruitment are
framed in the Weberian definition gbcial class The operationalization of the
idea of frequent and typical mobilityepresented the greatest challenge of this
attempt. The solution is to understand this noéisran individual’'s odds of finding
himself in a certain social class during his lifeutse. Arguments in favor of this
interpretation stem from the Weberian lineage (Bn®007). First of all, Weber
himself introduced in his perspective on stratifima the notion of “chance” and
that of “typical chance”. Ifclass situations’'means the typical probability of 1.
procuring goods 2. gaining a position in life andfi@8ding inner satisfactions, a
probability which derives from the relative contmler goods and skills and from
their income-producing uses within a given econoonder’(Weber, 1978: 302), a
social class'makes up the totality of those class situatiorthiw which individual
and generational mobility is easy and typical” (Webl1978: 302). These two
famous Weberian definitions are the ones that dethé desired interpretation in
this study as well. The first observation regafasfact that modeling the previous
concepts on the basis of mobility Weber bringsprablem of stratification to the
level of the individual. Therefore, class situatidees not mean a univocal
placement of the individuals in rigid class struetubut the probability that during
their life course individuals find themselves irckla class situation. The logical
connection of the two concepts supposes a circalad non-deterministic
relationship betweestructureandagencyon the basis of which stratification must
be understood (Giddens, 1970; Goldthorpe, 19926;198mescu-Dubrow, 2006).
If class structure determines to a certain extemptrobability of individuals to find
themselves in a certain area of the social sphegistypical probabilityor typical
mobility, the actual movement of these is the one that mitlel, in turns, the
boundaries of social classes (Smith, 2007). We thilis state that we can talk
about a social class in two situations: 1. when ifftergenerational or the
intragenerational reproduction of status is highan 50.1% and 2. when another
class losses more than half of its members in fafothe social class under
discussion. If 50.1% of the members of a socia<laf origin enter another class,
then they constitute a social class together with members of the destination
category. This percent can be considered as asbitte any other criterion for
delineating social classes. It connects, howewée)ysto the notion of probability,
representing a threshold for this. If there ard%0for an event to occur, then there
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are more chances for the event to occur than notdaf. It is obvious that if it is
more likely for an event to occur than not to ogd¢han this probability is due to
specific factors, the role of analysis thus becgmthat of identifying and
explaining this configuration of factors that letwl what we could term as a
structure of probabilities

The third criterion for establishing the degreesiwlicturing is thelistance
of the middle class from other social classEse distance between social classes is
connected, first of all, to the mobility barrierstlyeen them. Ken Smith underlines
the necessity of the theoretical-methodologicdiiriion between intra-class and
inter-class mobility. The moment we talk about abclasses as distinct entities we
become interested in the barriers that prevent-giéss mobility. We thus propose
the hypothesis that today’s Romanian society isr@angly stratified one on the
basis of class, and the access of individuals lgghgnto other social classes to the
middle class is conditioned by the “passage” ofaietthresholds that establish at the
same time the distance between classes and therdmgrbetween them. These
thresholds represent, actually, a map of the diffees of relative chances of the
individuals to attain desirable social position#fdbences of relative chances can be
considered also ways of drawing boundaries betweeial classes, which transforms
these into identifiable entities. This approachstrio minimize the deficiencies of an
analysis that starts from a taken for granted clEd®eme and to illustrate the
advantages of treating stratification systems asrete historical realities.

Data and its limits

We have to draw attention upon the limits of theadesed in our secondary
analysis. Sections 1 and 2 will use Public Opirgarometer, October 2006. For
these sections of the current chapter the grettiestetical and methodological
problem is that of merging two occupational segmemanagers and owners of
enterprises into a single category. For the midtiss but also for inferior social
categories stratification analysis is forced nottaste into account important
differentiations regarding the market situationsliéfierent occupational categories.
The market situation of intellectuals is extremaifferent from that of proprietors
of the production means, both in terms of occupaticewards as well as autonomy in
the workplace, position in the bureaucratic hidmgror prestige. A significant
limitation of the analysis stems from the small benof cases taken into consideration.
Because we only took into consideration the agtimeulation, the working sample
was reduced to 963 cases. Such a sample doesis®prablems on the level of
being representative for the whole population, ibus sure that for the poorly
represented categories results will have to bectezarefully.

2 In the case of sample based analysis this pem#halways fall within a standard error thus
becoming problematic
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A limit that is not due to data collection or theaywof employing the
occupational scheme is that imposed by the comisinuof the mobility table. For an
analysis of the stratification system with objeesisimilar to those undertaken here the
exclusion of the inactive is a must. The largegateof the inactive population includes,
however, the unemployed as well. The exclusioh@linemployed from the analysis in
order to be able to represent the structure obkokisses on the basis of occupation is
inevitable. It has however uncontrollable distertdfects of this structure, due to the fact
that not all social classes are equally affectedrtgmployment. The superior categories
will be, therefore, slightly over-represented ia #malysis. For the last section we used as
a source of data the Cultural Consumption Baronfeden the year 2005 because the
occupational scheme used in this national reséarofiore adequate for the objective
undertaken in this part.

1. Middle class as proximity in the social space

The first step is to draw an image of today’s Roiaasocial space. By the
help of correspondence analysis we point out thentharies of the Romanian class
structure at the beginning of the®2dentury, using as an indicator the marriage
patterns of the individuals. Marriage is a relagioip loaded with social meanings.
Generally, families that occupy similar positioms the social order will share
interaction patterns. The analysis of these intemagatterns marriage implies is a
way of determining the way that similarity is defthin a specific social space.
Studies that try to determine the borders of satéses on the basis of the election of
the marriage partner (Prendy and Bottero, 1998)dyrand Lambert, 2001; Kalmijn,
1991) start off from the idea that these bordermotbe theoretically delineated,
as abstract limits, but are part of the socialityalctors take into account in their
interactions. Marriages are endogamous to a vegg ldegree. Generally, they take
place between partners of similar ages, same oaligace and ethnicity. Marital
strategies are oriented towards the election adrtngr that is equal from all points
of view, those that do not follow this rule beimacglly sanctioned. Although there
are authors that support the idea of the inexisteha high level of class endogamy as
proof of the lack of relevance of class analysigk(isky and Waters, 1996), we
believe that this notion ofefuality’ of occupational status is the one that delineates
social classes. Moreover, similar occupations dfferopportunity of meetings, shared
social circle, common interests and similar somlognition for the two partners.
Analyzing the marriages of individuals the researahill gain access not only to a
simple theoretical construct but to the image afiaspace as this appears in the
representations of the actors. The social idestitfanarriage partners are probably the
strongest indicators of the feeling of communityelonging to a social class. On the
basis of these indicators it can be establishedaiware the borders of what social
groups define as acceptable or tolerable, on this bha certain degree of similarity.

The similarity of social segments will not target first of alletimarket
situations of these but the way and the extenthimhvsocial actors recognize as
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equal or similar members of other occupational ssgm The method presented
here does not start off with the assumption ofesanchy of social groups that can
interact more or less but from the opposite dirattithat is from the very patterns
of social interaction. Instead of measuring the wlaypugh which class structure

gives birth to social groups, we ask ourselves:tvinghe social space- the pattern
of social relationships - in the interior of whiatcupations are placed? Using
very simple informatiorfthose relationships thalerive from the marriages of
subjects]an image of the social space in which these mgesaoccur can be built.

Without any assumptions regarding the nature of #pace, we can produce a
model of the hierarchy between occupational groapd their relative distance

from one to anothérPrendy and Bottero, 1998: 2).

The homogamy of marriages is an indicator employedhe theoretical
line of the Cambridge research. The theoreticiamslied in the CAMSIS project
understand class structure as fluid, continuoustynéd and retransformed by the
interaction patterns of individuals. These intamatpatterns are seen as indicators
of proximity in the social space. It is not a coetply new idea. Historians have
often intuitively used the possibility that a perdoom a certain category marries
with a person coming from another category as dicator of the disappearance of
social barriers during periods of transition intbig. Of course, the research of the
Cambridge group takes into account several vagahbt finally shape the network of
individuals’ interactions. On the basis of the &alsle data we can, however,
analyze only marriages in order to determine wipabXimity in the social spate
means in contemporary Romania.

Data and method

We will use, in this study, the version of corresgence analysis proposed
and developed by Michael Greenacre, ttwrespondence analysis of square
asymmetric matricessquare tables like the mobility or marriage talalee, generally,
tables in which the association is strong and cpresgly a large share of individuals
is grouped on the main diagonal of the table. Gpoadence analysis will, inevitably,
reflect the effects of the agglomeration on thegydreal (which means, in our case,
social reproduction or perfect homogamy of marrggkiding, on the other hand,
a large share of the association or distance pattilat may appear in the other
cells of the contingency table. The solution isaeposing the table into its two
components: the symmetric and the asymmetric tlat loe then separately
analyzed. The advantage rests in obtaining a olegge of the association patterns
from theoffdiagonalcells of the table. In our analysis, the symmemimponent will be
a measure of the homogamy of marriages or so@ebdaction. Each correspondence
analysis can be, however, represented in two gr&pmshe graphic of the symmetric
component, the occupations between which frequaritamges exist will belong to
the same group whereas those between which fewaegels occur will be
represented as distant occupations. The grapheohshmmetric component will
reflect only deviations from symmetry- that is wiebbpposed to homogamy and
social reproduction in the current system of dicatiion.
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Results

The first results of the analysis are meant torcdfeimage of the structure
of social classes in contemporary Romania, as thersathemselves define it on
the basis of interaction patterns. Available ddtews us to look only at their
marriages, but the research of the Cambridge Sdiagel into account a larger
number of relationships established between sacial's, their marriage strategies
represent the most important indicator of the wawliich class structure is defined in
a society at a given point. The symmetric part@mfespondence analysis explains
over 99% of the inertia, the level of homogamy @rriages thus being very high.
The social classes thus defined are:rttiddle classor the service class consisting
of intellectuals, managers and employe&mjtine non-manual workersomposed
of service and commerce workers, functionary, faenand technicians; the
farmers and theworking class For this last class we preserved the distinction
betweenskilled and unskilled workersThe necessity of this distinction is argued
upon the basis of the great difference betweenntheket situation of unskilled
workers and skilled ones, on the basis of the tddke stability of the vicinity of
these segments in the social space and the opjigridia class scheme that can be
compared to studies that employ the Goldthorpersehe
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Graph 1. Correspondence analysis- symmetric- occupation huahd-wife
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The way occupations are grouped in Graph 1 is seseptation of the
proximity of positions in today’'s Romanian sociphse. Following CAMSIS model,
in the line of the interactionist paradigm, inté@t patterns are those that shape the
stratification system of a society, or, more exaatéflect its class structure. The
distribution of the occupational segments is exélgmevealing. A dial represents the
working class, comprised of skilled workers, urislilworkers, and mechanical workers
together with craftsmen, thus the grouping of mhlaler occupations being formed.
In another dial the farmers alone are represemtealking urban/ rural separation.
Other segments located in the vicinity are theksléoremen and the workers from the
service and commerce sector. The self-employed,wdudd probably fit in the same
area of the social space are absent from the dimoglaschema used by POB. In the
last dial we find grouped the segments of the raiddiss, the intellectuals and the
heads of enterprises and employers.

The way of grouping the occupations could be easilimilated to a five
leveled Goldthorpe schema, if the occupational mehemployed in the Public
Opinion Barometer would take into consideration amant distinctions between
various market situations. The limits of this reseamposed by the data available
for secondary analysis have been addressed indbiarting of the article. It is
important however to note that the way in which dkeupational scheme from the
Public Opinion Barometer is constructed constraims structure of the social
classes to look as such, thus being impossibleparate the effect of the construction
of the scheme from that of the structuring itsEtfe grouping tendencies are, however,
strong enough to continue with a scheme of sotisises that is delineated by the
very pattern of interactions of the social actdise grouping of the occupational
segments did not clearly distinguish between gkiled unskilled workers. In the
class scheme we will employ in the following chaptee will keep the distinction
between skilled and unskilled workers due to tmeasons. First, the results will be
easier to compare with those obtained in othertdesron the basis of the Goldthorpe
five-leveled scheme. Second, the differences betwlee market situation of skilled
and unskilled workers are very big as far as tlearitg of the social position is
regarded. Unskilled workers are a lot more expdeetthe risk of unemployment
and their declassing, and for them declassing meatesing a specific area of the
social space, that of thenderclass Third, the border between qualified (skilled)
manual labor and unskilled labor has been blurrdd io the last decades and we
cannot draw conclusions regarding the decreadgsoftcial distance solely on the
basis of the available data.

On the basis of Graph 2 we can analyze those myagithat cannot be said
to be homogamous in relationship with social clasmse who marry outside their
social class can be said to manifest themselveg sot@raction patterns that can
offer us information regarding class structure sash, the centre of the graph indicates
the categories between which frequent exchangés,car case, marriages, occur. The
centre of our graph is not, however, dominatedrbygglomeration of occupational
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segments (in the centre only the farmers are |d¢aléhe occupations that are far
from the centre will present the greatest deviatrom symmetry. The pattern of
marriages will tell us in what social classes ddividuals who do not marry within
their own social class tend to marry. Identifyilngde models is done through the
imagined tracing of triangles between the point tlegoresents the center of the
graph and two occupations for which we can ideritify entry through marriage
into a social class (clockwise) and whether theseriages occur with a high
frequency. The area of the drawn triangle is the tat tells us whether between
two occupational categories more or less marriagesr. We can notice that the
area of the triangle that can be drawn betweercémeer of the graph and the
occupational categories of the middle class iseratimall, pointing again towards
the closeness in the social space of the two cagsgo
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Correspondence analysis, Joint plot of Category BoRrincipal Normalization, Horizontal and
vertical dimension: inertia = .41536

Graph 2. Correspondence analysis- skewed- occupation husbamdfe

The 3% Graph points quite clearly towards how the homegg of class
relationships has a relative stability. Becausefalieers of the respondents cannot
be analyzed as a social structure per se, we wiljump to conclusions such as
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that these patterns are specific to a certain @efde can, however, claim the
stability of these patterns in time, that is durthg socialist period and during the
transition period. However, the structure of soclakses is, at the same time, fluid
to a certain extent, confirming the results of @&MSIS research.

2.00 7 B Manager and employer
m Intellectua
1.00
-Agricultural worker
Intermediate vs.
eX:reme. 0.00
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Technicians
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Correspondence analysis, Joint plot of Category BaRrincipal Normalization, Horizontal
dimension: inertia = .249, Vertical dimension: ter .506

Graph 3. Correspondence analysis- symmetric- occufian father-mother

If currently the line of demarcation between woskand the routine non-
manual workers is clearly the manual/non-manuatirsison, for the parents
couples of the respondents the line of demarcdteiween classes appears to rely
more on the skilled/ non-skilled distinction, qtiali workers, mechanics and
craftsmen being located in the same social clafis thbse who posses medium
qualifications and carry out routine non-manuablals far as the middle class is
concerned, we observe that intellectuals and masagpresented a social class in
the generation of the respondents’ parents too.c#feconsider the category of
employers absent in the socialist period so it@oat count much for the analysis.
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The homogamy of the marriages between the mothedstlae fathers of the
respondents explains 93% of the inertia, suppottegclaim according to which
the social class of the partner is one of the Béemtaken into account in the
marital strategies of social actors.
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Graph 4. Correspondence analysis- skewed- occupatidather- mother

As we were saying, the occupational categoriesatigatiosest to the centre of
the graph are those between which the most exchamgrir. Between unskilled
workers and farmers marriages occur frequently. @oimg this graph with the
one that represents the asymmetric component éomtrriages of the respondents
(Fig. 2) we observe that the distance between g¢henents of the middle class —
intellectuals, managers, employers- decreases.eXpknation proposed for this
decrease in distance is related to the changée isdcial context in the last decades.
In the first phase of communism, formal culturgbital was not required in order
to gain a position as head of an enterprise, thatly the distance from intellectuals
is bigger, relying on the distinction made by sigrequalifications. In the second
phase of communism, cultural capital becomes midenzore important, positions
become ever more related to educational qualiboatiand high positions in the
organizational hierarchy start being occupied iasmegly by intellectuals. After
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the Revolution this link tightens, privileged pamits now becoming dependent not
only on formal cultural capital but also other dfiedtions, abilities etc. It is likely
that the decrease in the social distance betweesetyments of the middle class is
due to these successive changes in the ways ofsatoea superior hierarchic
position in enterprises.

Discussions

The results show a high degree of structuratiorclags relationships in
postsocialist Romaniddowever, an important source of de-structuringhef iniddle
class is the appearance in the social segment plogers. If during the socialist
period intellectuals were forming the Romanian fdddass, the surfacing of the
occupational segments and of those who possessrmamoapital obviously turn
this class into a less homogenous one than duregdriod before transition. Kocka
considered the frequent marriages between therauliaurgeoisie and the economic
one an indicator for the formation of the middlass during the 9century. We
were claiming, in the same discussion, that thedlesades are actually the moment of
birth of the Romanian middle class in its true nikgnWe can thus compare, from
a distance of over one century, the formation ef nfiddle class in the European
space, with the nowadays formation of the Romamaidle class, on the basis of
the marriage patterns of the individuals, obsenrtirggsimilarity of the positions of
cultural capital owners and that of economic camteners in the representations
of the actors. The two forms of capital shape tlen&nian middle class, being
united byclass awarenes&siddens, 1975) that lies at the foundation oioact

Shaping the image of the social space on the b&gigeraction patterns is
specific is characteristic to the theoretical-meliogical perspective of the
Cambridge school. Unlike other relational classesch (like the CASMIN project
or the Erik Olin Wright schema) the Cambridge sdas as a declared objective
obtaining “a general and hierarchic measure of ri@tand social advantage”
(Stewart et al, 1980: 28), this measure being cttede however, both with the
notion of class as well as with the one of stafuge of the theoretical stakes of the
construction of the Scale is precisely that of piguhe theoretical inefficiency of
the class/status-group distinction.

The current study has undertaken the Weberianolireeparation between
the concepts aflassandstatus groupsupporting the importance of maintaining this
distinction. For us, the association patterns ef ¥hrious occupational segments
identified in the available data point preciselw#ods the explanatory power the
concept of social class has. If the structuringgple of contemporary Romanian
society would be status, the marriages of indiviglshould follow the lines of
demarcation of occupational segments as such. Hawthe data offers a different
image over the actors’ representation of the sapakethe similarity of several
occupational segments cannot be denied that many of these can taiesthemselves
into professional status groups. The logic of thbjects takes into account,
however, two essential aspects: the distinctiomslypsed by the market and the
level of the formal cultural capital of individuall§ we see in the marital strategies
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of actors a reflection of the groups and real $diaariers, we can observe how the
shaping of these is related both to the ownershigoonomic capital and the
educational level. Our analysis points out the thett the class structure has a
relative flexibility, showing that the distance Wwetn employers, managers and
intellectuals has been decreasing in the last @éscatbwever, this flexibility must
be understood as intra-class structuration andsiatloosen of inter-class borders.

This type of analysis of the social space offersnaage of this structuring
process exactly in the understanding employed lol&is, that of the moment in
which economic relationships transform into soc&ationships (Giddens, 1975).
The decrease in the distance between occupati@ghents found in such
different market situations constitutes, for usjear indicator of the structuring of
the relationships between these segmentdass relationshipsWe observed that
the occupational homogamy is very high, the symimetart of the correspondence
matrices explaining almost fully the patterns oba$ing the marital partner. Also,
educational homogamy is very strong. Studies fioenldast two decades (Blackwell,
1998, cf. Prandy and Bottero, 1998) point towahdsfact that in western societies
(USA, in this case), age, race or ethnic endogarsidwly decreasing, whereas
educational endogamy is slowly and constantly iasiregy. In the Romanian society
the force of this connection can be also traceH tmthe privileged position of formal
cultural capital in the last phase of socialisrhimabsence of social differentiation on
the basis of economic capital. Rejecting the themaklack of distinction between
status and class on the basis of the previoussepted arguments, we must note,
however, that we cannot accept without empiricadiewce the presupposition of a
purely economic conditioning of the social endogashynarriages. Consequently,
we cannot separate the influence of status growgma that of market situations
upon the decision of choosing a partner. Therelimitithat is inherent any analysis
based on occupation as a main indicator.

From the moment the Cambridge Scale was constyuetaalrical studies have
shown a similarity of the interaction patternsrafividuals (marriage, friendships) in the
western space (Hout, 1982; Mitchell and Critchlid85; Blackwell, 1998). Comparing
the results of studies on the CAMSIS track withséhdhat analyze mobility and
reproduction patterns we can see that social nyobilid social interaction are aspects of
the same structure. The extent to which the twdagvés another indicator of the degree
of structuring of a class or even a society. Thapgarison must be done on the basis of
the very recruitment of social classes and thpnogiuction.

2. Is middle class asocial class?

If the patterns of the individuals’ marriages ofteran image of the current
class structure, the degree of structuring of tlitessesan be determined through
the analysis of social reproduction and the reqreiitt patterns of the middle class.
The second step is that of testing the hypothest®rding to which the class
structure resulting from the analysis of individsiaiarital strategies is a social
class structure in a Weberian sense.
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The degree of structuring of the Romanian middiesslwill also be
followed by the help of a classical mobility anasysWwe will follow both the
intergenerational reproduction as well as the neiddlss recruitment process,
process that is important under the conditions mfasive structural growth of this
class. If the interaction patterns of individuatgge the current class structure, the
degree ofstructuring of class relationships determined on the one hand on the
basis of the static attachment to certain positemd, on the other, thecruiting
processthat characterizes the middle class- that is sgejroduction and the
origin of the members of the middle class. We wiltrefore pose two questions:
first of all, what percent of the members of thaldié class manage to reproduce
their social position and second, what is the origfi the members of the middle
class? It is obvious that the degree of structuohthe middle class will be higher
as the proportion of those who manage to reprotlueie social position will be
higher and as the proportion of those who come fitmarmiddle class is higher.

The two questions can be answered on the basiglagsical analysis of the
mobility table. The first thing we notice is theghilevel of mobility between social
classes. The observed mobility is close to 60%ucgtral mobility represents
approximately 32% from the total mobility whereasial fluidity represents 68% of
the observed mobility. The first observations comdbe larger sphere of mobility.
Looking at the data from table 1 we can make sammarks regarding the level of
mobility in the class structure manifested in tlwgrAnian society.

Table 1.
Intergenerational mobility table — absolute frequerties
Service clasg Routine Agricultur | Skilled Unskilled Total
non-manual |al workers|workers workers

Service class 39 10 1 2 0 52
Routine non-| 39 21 5 19 1 85
manual workers
Agricultural 21 37 138 126 24 346
workers
Skilled workers 62 88 31 181 28 390
Unskilled workers 7 14 6 49 14 90
Total 168 170 181 377 67 96B

Source of dataPublic Opinion Barométre, May 2006

Currently in the Romanian society the phenomenorreafuitment is
profoundly marked by emerging structural changeshé case of the middle class
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we are witnessing an approximate tripling of itislobvious that recruitment from
heterogeneous environments will have a destrugjgifect. We can see, however,
that individuals choose partners not from theirgiori class but from their

destination class, which leads to a stabilizatibrihe middle class in time. An

extremely important aspect of our analysis is tkeaasion of the middle class
during the last decades. The proportion of thevagbiopulation is almost tripled

(from approximately 5.4% to 17.5%). This expansiendue to the structural

sources of the formation of the middle class, aeyin the previous chapter.

The problem of the heterogeneity of the social mmments from which
the middle class recruits its members has beerianedtin the literature (Goldthorpe,
1992, 1996; Giddens, 1970) as a factor in the destring the middle class. This
lack of stability of the middle class is even sgenduring periods dominated by
major social changes as the present transformafitihe Romanian society. Table
2 presents the phenomenon of recruitment of thallmidlass. It can be noticed
that out of the current members of this class, @886 come from the middle class.
Additionally, the recruitment is made from all thiher classes: non-manual routine
workers -23%, farmers - 12.5%, skilled workers- 3@#skilled workers- 4%.

Table 2
The recruiting of the middle class in percentages
Origin Percent
Service class 23
Routine non-manual workers 23
Agricultural workers 12,5
Skilled workers 36
Unskilled workers 4
Total 100

Source of dataPublic Opinion Barometre, May 2006

The fact that thelemographic formatiolof the middle class is affected by
the necessity of recruitment from other classeddi®orpe, 2000) does not find its
foundation in our analysis. If we think of socidhss in terms of the individuals’
probability to find themselves in a social classimy their life course, we will
calculate the relative chances of the membersefritddle class to remain in the
middle class as compared to the other social dagsesuch, it is four times more
difficult for non-manual routine workers to readietmiddle class than it is for
those who are part of the service class, almogii28s more difficult for skilled
workers and 40 times more difficult for farmers. fdover, the phenomenon of
recruitment of the middle class is related to thmeatest extent to the forced
mobility introduced in the stratification systenetbhanges from the last decades.
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We were saying in the beginning that we will useiradicators of the
degree of structuring of the middle class its degfereproduction and the possibility
of over half of another class to enter the middess Both hypotheses can be
tested on the basis of a table of absolute chavfamsbility (Table 3).

Table 3.
Absolute chances of mobility in the structure of tle social classes
Service Routine Agricultural | Skilled | Unskilled | Total
class non-manual workers | workers | workers
workers

Service class 75.0 19.2 1.9 3.8 0.0 52
Routine 45.8 24.7 5.8 22.3 1.1 85
non-manual workers
Agricultural 6.0 10.7 39.8 36.4 6.9 344
workers
Skilled workers 15.8 22.5 7.9 46.4 7.1 390
Unskilled workers 7.7 15.5 6.6 54.4 15.5 90
Total 168 170 181 377 67 963

Source of dataPublic Opinion Barometre, May 2006

On the basis of Table 3 we can state that in thremucontext of stratification
the middle class is the one that reproduces thitiieest extent. 75% of the members
of this class manage to transmit their statusdd 8ons, as compared to 24.7% of the
non-manual routine workers, 46.4% of the skilledkeos, 39.8% of the farmers and
only 15.5% of the unskilled workers. These percpntat towards the fact that in the
present the middle class is a social class in thbafan understanding. Surprisingly,
with the exception of the middle class, the onlgiacclass that is shaped on the basis
of mobility patterns is the social class of skilledrkers. This social class is shaped on
the basis of thenirrored criterion, because 54.4% out of the sons of ueskWworkers
become skilled workers, forming a social classetiogr with the sons of skilled
workers. The other categories, although relevandiffsrent positions in the social
space and as market situations, are destructunethei sense that neither their
reproduction, nor the mobility patterns do indicathigh probability (over 50.1%) of
belonging of the individuals to a social class.

Discussions

We were stating, in the beginning of this chapteat one of the great
advantages of addressing stratification both onbth&s of social interaction as
well as on the basis of reproduction is the redlagnof the recursive relationship
between agency and structure. This relationshipatatowever, be addressed in
the absence of assuming a model of rationalityhefdocial actor. Any theoretical
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model of social action is founded upon such a moeen if implicitly. In this
analysis the notion that refers to both structunel ghe type and degree of
rationality of the social actors is that afldss awareness{Giddens, 1975). This
concept implies the acceptance of a cluster dudts, beliefs, norms which have
the root in a certain lifestyle which is common the members of a class but it
does not imply neither that these members are aurssof their class affiliation or
the distinction from other class nor that a the emn characteristics they have
constitute a foundation for their political orgaation (Giddens, 1970). If Marx
definedclasseson the basis oflass consciousnessd on the basis of its transfer
into organized political actiorgocial classesre identifiable on the basis of the
action patterns of the actors- various types dafrattions, mobility strategies or
reproductionClass awarenessresupposes a subjacent model of limited ratignali
of the actors, in the sense that these, althougly tho not have the explicit
objective of maintaining class position or reachinguperior one, they act in the
light of these objectives, that can, however, erneulated by the researcher in
terms of class. The present analysis allows utate that if there is a pattern on the
basis of which social actors act in the sense efr¢éiproduction of the social class
they are part of, then it means that social clagst® on the one hand exterior
constraints and on the other it constitutes a vesaf socially accountable
resources for the individuals. Class position cambderstood then in the sense of
one of the dimensions of Bourdieuiabitus,linking the possibility of thinking in a
certain way to the social position of the indivilua

In the analysis of the educational strategies aiasaactors Goldthorpe
(1996) uses a rather strong version of the ratiohaice theory in order to explain
the reproduction and the mobility of individuals terms of the decision on the
basis of the cost/benefits ratio. We believe, hawethat we cannot disregard the
constraints of the class structure, precisely beeand the horizon of expectations
social positions brings into the life of individsalGoldthorpe ignores the fact that
in any decision taken on the basis of the costfiitsnetio, the specific way in
which this ratio is perceived is strongly deterndiriy class position. For example,
social reproduction can be regarded as the dedisairinvolves the least costs and
is the least risky for social actors. We must, haaveconsider the fact that both
costs and risks are determined by the class posifiondividuals, these not being
identical (as Goldthorpe also states) for all dod&sses.

If we address mobility from this perspective, wéicmthe fact that for the
Romanian society of the last six decades we cantifdéwo distinct models of the
reproduction strategies or social mobility, depagdion the costs and risks
involved. During the socialist regime, the sociatl@conomic risks associated by
the members of the western working class with dmg Iltime spent in school are
significantly reduced, due to the security of tbbk.j“Losses” in the case of school
failure are a lot lower and can be quickly minindz&he low variation of incomes,
the safety of a job that is independent from thettlations of the market as well as

32



THE ROMANIAN MIDDLE CLASS: A TOPOLOGICAL ANALYSIS

the absence of a labor market where the actuakysaent in schooling matter
make the decision of following a higher form of edtion a lot more attractive.
Nonetheless, the cost of education is reduced andbe supported under the
conditions in which in most of the families there &awo wages. After the 90s the
situation is dramatically altered. All the mentidnéendencies are reversed.
However, the value of cultural capital on the laboarket, the demand for
qualifications on the labor market and the strutuncrease of the economic
sectors in which qualification is required, as Ivasd the mass growth of higher
education lead to an increase of the proportiothate with higher education. We
can thus observe that the educational strategigslividuals are not aimed only at
reproducing their own status, but that, at leasleanconditions that support
mobility, these take into account the real posybibf upward mobility in
relationship to the family of origin. Moreover, geeprofound societal changes are
followed by consecutive changes in the decisionatgsses of individuals.

The research question regarding the degree oftgting of the middle
class can be reformulated on the basis of the itlebdefinition of social classes.
We decided to consider the middle class as a sheqadl class operationalizing
the classical Weberian concepttgpical andeasy mobilityby the help of the idea
of probability of the individual to find himself ia certain social class (Smith,
2007). The crux of the definition of social clasBered by Max Weber has
constituted the starting point for three somehoffetint operationalizations: the
first one is the one of John Goldthorpe, who, asking mobility as a process taking
place within class structure, has highlighted tinpartance of the intergenerational
social reproduction of a social class. The sectimat, of Gosta Esping-Andersen,
highlights, in addition to the criterion of repraxion the criterion of the high level
of exchange mobility between occupational segmenisgained by the same social
class. Finally, the operationalization chosen bythat of Ken Smith, keeps the
criterion of intergenerational reproduction andddtices the criterion of unidirectional
mobility (recruitment, actually), uniting them irhe sphere of the notion of
probability. We found this perspective by far theshadvantageous because of
several reasons. The disadvantage of Goldthorggisach is that of considering
class structure as a static reality, leaving adidesijcally, and the occurrence of
social groups out of mobility patterns. This dedinty is important especially in the
analysis of the middle class.

The criterion of the high level of exchange maobpitiiken into consideration
by Esping-Andersen is deficient due to three resisbrst of all, the author does
not establish whahigh level of exchange mobiligxactly means; secondly, the
reciprocal exchanges of the same magnitude betasarmpational segments are so
rare in the social reality that on the basis ofséheve cannot establish major
empirical regularities; thirdly, on the basis oflniexchange mobility between two
occupational sectors borders are established tigdit just as well be related to
status hierarchy. The most important deficiency¥Esping-Andersen is, however,
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the result of the fact that taking into considematonly exchange mobility, we
exclude from the analysis all the other mobilitytpms that shape class structure,
supposing an extremely high level of social clostoe defining classes. Ken
Smith’s operationalization brings to the foregrouhd notion ofprobability. Due

to the presence of this notion in Weber’s defiméiothe shaping of the structure on
the basis of the probability of the individualsfiod themselves in a certain class
during their life course seems to be very clostaéoWeberian spirit.

The degree of structuring of the Romanian middsschas been determined
first of all on the basis of social reproductiongarstood both as occupational and
educational reproduction. On the basis of the rioiteof social reproductiorthe
middle class is the only class in the Weberian esethge to the intergenerational
reproduction of status that exceeds 50.1%. Tdwlihg' effect of the mobility
table could be brought up here, bringing the arguntieat the members of the
middle class cannot be upwardly mobile within clateicture and that the
reproduction of status is the only alternative ¢evdward mobility. In table 1 we
can observe, however, that both downward mobibtyell as immobility is higher
than upward mobility (as number of absolute fregigs). We cannot therefore
assume that a large share of the intergeneratiepabduction of social position is
due to this effect although this must be taken autasideration.

The largest part of the reproduction of the midtiess is the result of the
stability of the positions of intellectuals. Thalsitity of this segment is tributary to the
privileged status of cultural capital during theiabst period, being the only form of
capital (with the exception of the political onleat could be transmitted to the children
and that could be, at the same time, convertedsimtal or symbolic capital. Cultural
capital was the one that structured so stronglyntieeus of the middle class during
the communist period, and its reproduction resuitedhe strong borders of the
analyzed segment. Socialist politics has diregctdfover the stratification of society.
Besides the material rewards and the prestige iasdddeologically with manual
labor (skilled) (Parkin, 1971; Giddens, 1973) atstein the first phase of socialism
there is an effect upon the intergenerational dmton of classes. We notice the fact
that intellectuals reproduce their status to thghdst extent. If in a first phase of
communism upward educational mobility wésrted in an ideological line, through
the system of the €ducational quotds the theorists of the second stage of
communism (Giddens, 1973; Parkin, 1971; SimkusQl@Baw attention upon the
reversibility of these egalitarian policies in thecond stage of socialism. It is also
characteristic of this stage what Djilas calledribey clasqDjilas, 1954; Konrad and
Szelenyi, 1979), having a high degree of struoguon the basis of the criterion of
status reproduction by the help of the transmissi@ultural capital

3.The middle class as distance from the other saticlasses
The theoretical approach proposed in this studytest off from the
classical Weberian conceptsifcial classIn the first chapter we tried to place this
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concept among other concepts of the German so@stletatus groupand class
We claimed, further on, that this concept has tie@itetical advantage of allowing
the transition from th@aper based clast® thereal one that is fronstructureto
agency In the previous sections we have showed in whay wccupational
segments that are different from the point of vigwheir market situation come
close one to another in the social space and nmaititeir positions by the help of
educational and marital strategies, forming, on thasis of inter and
intragenerational mobility, the social classestipalarly the middle class. As far
as the choice of the marital partner is concermedborrowed the basic idea of the
developers of the CAMSIS schema that transformsakotass into a reality that
results from daily proximity. We tried to conneccsl class with the existence of
what Giddens calledlass awarenessvhich proves on the epistemological level
the continuous relevance of class theory evendratisence aflass conscienca
the Marxist understanding.

If social classes now appear as intermediary sceadities, between artificial
groups and actor-groups, they represent not o@gltsenessn the social space
but also theidistancefrom members of other social classes. This hymigh®f
the formation of the shaping of the middle clagsulgh distance from other social
classes will be analyzed in this section. After amalyzed the degree of mobility
between the segments of the middle class and wepieted marital strategies of
individuals belonging to these segments in theesehghe tendency of reproducing
their own social position, the next step consistthe attempt to see whether there
is a significant distance in the social space betviee middle class operationalized as
such and the other social classes. Moreover, wdrnito quantify this distance so
that our image of the Romanian middle class is detap

The starting point of this approach consists of rinerse of the idea of
“typical and easy mobilitypresented in the Weberian definition of the sbciass,
idea through which we operationalized theximity in the social space of the
occupational categories of the middle class. Tistadce between social classes
will be, logically, one connected with mobility bers. This section proposes the
hypothesis according to which middle class is stiagso on the basis of distance
from other classes in the social space, not onlthenbasis of the proximity of
occupational segments traditionally included insthulass in the specialized
literature of the last few decades.

Data and method

Social distance has been operationalized on thes lbbfghe individuals’
relative chances of mobility. In order to have thest comprising possible image
over mobility patterns associated with class posgtiwe modeled the data by the
help of loglinear analysis. The class schema wasgtad to the source of the data
used, maintaining, however, the borders definethbysocial actors themselves on
the basis of the homogamy of marriages analyzedrdebecause the Cultural
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Consumption Barometer does not offer informatiogarding the wife’s occupation.
Using this data source brings the benefits of aupational schema that takes into
consideration market distinctions of particular ortance for the middle class.

The first step consisted of selecting the modet thest represents the
reproduction and mobility patterns of our data. Theice of the model was done
through de model proposed by Treiman, testing aoimguhypotheses through the
estimation and comparison of models that repretbemh. Treiman shows that the
selection of the model can be done in two diffekgays. The most common is the
one in which we start off from a relatively simpteodel and its degree of
complexity is increased, until the model become=jadte enough for the data. For
our analysis we chose the second approach, a & grounded in theory, that of
testing theoretical hypotheses through the estomaind comparison of models of
loglinear analysis and of choosing, in the end, nimdel that best reflects the
relationships from the association table. The nodbltained on the basis of this
interpretation are understood &gological modelsin the sense that they offer
images of the social space obtained on the basi®bflity patterns.

Results

The first hypothesis that we will test is that loétindependence of the two
variables. If the variables are independent, westate that there is no relationship
between the occupation of the father and the oc¢mpaf the son.

The next tested hypothesis is that according tochvlsElthough there is
social reproduction, for the individuals who distarthemselves from the social
position of the father mobility is not constraineg other structural forces. In other
words, the quasi-dependency model assumes that thmeleonditions in which a
share of individuals reproduces the social positibtihe father, the individuals that
are mobile move freely in the social space withentountering mobility barriers.
This lack of mobility barriers implies the fact thadividuals can reach any social
class disregarding their class of origin.

The third tested hypothesis is that of the perfachange mobility between
social categories. This hypothesis is tested taktogaccount both social reproduction
as well as eliminating the effects of it in the rabthat takes into consideration
solely theoff-diagonal cells. The symmetry model of exchange mobilitysteis
that if a cell loses one individual, thenlrrored’ cell increases by one. The quasi-
symmetry model refers to the entire mobility tahielike the symmetry model that
offers us information about exchange mobility & kvel of the cells of the table.
This model covers an important problem in the staflgocial mobility, that of
fluidity. The quasi-symmetry relationship tries test whether eliminating the
effect of marginal frequencies- that is structuradbility, the relative chances of
upward mobility and downward mobility between catégs are symmetrical.
Under the constraints of this model the odds ratlwst characterizes upward
mobility (above the diagonal) equal the relativeguality of odds that characterized
downward mobility (under the main diagonal).
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We started from the initial hypothesis of the extigte of mobility barriers
between social classes in Romania. The last ewuaibdel iscrossing model
that shows us how many times more difficult itas &n individual from an inferior
class to reach a superior one as compared to @idndl from a superior social
class. As we can observe from this descriptionctbssingmodel offers precisely an
image and a measure of the social distance betslesses. In table 1 we present the
estimation of models of analysis of social mohilithe models have been estimated
and compared on the basis of L2 but also on this béithe BIC and\.*

The first observation refers to the extent to which models that do not
eliminate the effect of the mobility table diagomaé fit for the data. We observe
that the first two models, independence and synynete not adequate for our
data, no matter what coefficient we use to test #lequacy. The BI@Q and L2
coefficients indicate the fact that the effect otial reproduction is strong and
hides the mobility patterns of individuals in thecial space. The first hypothesis
taken into consideration, of the independency efgbcial class of the son from
that of the father is rejected both on the basihefsignificance level as well as on
the basis of the BIC andl coefficients. Also, we can reject the hypothedishe
symmetry of exchanges on the level of the celltheftable both in the presence of
social reproduction as well as in its absence.

The first model that matches the goodness of ftega is thecrossing
model. On the basis of the BIC coefficient, crogdsstrongest topological model
tested, confirming the hypothesis that rests atfduwndation of this loglinear
model, that is the existence of mobility barrieetvieen social classes. The main
hypothesis proposed in this chapter states thatdest the social classes from
Romania there is social distance, expressed inuaheglative odds of mobility.
These differences in the relative odds of mobititg the ones that establish not
only the distance between social classes but hkso hierarchy. This model has a
by far stronger explanatory power than the modettetl so far. Even under the
conditions of eliminating the effects of social maguction thecrossing (off-
diagona) model remains strong model that fits the data sungports our initial
hypothesis. We can thus state, on the basis ofafidysis, that the Romanian
stratification system is structured by the prineigf social class as an entity
identifiable on the basis of mobility patterns.

The other models in which the effect of reproductis eliminated dff-
diagonal models are generally more adequate for our data. Thesigqua
independence model, that starts off from the themeassumption of the lack of

% “Suppose we were to take the occupational categoras representing “social classes” with
boundaries that constitute barriers to mobilitypase further that, in analogy to movement across
physical space, it is necessary to “cross” eachdraretween adjacent classes to achieve mobility
between non-adjacent classes” (Treiman, 2002:67)

4 For loglinear models BIC=L2- (df) [In(N)] and=the sum of residuals in absolute value/2
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mobility barriers for those who manage to avoidiaoceproduction is not
validated by our analysis. The individuals that agento be mobile cannot reach
any social class, but the trajectory and amplitoidéaeir mobility is related to their
origin class. On the basis of the quasi-symmettatimnship we test whether
eliminating the effect of marginal frequencies, oé structural mobility, and the
effect of social reproduction, the relative oddsohward and downward mobility
are symmetrical. As we can see, the model fitsdtita both on the level of L2 as
well as on the level of the BIC amd coefficients. This model reflects with the
greatest precision the relationship between thiabias.

Tabel 4.
Goodness —of fit Statistics for topological modetsf intergenerational mobillity in Romania
Model L? d.f. p BIC A
Independence 243.853 16 .000 140.124 147.295
Simmetry 246.958 14 .000 156.195 149.35
Crossing 13.239 12 .352 -64.558 30.919

Models + offdiagonal

Quasi-independence 47.052 11 .00@ -18.202 461
Simmetry offdiagonal 139.431 10 .000 80.109 74
Quasi-simmetry 4.925 6 553 -30.668 6.636
offdiagonal

Crossing offdiagonal 8.312 9 .503 -45.071 16.1p2

Data source: Cultural Consume Barometer, 2005

Conclusions and further implications

One of the main questions of this research targebed degree of
structuring of the Romanian middle class. In oupgrawe addressed various
sources of the structuring of class relationsHipsas been shown how the odds of
mobility and marital strategies are at the same tiause and consequence of class
relationships, as relationships between found oxiprity in the social space. On
the basis of our analytical approach we cannoy tedparate the effects of the
socialist period from those of transition and waregat quantify the degree of
structuring of class relationships according to thistorical period. The
comparative loglinear models offer us, however, iarage of the level of
crystallization of class structure in the presdihtis section indicates the strength
of the mediated structuring process for the Ronmasiacial classes due to the
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effects of social closure and to the reproductidnclass experience over the
generations (Giddens, 1973).

The current attempt has not established as a deatifying the effects of
the transformation from the communist period ovle tstructure of class
relationships. On the basis of our results we @ntwut, however, what isotthe
consequence of the socialist system upon the Ramasiratification system.
Almost two decades away from the 1989 Revolutionthe basis of the unequal
mobility odds, the image of a strongly stratifiedddamarked by structural
inequalities Romanian society arises. For the c@mstfrom Eastern Europe,
located in the area of influence of the Soviet Wnithe half of a century that
followed meant an experiment of socialestratificatiori. Together with other
studies from the field (Szelenyi, 2005; Eyal, Toaim$ and Szelenyi, 2001) this
analysis suggests that thRdmanian destratification experiméttas failed. One
of the conclusions of is that Romanian society srangly stratified one on the
basis of the principle of class, class structuregp@ reality that constrains the
actions of social actors-marital strategies or itgtmnes. We can also state that in
Romania the middle class has a high level of atring, both on the basis of the
endogamy of marriages as well as on the basis efsttial reproduction and
mobility patterns, if analyzed as a social clasd drthe sources of its unity are
searched not only in the market situations of tiaividuals.
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EMPATHY AND INTERPERSONAL COMMUNICATION

MARIA DIACONESCU

RESUME. L’empathie et la communication interpersonrlle. L’étude represente le
premiere pas dans une recherche dont s’agit lagmatlgquelle la communication
interpersonnelle et la comprehension émpatiquegelidppe dans le context de la
globalisation. La globalisation de culture entraites ethics conflictuelle qu’
approfondent les conflicts des valeurs dans ldiogla interpersonnelle et entre les
groups. Dans cet ouvrage jexplore la contributlerpragmatique de la communication
humaine a I'évolution de I'entendement et de la emmication interpersonnelle,
dans le facon qu’elles sont apliquées dans la pegcdpie et travail social.

Introduction

Communication’s function of empathy has developstwzngly rapidly.
In several academic papers it is mentioned veyuiatly, while other works bring
it into discussion as a matter of course withouhtie@ing what it is about. | am
amazed how often the term is used within the ImeBspecially in commercial
fields, in marketing, in managerial fields or evianentertainment. It almost gets
the meaning of a tranquilizer in such an extent tha pharmaceutical industry
could go broke. The fact that in our country sdldithas been translated and
researched on the subject amazes me as well. Thehtt in the social human
faculties this subject is treated superficially dadpracticed so little is sad. The
subject seems a little bit dusty. | claim that etmipaunderstanding and communication
of this understanding represent one of the mogtiefit and durable instruments in
order to disarm interpersonal and interculturalflocts. Moreover, transforming
conflicts into innovational and developmental ogpoities is hard to imagine without
this kind of understanding and especially its comization. To say nothing of its
importance in preventing emotional violence thatiristalled almost in every
relationship represents to ignore one of the mainctions of interpersonal
emphatic communication. And last, but not leastit be one of the ways to avoid
the trap or seduction of gossip.

In this study | start from a few pragmatic commatiien concepts worked
out by Watzlawick and Bateson in order to bringiditscussion their contribution
to the evolution of empathic understanding and camipation as they are
practiced today in social work and psychotherapyerT| ‘invite’ Gerard Egan,
Martin Buber, Marshall Rosenberg, and others tdnaaginary interdisciplinary
dialogue, trying to find out together with them thdventure of interpersonal
understanding and communication in the actual comtieglobalization, when and
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where people in the entire world get into an el@ser contact to one another; negotiate
definitions and meanings, following rules estalgislon a common ground or rules of
those who hold a greater power of conviction, etpasing or seduction. They wave at
each other with symbols or bank accounts; appedlolence in order to settle their
conflicts; target each other with bombs or flags.

This new world disorder or globalization, in whigke live today, is an
evolution with no precedence in the history of haitya | would call it diversity
without unity, although there are already signsmincipient unity in the diversity
of languages, cultures, politics and economies.

Ulrich Beck (2003) differentiates globalization ffino globalism and
globality. The later refera to the fact that we live fopad time in a world society
in which national state policies can no longergnée or influence social relations,
while globalism is the ideology of neo-liberalism.

The domination of world market which marginalizasreplaces political
actions and influences in a particular way the rgtgge and interpersonal
relationships, doesn’'t make the focus of this papam giving attention to the fact
that notions have lost their content, they are groptcontent, they do not longer
stir emotions, and they do not enlighten, theydrio enthusiasm, as Beck states.
Maybe one of the reasons of the grey in which #dréhenas sunk is in the mould of
words, which seems to be already a sundown andl dmdome the sunrise of the
second modernism on condition of eliminating dogthas have lead to the failure
of the first modernism. These are some of the agmqisnand hopes expressed by
Beck when he sustains that the project of moderriasi failed. Dogmatisms —
traditional, modern or post-modern — bring the psceeification into my
attention. | suppose that these are those, whidtamass and troubles languages
and interpersonal relations at Watzlawick, and ithage of man as a person,
conscious and autonomous subject at Foucault (God@&@®o01).

Bateson and Watzlawick bring into attention thetfdbat human
interactions fall under the incident of reificatianytime communication partners
stop or refuse to ask questions with refer to #lationships in which they are
involved, and the reciprocal effects of their exgexl messages in different
situations. Watzlawick et al. (1967) start the d&ston from the classical thought
according to which a number means a perceivabée 6imce with the development
of new mathematics, the concept of variable was,bammd it is considered that the
number has lost the meaning of its own. Variables significant only with
reference to one another, one in relationship whi& other, so that relations
constitute the concept of function. This mathemati@logy is used in order to
suggest a parallelism between the mathematical egnof function and the

! The process in which the social relations becobjeon relations; even the human being - from a
conscious doer of the social process - turn hienséif into an object, instrument of these social
process -Dicfionar de neologismeMarcu, F., et al (1986)
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psychological concept of relationship. Although &x@erimental psychology has a
sophisticated vocabulary in its scientific languatle Aristotelian conception on
the mind perpetuates. The mind is still conceivedua arrangement of properties
and characteristics with which an individual isteif in a certain amount, a smaller
or larger amount, just as he would have a slendbeavy body, red or blond hair.
Although such terms as functions, variables orrpgesonal context are used in
psychology, concepts as sensations, perceptiotentian, memory, and so on,
have been and are still studied in an artificialagon and without the smallest
reference to their evolutiénThe language of psychology has remained monadic.
Concepts such as leadership, dependency, extromergitroversion and many
others have become the object of detailed studeszlawick warns that all these
terms assume a pseudo reality of their own, if they thought and repeated for
long enough time, and eventually ‘leadership’ beesrteadership’, a measurable
quantity in the human mind which is conceived ® tiirn as a phenomenon in
isolatior?. Once this reification has taken place — he gaes-at is no longer
recognized that the term is but a short exprestmona particular form of a
relationship, which evolves or develops. The autitorgs as argument the sensory
and brain research, which demonstrated that juatioaships and patterns of
relationships can be perceived, and form the esseihexperience. Any perception
implies a process of movement, change and scanmwihizh is relation. A
relationship is established and tested as muchhiasig possible, and a similar
abstraction to the mathematic concept of funct®robtained, as the Palo Alto
researchers hold. Consequently, not the ‘thingst, the functions build up the
essence of our perception and the functions areisotdted sizes, numbers, or
whatever, they are signs representing connectidmss, Watzlawick comes to the
conclusion that even the human being’'s awarenebsswherself is essentially an
awareness of functions, of relationships in whiefshe is involved, no matter how
much he/she may subsequently reify this awaréness

2 Nowadays, the cognitive theories and studies gthisnway of doing research in psychology. The so
called “new” evolutionism and adaptation conceptsd extend the limited vision or “philosophy” of
cognitive theories and researches taking in coratida also problems such as adaptation, surviving,
communication in couple relationships, and so opedit look like an applied Darwinism in
Psychology? For more information please get t&h Rlsaba (2001).€élek és Evollcia.; Buss, D.M.
(1999)Evolutionary psychology:.;

I notice similar “happenings” in other fields: &hsecond modernism” turns into “The Second

Modernism” at Beck, or “me and you” turns into ‘thdaYou” at Martin Buber. | realize that also

“empathic understanding and communication” mayainger to turn into a kind of Xx... Yy... Zy...

4 In order to avoid the confusion in using the carhahoose to put them away when | mention an autho
consider it makes no great difference if | resumpasaphrase the ideas of an author or if | regredu
them exactly. Anyway | obviously recognize themobeging to the mentioned author. In order to
differentiate my contribution from the ideas of tnentioned author | use “I: “I notice..., consider,...
or it amazes me...”
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The Palo Alto researches initiated by Bateson armdziswick, as well as
the following developments in the systemic famiierapy, put between brackets
the intentions and motivations of those who commaie. They also replace the
question ofwhy with the questionwhat for or what purpose and focus on
behavioral answers immediate to the expressed gesisare and now, trying to
grasp the way in which the messages expressecemuffu each other with no
difference whether these behavioral effects comad do not coincide with the
intended effects. | would translate these approtéipan the following manner: it
matters less ‘what you wanted and what came out,ofr ‘where you hit and
where the hit goes’. It counts ‘where the hit ged®n you hit, doesn’'t matter
where’, or ‘what came out with no difference whetheu had intended that or had
not intended that respective outcome’. The firstomix of pragmatic human
communication formulated by Watzlawick tells us:t mmly that we have the
freedom of communicating — paradoxically enoughe-oannot afford not to have
this freedom. We communicate wherever we are,ymaosment, with no difference if
we meet or do not meet someone. Any person caaridglogue, even if that
person is alone carries an imagery dialogue wigi her own fantasies, own
existence, own awareness, following approximatbl $ame rules by which the
face to face interpersonal dialogue functions. Aaywwe have the freedom to
decidewhat, how, what fowe communicate, no matter how limited this freedom
may seem. This is what | shall try to find argunseiot throughout this paper.

Watzlawick et al. (1967: 49, 75, 78) sustain tHhbahaviors in a given
situation of an interaction have the value of asage, of communication. This is
where he uses his well-known axiom regarding thepoissibility of not
communicating. One cannot ‘not communicate’, noterahow much someone
would be trying that. Activity or inactivity, words silence, all have the value of a
message and influence others. The others cannbtdnanswer’ to these acts of
communication; they communicate in their turn éyhaccept the communication,
and they communicate even if they decide to rejedisqualify the communication.
Even symptoms like ‘madness’ have the value of ssage. The so-called ‘madness’
may be the only possible answer in a given comnatioic context which is
absurd, hard or impossible to bear, and the unbkas#uation takes too long. And
the psychosomatic symptoms are conceived, in therigs of communication and
psychotherapy, as nonverbal or analogue messagdshis is not about simulation,
says Watzlawick. In the simulated invocation of @vpr or reason, which is
beyond control — headache, dizziness, any defectnability - there is an
inconvenient: the person who invokes these symptintwvs that he or she
actually is cheating the other person. But, as ssotlie person has convinced him/
herself that he or she is at the mercy of forcg®ibe his or her control, the person
is freed up in this way from censorship of the 8igant others or the pain or
suffering of the own awareness. ‘I want to do thig it's out of my control. I'm
prevented by my disease / alcohol/ my wife/ kidsvbatever’.
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What and how we communicate

The questionrwhat for or what purposewe communicate invites me to
meditate on the sense or the goal of existenceevefyday existence. The life
philosophies, and the philosophical paradigms dendific research and of
different social practices account for this questio a larger or smaller degree.
Anyway, they offer basic meanings to answering joes: what and how we
communicate. The last two questions send us tohandivo axioms out of
pragmatics of human communication intimately tiedohe another: the content
and the relational aspects of communication (Wetklaet al., 1967: 51-53, 80-
86), respectively digital and analogue communica{Matzlawik et al., 1967: 60-
67, 99-106). The researches of Palo Alto demorestizt the content aspect of
communication is digital nature: words or arbiisarimanipulated signs in
accordance with a logical syntax of a language. |§Vthe relational aspect is
predominantly transmitted in an analogical way: sments, mimics, gestures,
postures, intensities and rhythms or frequencies/hiich words are expressed.
What we know today under the name of nonverbal comcation or body
language is described as analogue or relationasages by the Palo Alto school,
invoking the relationship and consequently suggastiregarding future rules of
relation. By my behavior — suggests Bateson meetidoy Watzlawick — | can
mention or suggest love, hate, fight, and so odgjiends by you to attribute or
give to my intentions positive or negative futureth value or interpretations to
my, and this with no doubt is the source of a cesstinterpersonal conflicts. The
translations between analogue and digital are apaarad by errors, dilemmas and
paradoxes similar to the famous logical mathemiafpieaadoxes. And, we have
many analogue messages to be translated intoldigita

Only 7% of our messages are digital or verbal, @eg to the study of
Mehrabian mentioned by Egan (1994). Mehrabian hated his study from the
question: what indexes are used by humanity inraedeentify sympathy or antipathy
towards others? The words would contribute toitigatification of messages only at a
rate of 7%. Sounds would contribute at a rate &6 38d facial expressions at a rate of
55%. In addition to that, when facial expressioresiaconsistent with regard to the
expressed words, the facial expression is thathwisigiven the greatest credibility.
Anytime the central theme of communication is #latron — says the research team at
Palo Alto — we realize that digital language is @trmeaningless. Children, clowns,
and animals have always been credited with a phatiéntuition, with regard to the
sincerity or insincerity in human attitudes becaiises easy to verbally pretend
something but it is difficult to carry a lie in tfield of the analogical. In existentialism
— | notice — this phenomenon is known under the enarhauthenticity and in
psychotherapy, at least in the Carl Rogers’ psyehtapy, under the name of
congruenceThis is the overlapping between analogue andatligiessages, or putting
it in a simply way, overlapping between what walthiwhat we say and what we do in
relation with one another in a given situation.
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A message does not transmit only its content, im&tion which is true or
false, valid or invalid, which answers to the giggstvhat. It transmits at the same
time a behavior, which defines the relationship weein the partners of
communication. To my understanding the behaviorindef the relationship
answers to the questitlowthey refer to each othdrpwthey express thehat. To
simplify, | would say that any message send atud#i The same informal content
can have different meanings in different relatiopsh different contexts, and
different periods of time — if we take into consia#on the dimension of time or
the evolutionary aspects of the relationship, ak. Whe relational info about info
or meta communication can be expressed verballyo say, ‘this is an order’, or
‘this is a joke’. Most of the time, it is expresseonverbally, like crying, smiling,
laughing, etc. The relationship can be understaaldlear way from its context in
which it takes place, for instance a couple retesiop-partners in a psychotherapy
session or a classroom. In a couple therapy meetimgof the partners — illustrates
Watzlawick — discovers and formulates in his owrrdgothe difference between
the content and relation aspects of communicatén you may be right, but you
are wrong because you are fighting me’. The ratali@aspect of communication is
given here in terms of who is right and who is mdtp has the right to scold or to
fight with the other person or to yell to the otlperson and who has got not this
right. In other communication situations the r@atcan be given by terms of who
has got the right to take initiative without coris\d the other or who has or has
not the right to take decisions regarding all sgrthings. At relational level the
persons do not communicate about facts outsideeofdlationship, they transmit
to one another the definition of their relationshipd implicitly of themselves, of
their own. Watzlawick mentions in this sense theligts of Cumming: the function
of constant reconstruction of concept of salkes place by the fact that the person
offers to the others this concept with the purpimsget its ratification and in its
turn the same person accepts or rejects the canoepelf offered by the others. If
we are for existing as human beings and not asctshjehe concept of self
reconstructs itself continually and this fact tagleee in the action of communication.
Thus, the prototype of meta communication will @éis is the way | see myself
in relationship with you in this given situatiormo this self concept offered by a
person in a communication situation to his or hatrger of communication, the
other partner can respond by confirming, rejectinglisconfirming the concept of
self which is offered to him/her. The disconfirnaatti or disqualifying is very
different from the rejection of the concept of s#&lfhile the rejection is reduced to
the message ‘you are wrong’, disqualifying saysu‘glm not exist’, it denies the
reality of the person as the source of definitios@f-conceiving. As | understand,
the meta communication appears from the need -eethd a human need — of
clarifying, defining or redefining a relationshiptiwthe other and consequently the
identity of owns.
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| observe that the ability of meta communicatiorsisnehow similar to
assertiveness which is so dear to social work apeaally to psychotherapy, a
context in which the body language has the chaodeettranslated successfully
into verbal messages, a process which is not siaip#dl. Assertiveness refers to
the ability to name and express honestly — withrace of violence or seduction —
the feelings and meanings experienced in the oslstip with the partner of
communication. It seems to me very important toitsgery clearly by now that
this ability develops in relationships in which eatiic understanding and
especially communication of this understanding rigspnt. The ability of meta
communication, as Watzlawick puts it, is intimatélgd to the problem of self
awareness and the awareness of others, and wisa¢reialists callencounter—
and other forms of high awareness, as well — isl harconceive without the
capacity to communicate about communication. Anehrooinication at this level,
the second order of communication, can be accepdge;ted or disqualified, as
well. In the following lines I'll put in connectiorthe acceptance of meta-
communication with the empathic understanding aothraunication, and the
rejection of meta-communication with the barrieks@mmunication.

Meta-communication

In order to better understood, I'm going to illase the prototype aheta
communicationi.e. >this is the way | see myself in relatiopshiith you in this
situation<; when theommunication at this level is accepted by effoftempathic
understandingno matter how approximate or imperfect it coud di the given
moment. Let’s take for instance the following megsaresented by Egan (1994):
‘Do you know why he took the maximal grade at tlzen@xHe took my notes and
disappeared with them. | wasn’t able to read themd & have never told him
anything.” If I'm regarding this message in a ‘detached’ me&nor | put this
message between brackets — as probably the pheotwgist would say — it seems
to be a prototype of gossip. If I'm regarding thisssage in an ‘attached’ manner,
in the terms of Watzlawick, it becomes a meta comgation of the type >this is
the way | see myself in relationship to him or henost often present in the
relationship of friendship, family, psychotheraggcial work, etc. In order to get
to the empathic understanding (Egan, 1994) of terkessages from the account
to which | made reference above, Egan suggestdifiag the following three
aspects:how does the person experienchere and now (1) the experience
experiencedhenand relatechow, including the meaning of the related experience
(2), andwhatdid the person dthen(3). The feelings experienced by the person
hereandnoware mostly expressed nonverbally and represertdieeaspect of the
empathic understanding. Without this core aspectder’'t sense the related
message, we have an understanding without affec®nance or intuitive
connection to the message. In this condition wergister just a paraphrase of the
message, just a cognitive understanding of it. aidyt, how does he or she
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experiencesow the related situation or event can be differentnfhow he or she
did experiencehen.The core aspect of empathic understandinigois he or she
does experiencaow the related situation. This aspect is sensed fnonr the
experience is related, from the storyhafre and nowwhich goes behind words.
The identified feeling in the account above camdflected back in words this way:
You feel angryKey experience refers to the situation, eventappening related
especially to the meaning, which the person asetibehe related event. The key
experience in the mentioned account could be phistway:because he stole your
notes. The third aspect is the behavior manifested by the queia the related
situation, verbal and nonverbal behaviors, whattdéperson do, what vegetative
changes did take place in the related situatf@u let him go awayAs it is easily
to observe, the first identified and reflected aspdow does he or she experience
nowthe related situation<, the core aspect of the émpanderstanding address to
the relation of communication, the same ‘relatioh’Watzlawick. The last two
related identified and reflected aspects addressctintents of communication.
What about >this is the way | see myself in refatwith you right now? The
prototype of this type of meta communication isbe found best illustrated in
Nonviolent Communication — A language of liféarshall Rosenberg (2003) the
author of the book, relates:

| was presenting Nonviolent Communication in a mes@t Deheisha
Refugee Camp in Bethlehem to about 170 PalestiMaslem men. Attitudes
towards Americans at that time were not favoraBkel was speaking, | suddenly
noticed a wave of muffled commotion fluttering thgh the audience. “They’re
whispering that you are American!” my translatagrédd me, just as a gentlemen
in the audience leapt to his feet. “Murderer!” Indisely a dozen other voices
joined him in chorus: “Assassin!” “Child-killer!” Murderer!” Fortunately, | was
able to focus my attention on what the man wasrfgelnd needing. In this case, |
had some cues. On the way into the refugee carmad Iseen several empty tear
has canisters that had been shot into the campighé before. Clearly marked on
each canister were the words “Made in U.S.A”. I\\rtbat the refugees harbored
a lot of anger towards the U.S. for supplying @as and other weapons to Israel. |
addressed the man who had called me a murder:

I: Are you angry because you would like my governmentuse its
resources differentlyRle: Damn right I'm angry. You think we need tear gs¢e
need sewers, not your tear gas! We need housingn¥¢el to have our own
country! I: So you're furious and would appreciate some supoitnproving
your living conditions and gaining political indemeence™e: Do you know what
it's like to live here for twenty-seven years theywl have with my family -
children and all? Have you got the faintest ideatthat's been like for usl?
Sounds like you're feeling very desperate and ywwirondering whether | or
anybody else can really understand what it's like bie living under these
conditions. Am | hearing you right?e: You want to understand? Tell me, do you
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have children? Do they go to school? Do they hdaggpounds? My son is sick!
He plays in open sewage! His classroom has no bétdse you seen a school that
has no booksP | hear how painful it is for you to raise your chién here; you'd
like me to know that want you want is what all pasewant for their children — a
good education, opportunity to play and grow in ealthy environment.He:
That'’s right, the basics! Human right — isn’t thdtat you Americans call it? Why
don’'t more of you come here and see what kind ofidm rights you're bringing
here!l: You'd like more Americans to be aware of the entynoif the suffering
here and look more deeply at the consequences qiatitical actions?

Our dialogue continued, with him expressing hisnpl@r nearly twenty
more minutes, and listening for the feeling anddneehind each statement. | didn’t
agree or disagree. | received his words, not askat but as gifts from a fellow
human willing to share his soul and deep vulneitgbilvith me. Once the
gentlemen felt understood, he was able to heargriee&plained my purpose for
being at the camp. An hour later, the same manheaocalled me a murderer was
inviting me to his home for a Ramadan dinner.

The empathic attitude works like a mirror — obviolike an imperfect
mirror — which reflects the honest acceptance amtkrstanding of the other in
terms of his or her feelings, of the other humaedse and of the other own
meanings. The key 80 be present in relationship here and noav kind of
philosophical hermeneutics applied to interpersoelations in the sense given by
Heiddeger, in which understanding is primordiairterpretation. Thus, this is not
about interpretation, not about psychoanalyticatrmemeutics or any other
hermeneutics, although it is obvious that the olgdi understanding is later
integrated in different philosophical paradigmsrérpretation. All these efforts of
understanding and its reflections are not immurietéopretations, misunderstandings,
and errors of translations from analogical intoitdig projective interferences and
barriers from the person, which tries to understamgbathically. The immediate
answer of the person, who relates the experienitegtion or event — the verbal
feedback and especially the nonverbal - to the émpeesponse, offers clues with
regard to the accuracy of empathic understandifge more the immediate
feedback the person which relates the experienaa lsonest feedback — in terms
of existentialism, morauthentic— the better the chance of the emphatic message
of getting closer to the related message. In psidesl relationships, such as
psychotherapy and social work, it is importantdentify the levels of profoundness in
empathic understanding. The level of profoundnegedds indeed on how present
the love (Codoban, 2004) in the relationship ig ag love | understand here an
honest acceptance of the other. Even if empatldenstanding is profound, | sustain
that not always it is that important that the mgssahould be profound. In my
opinion it is far more important that understandsiwuld be expressed and the
empathic message should be first of all the expmessf profound and honest
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respect, in this way the person to which we empatlyi relate will feel safe,
accepted and understood. The naming of all thenfgeland the discussion of
actual feelingshere and nowcan be perceived as threatening by certain persons,
especially if they do not clearly knwwhat happens afterwards with the
understanding the professionals obtain. The prafcumd honest respect, without
we cannot obtain - not even the vague - empathiergtianding, originates in the
confirmation of the person. Confirmation of whag therson is and what the person
may become represent an important concept in thggest religions reveled to the
world or in philosophies which still extract frorhem a lively inspiration, like
existentialism of Martin Buber (1996). As we haeess in the account of Marshall
Rosenberg this confirmation or acceptance addrass#ise entire human being
which exists uniquely in its becoming without thhis acceptance should mean
expressing accord or disaccord to the feelinggthéomeanings, or to the human
needs expressed, without being necessarily togoaaisriticize them.

The partner in communication can decide to rejeetantommunication
either because he or she does not know what waddturefuse to negotiate or
change the conflicting relational rules, it is iffidult to bear or it is perceived as a
threat to the concept of self. This way, accordimyVatzlawick, the vicious circle
of communication that would have a chance to besey by meta-communication
remains intact. Rejecting the meta communicatiash ieaplicitly — the concept of
self proposed — no matter how painful, says Watlavsupposes at least a limited
recognition of what is rejected and following doex deny necessarily the reality
of the vision of one person self. Hurrying to trea¢ta-communication and its
disqualifying manner, its pragmatic and patholdgiplications, Watzlawick does
away very quickly the attitude of rejection of metammunication. Certain forms
of rejection, he goes on, may be even constructoreinstance the refuse of the
psychiatrist to accept the concept of self of thaigmt in the situation of
transference which the patient tries typically topose upon the therapist its
relational game. In rest, | don not clearly undmrdt what he understands by
rejection meta-communication and | am not surpridéel mentions only in one
single item the difference between rejecting arsdjudilifying meta-communication:
‘you are wrong’, as a type of rejection, ‘you dd aerist’ as a type of disqualification.
The Western culture, especially the American caltim which the pragmatic of
human communication was developed still is faseihdty criticisms, which are
perceived probably as being part of the game ofAfket, in so called natural order
of deconstruction. In order to bring into discussithe destructive effects and
constructive effects of criticisms by deconstructaf the excessive deconstructions
Watzlawick had to make an effort to distance hifnseln the culture in which he

% in social work and psychotherapy these aspectslardied as soon as possible: confidentiality,
negotiated and agreed goals of intervention; somgtkimilar it happens or is implicit in other
relationships, as well.
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has developed the theory of pragmatic of human camiration. If he had lived in
a society governed by Islamic laws, by Hindu law&oroastrian laws, | suppose
his theory would have not been even called ‘pragrmat

Prototype of rejecting of meta communication whiish suggested by
Watzlawick <you are wrong> may count for: <you h&wehange, | do not agree with
you the way you are>, <you should do this in anotiey>, <it's your fault that this
has happened>, <you've got a problem>, messagesdiad to body language like a
harsh tone, an indifferent or a bored tone, rigiog eyebrows with a critical look,
giving your opponent a look of sarcasm, etc. Adlsta messages have in common one
shade of criticism and one shade of blaming, whidn actual psychotherapy and
social work (Hepworth et al., 1997) — are calledribes of communication, which
transmit messages of non-acceptance or conditimeaptande

Most of the barriers encountered in communicatieflect the most
frequent attitudes of tolerance towards violencedaiety: excessive or destructive
criticism, blaming, putting label on somebody, gsiguestions inadequately,
minimizing the traumatic experience and justifywiglence. If we want to reach
tolerance zero towards any form of violence thehink it is necessary to admit
first of all that no matter what a child, womanather person would do or say,
nobody has the right to use violence in order salwe conflict (Diaconescu, 2004).
| would remark that the most frequently encountdsadiers in communication —
especially criticism, blaming, putting labels, i@ interrogatory — are part of the
arsenal of emotional or psychological violence.fitt these weapons as reply to
difference, without these destructive answers t dliferent other, the conflicts
would become creative sparks, interpersonal amgdultural clashes as sources of
innovation, of learning and evolution, because fEhis unity in diversity. Each
sets off and enhances the other’'s beAuepworth et al. (199Fttract the attention
on the fact that the barriers of communication prévthe person that listen a life
story to remain in contact with the other, to besent in the relationsipand to
understand the other’s verbal and nonverbal mesdage and now.

| call escalation of the barriers in communicatwmat Watzlawick (1967:
54-56, 93-98) calls unsolved discrepancies in tivecfuation of communicational
sequences which could lead directly into relatiaizdtacles in which case the two

® In social work and psychotherapy the unconditiaa@leptance or regard of the other person is an
ideal, a high standard; in order to move closerdoser to it, the future professionals are traiteed
recognize and avoid barriers in communication, #ndlevelop empathic attitude. The personal
relationships — as friendships, couple, family e preferential relations, in which the partners of
communication express far more frequently differeleigree of the conditional acceptance:
sympathy, accord or disaccord, praises or crijossip, etc.

” Isabel Fraser Chamberlaitbdu’l-Baha on Divine Philosophymanuscript)

8 Even when these are just thoughts without beimgessed. An anonym wisdom says: take care of
your own thoughts because they will become yourdaptake care of your own words because
they will become your deeds, take care of your deeds because they will become your character
or nature, take care of your own nature becausil ibecome your destiny.
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accuse each other of madness or evil or anythieg. éfhe escalation of the
reciprocal criticisms and blames, mutual labels gaderalization could strengthen
the negative prejudices and unjust discriminatidtespworth et al. (1997attract
the attention on the fact that misunderstandinghef cultural significances with
regard to identical messages of body language i it considerable harder to
achieve interpersonal understandings especiallysfexcessively centered on own
ego, ethnicity or gender. The authors illustrate gwotential conflict with a conflict
laden trans-cultural situation bringing in discossa body message present in all
cultures: avoiding eye contact. For most Americamsiding eye contact would
mean that the other person is trying to get awath vgiomething or is not
trustworthy. An the other hand, most Native AmargaBlack Americans, perceive
eye contact as an intrusion in owns intimacy andriter to show respect they
reduce eye contact to a minimum. Thus who know jirss latest cultural
significance will not admit that for the persontthegards intensely this may mean
attention full of consideration and respect. Likesyiavoiding eye contact can be
perceived as a sign of disrespect, lack of honestyas a sign of respect for
intimacy and non-intrusion depending on the cultaignificance of the message.
Furthermore, understanding is complicated if weetao consideration gender
differences. Women and men can be regarded as gdmam different cultures,
says JohnGray (1998)men from March and women from Venus. The paper
presents many illustrations of misunderstandings afrescalading the barriers of
communication, which are reciprocal between womew anen. The paper
illustrates, too, their effort to accepﬂ" drder communication, meta-communication
efforts engaged to overcome discrepancies in thaictuation of communicational
sequences. As Gray puts it, many marital conflietsgd not only, are in fact
reciprocal misunderstandings starting from wrongpssitions that the other one
has the same needs in the same time and the saestcd hus, each one is trying
to offer the other one what in fact he or she wdiklel to get, a misunderstanding
of the millennium message: ‘love thy neighbor amittove thyself’.
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"CLUJ IS US!”: RIVALRY AND SYMBOLIC CONFLICT
AMONG FOOTBALL SUPPORTERS IN CLUJ-NAPOCA *

FLORIN FAJE

RESUME. "Cluj c’est nous!”. Rivalité et conflit symbolique entre les supporteurs
de football de Cluj-Napoca.Dans cet article, j'explore la rivalité entre lepgorteurs
des équipes de football Universitatea et C.F.Ritetoles deux de Cluj-Napoca, et
aussi la compétition symbolique qu'ils entretierindgn utilisant le matériel de
mes recherches sur le terrain avec les supportir€luj-Napoca pendant la
saison 2006/2007 je présente quatre dimensionsette dvalité. Egalement,
jutilise le schéma des quatre types de conflit lmylique théorisée par Harrison
afin d'interpréter les manifestations symboliques fiictions parmi ces supporters.

A brief history of the football clubs and of the scial dynamics of the city

Studies from the domain of symbolic anthropologyavdr attention
particularly upon the importance of the culturadcial, economic and political
context in the interpretation of symbols and syntbolanifestations (Klatch, 1988;
Ortner, 1973). Some information regarding the Mhistof the football club
Universitatea Cluj and the social dynamics of thy of Cluj is useful for
understanding the meanings attached to the syrebgiéoyed by their supporters.

The prewar period can be characterized as a peasfodhstitutional
organization for the football competitions in Cldpuring this period, the
preferences of the residents of Cluj were relabeather sports, with football being
far away from the later gained popularity. After4b9 the basis for the national
football championship is set, and the new politicegime will favor a new
closeness between football clubs and various statgutions. In the case of Cluj
Universitatea remains, of course, the club of timvérsity, and C.F.R. the sports
institution of the regional administrative unittbb Romanian railways.

The club Universitatea Cluj was founded in 191%Hwy Sports Society of
University StudentsSocietatea Sportiva Studerilor Universitari) that mostly
consisted of medicine students, among whom theepdayould be also recruited.

! This article was originally the 3rd chapter of Byx thesis: “Clujul suntem noi! Suporterii echipelor
de fotbal: identitate rivalitatgi conflict simbolic” submitted and defended at tBabes-Bolyai
University in July 2007. | wish to thank my supei Marius Laar for all his kind support. | am
also grateful to Nobert Petrovici for his alway®fus comments and advice. For access to much
needed bibliography | thank Sorin Gog.
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Until 1940 the team takes part in various regiaral national competitions, with
the competition system being in a period of cryig@ion. From 1940 to 1945,
following the Vienna Diktat, the team moves to 8jbiith the explicit purpose to
keep playing in the Romanian championship. After ttational championship is
reinstalled, in 1946, the team will oscillate betwethe first and the second
divisions. The greatest accomplishment of the teaminning the Romanian Cup
(Cupa Romanigiduring season 1964-65

Today’s CFR football clubis the “heir” of the K.V.S.C. clubKolozsvari
Vasutas Sport Klybfounded in 1917 by the Hungarian railroad workeos Cluj.
K.V.S.C. takes part in its first years in the atyampionship, and from 1910 in the
newly founded Transylvanian championsh@a(mpionat al Ardealulgi The name
C.F.R. Cluj dates back to 1919-1920, taken up éncitntext of the instauration of
the Romanian administration. During the interwariqee C.F.R. takes part in
various championships of the time (second and tHé#dgues, the district
championship). After World War Il the club sufferarious transformations: in the
1947/1948 season it merges with Ferar Cluj, bup&eats name; in 1960 C.F.R.
merges with Rapid Cluj. The new team will bear, oshort while, the names
C.S.M. Cluj and Clujana. In 1967 the name C.F.Ryj @lill be reinstalled. Two
years later begins the best period of the tearmduhie socialist regime. The team
advances to the first division, where it will remdior seven years, the best
accomplishment dates from 1973, fifth place atahé of the championship. After
the 1976 relegation C.F.R. will play in the secam third divisions and as a
consequence of reorganization the club will bec&teaua-C.F.R. in the 1982/1983
season. This last name will be kept until 1990thia first decade after the fall of
the communist regime, the club is confronted withag) financial difficulties. The
investments made after the year 2000 determineadbension of the team, which
will move into the first division in 2004, and dtet end of the 2005-2006 season it
will match its own best performance, finishing tt@mpionship on the fifth place.

If we take into account the dynamics of the cityteial developmenthe
most significant event for the postwar period wa®bably, the rapid increase in
the number of inhabitants during 1970-1980, asreseguence of the accelerated
industrialization policies promoted by the communégime. Part of the population
from the rural areas of the Cluj County was drawihe city. The consequences of
this policy were far reaching: the reversal of ditienic ratig, the transformation of
the specificity of the city - from a university it mostly bourgeois, Cluj is

2 Information available at http://www.sepcile-rosiim/istorie.htm

3 Information available at http://www.cfr-ecomax.ro

1 here present information taken from the symbatithropology course from 14.10.2006, professor:
Marius Lazr

® The afflux of population from the rural to the amtis not the sole factor explaining the reversti@ethnic
ratio but is one of the important factors. The psscof decline in the number of Hungarian ethnics
has its own dynamic especially after the instaaratif the Romanian administration, dynamic that
is also influenced by other important factors vaoich do not constitute the object of our analysis.
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transformed into a predominantly working-class eenit this moment begins the
construction of new neighborhoods: Gheorgheni lfm 1960s), Grigorescu (built
in two phases in the 1970s and 1980sjnadtur, through the dislocation of the
former village (its construction began in 1968 aodtinued until the end of the
socialist regime, in 1989 (Petrovici, 2006)afgti (built in the 1980s, in three

consecutive phases: the faidarasti area, then the Aurel Vlaicu Area, followed by
the Tntre Lacuri area).

The logic of the production of these spaces folldwhe distinction
between production and consumption or investmethtspending. As such, industrial
areas were regarded as investment because ofitiprtance in the production
system, whereas residential areas were regardeduasder’ necessary for supporting
the economic activities through the accommodatiorithiese areas of the labor
force. Residential areas were also modeled by pezific mechanism of the
distribution of the housing stock: the actors bgtlaced in the socialist hierarchic
structures, who had the power to influence theritigion of houses ensured for
themselves apartments in better areas, thus supgpdine distinction between the
neighborhoods inhabited mostly by intellectuals gwhnocrats and the working
class neighborhoods (Petrovici, 2006). As lonchaddisure practices are concerned,
the neighborhoods did not offer too many alterretjvthe stadium and football
games will become an attraction for many of thg €itesidents.

This built urban space will favor the appearancenafnerous social
problems. A look over the neighborhoodgriédstur or Marasti in the 1980’s and
the 1990’'s shows a rather somber image: poor ittatmon, homeless dogs, and
street gangs. We will see that the inhabitanthe$¢ areas provide the majority of
support for the Universitatea club.

Returning to the Universitatea football club, wetice a differentiation
between the social class of the actors who fourtiedclub and were its main
supporters - professors and students - and tia @fctors who become attached to the
club - migrants from the rural area transformed imbrkers. Universitatea’s group of
supporters will become a social space charactelimedhe heterogeneity of its
members. The hypothesis | propose is that of thardjpn of a conflict between the
members pertaining to different social categoribgivmake up the group, a conflict
already traceable at the level of the smaller gsoap supporters and upon the
denouement of which the next orientation the tdiketine group depends.

The question that is even more important is whiytisat the preferences of
the new workers were not oriented towards a club aiworking-class background,
such as C.F.R? Our hypothesis is that the oriematf these preferences was the
result of two distinct factors: first of all, thelationship of subordination between
the two clubs during the communist period (the rgjroadvantage of the
Universitatea club) and the marginal, neighborhspecificity of the C.F.R. club.
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The rivalry

In order to explain the rivalry between the twobdp Universitatea and
C.F.R., | find useful the concept 6fwo-club city’ introduced by Giulianotti
(1998). The concept aims to capture the dyadictiosiships in football that
operate on all levels - players, team, club, arttbna and are truly embedded in
the social ontology of the game (Giulianotti, 1998)other words, through its very
form of organization football implies the rivalryetween groups of players. The
identity of the clubs is defined through rivalrydaopposition. Moreover, on a local
or regional level the rivalries have been strenggideby more profound cultural
and historic divisions. Eric Dunning, in the debatgarding hooliganism in
football, highlights a similar idea that it is uwdly that the phenomenon of
hooliganism has identical social roots always awerhevhere. It is reasonable to
advance the hypothesis that the problem is fuelelddelineated by, among others,
what Dunning calls the major “lines of cleavage”paiiticular countries (Dunning,
2000). Although Dunning discusses this aspect ona#@onal level, | believe
distortions do not appear if we maintain the samgéclon a local level.

Richard Giulianotti enumerates and exemplifieswthgous foundations of
these rivalries: class antagonism, such as thageldl at the foundation of the
rivalry between Galatasaray - team of the elitessil8as - the proletarian team,
and Fenerbahce - the middle class team, in Istapblitical divisions, such as in
the case of the Israeli clubs: those that are a¢dllapoel are associated with the
political left, with the sickle and hammer as didiguishing sign on their emblems,
whereas those called Maccae attached to the conservative, nationalistionjs
integrating David’s star in their flags; the discg®i upon economic inequalities:
the popular clubs like Schalke 04 in Germany oréfitina or Napoli in Italy admit
that no matter how many supporters they will havéeh@w great their financial
power will be they will not be able to equal thdt tbe great rivals Bayern
Munchen, Juventus Torino or AC Milan (Giulianotti998). On the level of an
urban community, the smaller club can counterbadmancial weakness claiming
that it represents the spirit of the city: AC Tarirs supported by the residents of
Torino, whereas Juventus Torino is supported bindastrial colossus and enjoys
support on a global level (Giulianotti, 1998). Rivabetween football clubs can
constitute an adequate space for expressing nhsbmaensions: For example,
“the Catalan and Basque identity are synonymous Batitelona and respectively
Athletic Bilbao, both mobilize in the confrontatiowith Real Madrid (the team of
Castile and Francd)(Giulianotti, 1998).

To sum up, the two-club city sends us, on the one hand, to the ever
present opposition in the world of football, andtbe other, to the social actors’
capacity of using this opposition to make it sestiger purposes.

Cluj-Napoca has only recently begun to beva-club city. Although the
clubs Universitatea and CFR have a long historpgounded in 1919, respectively
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1907, they rarely mé&tand maybe even more importantly, the social, eson and
political context did not allow the apparition ofeationship of rivalry.

Up to this point we have sketched the general framewhich the
relationship of rivalry appears. This socio-cultucantext is responsible for the
characteristics that can be interpreted and rgaréezd by the supporters in order to
support their own position in the detriment of theals.

If we claimed that we can talk about Cluj as a eifth two clubs only
during the last period, we must analyze the reashres to which the rivalry
between the two clubs is accentuated. In ordenppart the previous statement we
will analyze the dimensions around which the rela&hip of rivalry is constructed.

We have identified four dimensions of the rivalgtlveen the supporters
of the football teams in Cluj. The “cleavages” beém the two groups of
supporters are constructed around the resultseofvib teams, around a specific
understanding of ethnicity, around the tendencyattfacting members of the
groups from different social categories and théedint perception about what it
means to be a supporter. Moreover, the distinguiskelement of rivalry in the
space of Central and Eastern Europe is given bintledvement of politics, during
the socialist regime, in the competition betweee thubs, involvement with a
strong impact upon the process analyzed here (Ha#a@sady, 1998).

The social categories of supportersand rivalry

At their founding moment, the clubs Universitatea &.V.S.C. (today
C.F.R.) had a well defined target group. The clilihe University will attract
mostly Romanian intellectuals, whereas K.V.S.C. was team of the railroad
workers. The accounts of the older supporters df Hlghlight the fact that this
social composition is maintained until 1989, thpmurters being mainlydoctors,
professors, lawyefsthus members of high social categofigdn the other hand,
the relationship between the team and the suppgoféeored the supporter with
this type of social background, both the playeid thie supporters being connected
with the university environment.

® The competition system is organized under the fofrdivisions (termed leagues starting with the
206/2007 season). Premier league (former Divisigrh&s a national character being the most
important; League Il (former Division B) is composkdm two series with regional character.
League Il (former Division C) is composed of eigidries. After World War Il Universitatea
played mostly in Division A, since 1999, that ivee years in Division B and one year in Division
C, being the longest absence from the “main sta@ER has mostly played in Divisions B and C,
the longest presence in Division A being of seveary, between 1969 and 1976.

| here refer to those social actors that were phthe group, actively supporting the team. The
stadiums built during the socialist regime reseraegstricted space for these supporters, an area
surrounded by fences usually located at the cerittke stand across from the covered stand. As
such, on the one hand the number of active supgactsnot be that large, and on the other hand
the access to the group was significantly made miiffieult.
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“Then there was battle and indeed the team represkthe university
world and there was a period in 65-70 when thereewanly lawyers, doctors in
the team, so it was indeed a students’ cluh3., U.

“...during the 60s, 70s [CFR] was clearly the teanattiyathered, so to
say, obviously, the football related sympathieghoise from the working class
environment, so generally it was perceived as tloekers’ team, under the
conditions in which U was perceived as the teathefintellectuals, we could say
of the intellectual elite, and it was indeed obwoduring that period the
intellectual character of the team, students playedhe team, university cadres
played, these are things that due to the transitiora professional team have
vanished, this type of representation does not exigmore, but for a long time
this, let us call it representation has existedd @nwas clear...it gathered around
itself the intellectuals and the elites and CFR westeam that awakened support
in the working class.M.D., C.F.R.

On the other hand, the negative evaluation, on pghe of elderly
supporters, of the behaviors that have appearedt 4889 can be seen as an
indicator of the social transformations of the gro0T’he new younger actors
represent another class, with associated spedfitbwdes: the use of vulgar
language, an increased propensity towards violeimcether words a decreased
level of “civilization”:

“Now the phenomenon of supporters has diluted, fikst this society it
has started going downhill, but beck then the sujgpp® of U were among the most
respected from the whole country...the atmospherg fttreated, and the
civilization they transmitted, and seeing the grafsupporters made me want to
get there, but it was very difficult: | had to gdétlwtwo hours in advance and if |
managed to get the corner of a bench | was verpyand took pride in that: look,

I had managed to stay there, the older ones caere tland no, not anybody could
stay there...”

Q: How is it that the group of U’s supporters walatent then? You were
saying that it used to be more civilized...

A: Yes, they did not use to swear as they do notgmly in our case, but
generally, they sang, we used to have some sorgsyere the most innovative
group of supporters from the whole country, we vwainging songs that today few
sing, slowly, slowly, they are beginning to fortfegm, just us, the older ones, who
also keep to the degree of civilization, of culiurack then probably these students
were also something else. We have gone downhiC.M., U.

On a higher level of generality we can observe $hisial dynamic of the
supporters of Universitatea in relationship witk ffosition of the members of the
working class during the communist regime, on auwisive level presented as the
most important class, but in reality always repedsd.azr, 2003). The hypothesis
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that can be formulated is that after the fall &f tommunist regime the members
of the working class finally had the possibility lméing present in the public space,
and the stadium was one of the accessible spacesgdoession.

K.V.S.C. is founded in 1907 as the club of theroaitl workers. In the
period close to its founding it benefited from theport of those who constituted
it, but the historical events following the yearl89and the transformations that
have marked the Hungarian community from Cluj iefiused the team and its base
of support. The reorganization and the successireaming, but also the unofficial
position of subordination to Universitatea in thec@nd part of the communist
regime, have hindered the appearance of groupapgosters. However, today’s
supporters draw attention upon the fact that thaxe always been small groups of
supporters, especially from the Gruia neighborhood.

“We, the supporters of C.F.R., had frequent periofisubordination...the
clubs were subordinated...to the club Universitatak, financial efforts were
directed towards them, we were frequently the myradnether we liked it or not,
we also had our periods of frustration, but eveanttwe knew how to manifest
ourselves, generally, a lot more civilized than tdahappening today and
generally in a lot more civilized fashion than dnigg that has ever happened on
the other side. [...]

Of course we did not manifest identically when veeevin C, although we
were supporting the team then as well, we did namifaest identically when we
were in B, although we were then as well...of conse we manifest ourselves in
different ways, we are many, the atmosphere isrdift because we have results,
so that results bring supporters, the increased lmemof supporters brings the
atmosphere, but we have always been, if you warmoi@aminated, once we had
tasted the show.” M.D., C.F.R.

The recent investments made by a Hungarian busiasdave so far
become visible especially at the team level anc: tiedt, in 2002, to the apparition
of a the group of supporters called Commando Gaotha couple of other smaller
groups. Data from interviews and from observatiamong the groups of
supporters direct us towards the following intetgtien: the group of C.F.R.
supporters has managed to draw fans through aofypenifestation that is rather
specific to the middle cla&sthose for whom supporting Universitatea had adase
to be an alternative in the context of the changeghe level of the group of
supporters previously described.

8 The concept of “class” must be understood he“asinciple of classification” that influences bot
the self positioning in the social space, as welthee way in which the other actors are distributed
into categories. See: Bourdieu, Piefféae Reality of Representation and the Representatfo
Reality, in Joyce, Patrick (ed.Elass Oxford, New York, Oxford University Press, 1994
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“Q: So | should understand that from the moment CFRestahaving
results you did not even consider going to any rophece?

A: Not necessarily, but seeing the attitude thosenfU had adopted,
especially those from the group of supporters,un§iog CFR that meanwhile had
become better and better... [...]

...and there was nothing they could do they had ag pl this series and
they saw we are better than them and ahead of ftinethe ranking, then the
swearing began, the scandals and the slander, ihlence, less back then, but
progressively they noticed that they could not fasén Division B either and that
at us they made massive investments, increaseihfigmore and more swearing,
greater differences between the clubs, up to sfigleting and others. [...]

A: Yes, there was a time when Universitatea hadeautiful group of
supporters, they used to sing Gaudeamus, they wienply, normal people. Now it
is made of, | don’t want to insult them or offehdm...

A2: Hooligans.

A: Hooligans, people without a workplace, withodueation.” C.B. and
C.C,C.F.R.

Thus, we are witnessing a reversal of the socedsafor recruitment of the
supporters of the two football clubs. On the onedhahe most active supporters of
Universitatea tend to come from lower levels of floeial hierarchy, unlike their
predecessors, whereas CFR attracts actors thabedter placed in the social
hierarchy, in a social space that tends to be tstred rather in agreement with
middle class tastes.

The ethnic dimension of rivalry

One of the important social processes that tookepleas the change in the
ethnic composition of the city of Cluj. During tieeurse of a century, the number
of Hungarian ethnics dramatically falls, whereas tiumber of Romanian ethnics
increases. If we take into consideration this psecand the historical realities
marked by the divergences, especially politicaiwieen the two ethnicities, we can
state that these have had an impact on the culewal. Observations among the
supporters of Universitatea and C.F.R. send, acuptd the typology of prejudice
suggested by G.W. Allport, to its first levelerbalization (Horvath, 2007).
Verbalization is defined as “the use of stereotyples invoking of ethnic clichés,
discussions with close persons regarding the ggoapps prejudice is held
against” (Horvath, 2007). For example, the teramdur’ (Hungarian), with a
rather pejorative connotation, is used by the supp® of Universitatea in the
context of legitimizing their superiority. | do netsist here upon this aspect, to
which we return in the analysis of the symbolic pefition between the two
groups of supporters.
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The performances of the two clubs

The clubs of Universitatea and C.F.R. have nevdrrhajor performances
at the national or international level. The besffgrenance of University’s club
was the triumph in the Romanian Cup in 1965 ardrd place in the first division
in the season 1972/1973. C.F.R. finished fifth wigrithe same season, a
performance likely to be improved this season. Tragition” is significant in this
context, the association in time of the clubs withtain division in which they
activated for longer periods. Universitatea’s sutgrs emphasize the first division
tradition of their club and rapidly underline theadition as a second or third
division club in the case of their rivals:

“They disturb us now, maybe they are financiallygmous and try by any
means to make themselves seen, but they can't imd&ople go to see Steaua,
Dinamo, Rapid, for them go but a few. If it werede to enter in the first division
they would be nobody, they would be nil, peopleldvsiop going to them and I'm
sure they would return in C [third division] wheig their place, for thirty years
nobody has heard of them, maybe if they were im tolen | was young and they
were fighting with the “heavies” of the country buld have been with them, but
what was beautiful from generation to generatiorergbody knows just “U”, do
you think that they can make iM.C., U.

“... you know that a while ago, my father and othetd me, there was no
rivalry, it was C.F.R. in the second division andrixhe first, or U in the second,
C.F.R. in the third, there was no rivalry, it wdmat team and nobody cared about
it, only now that Paszkany came they see themsadvieig) and strong and is a big
rivalry, and it really is big because we even heaeh other, until then they were in
B [second division], nobody cared about them, theye how many they were
C.F.R.’'s nobody cared about them, now that thegntered in the first division
and for us is more difficult.T.P., U.

The perspective of C.F.R.’s supporters regardiaggorting performances of
the two clubs is tied with the way in which theipoal interventions during the
communist regime have influenced the results ofctbb and, in time, the rivalry
with Universitatea.

“...before everything was on one side, in a diffedeoat, but now... we
C.F.R.’s have often had periods of, let me say mlibation, the clubs were
subordinated... to the Universitatea club, all theaficial efforts were directed
towards them, all the support went for them, weewasually a junior level
[pepiniera] club whether we liked it or not, we also have hawa periods of
frustration, but even then we knew how to behawsebtes, generally, I'd say
much more civilized then what is happening today aruch more civilized then
what has ever happened on the other sidéD., C.F.R.
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“Q: And why did you give up if you both went to tigames of
Universitatea at the beginning?

Al: Because at that time C.F.R. hadn’t have impurfgerformances, they
were in the second divisions and they did not yeatbunt and because of the
system before 1989 they were not taken into accdimversitatea was the only
team to care for...

A2: There was this communist system if there wasaal player here, go
to Universitatea because it is a team, there isant... Through this the ones here
were kicked in the head and they were staying ster@aalways the same place
and they were to tell it with commas...

Al: A kind of “satellite”.

A2: A kind of “satellite”. Not only us...

Q: All this, although officially it has never been...

Al: No, never officially and is not only about ®RFbecause there were also
good players in Turda, in Campia Turzii and evengfthat was good was brought to
them. Party order: tomorrow you present there. ¥an imagine that no matter how
supporter or fanatical you were, of course, we \@adme to matches, when there was
a home match in the third division, we were comiraply had to cross the street, it
was close, so we did not miss it back then bua#t mot them same in the third or the
second division as in the first divisiorC'B. and C.C., C.F.R.

Our data allow an interpretation consistent witle thne advanced by
Hadas and Karady. Studying the evolution of Huragafbotball clubs they have
discovered the impact the communist regime had lo arganization and
functioning of the football competitions. The clubere distributed to different
state institutions, thus there was a team of theyaa club of the police, a club for
the textile workers etc. (Hadas and Karady, 1998 results of the teams were
directly influenced by the budget and the ideolafimportance of the institution
(Hadas and Karady, 1998).

C.F.R.'s supporters being directly affected by thystem, are those who
stress this fact. To maximize the sporting perfarces of the Cluj County on the
national arena a hierarchy is devised, althoughemefficialized, according to
which Universitatea was the first to benefit frohe texisting resources. The best
example are the players: those proving their tapgaying for clubs around the
County were directed towards the University’s cliibe title “the representative
team of the County’dchipa fanion a judetulyiwas set up during this period.

Different ways of being a supporter

The fans of Universitatea and C.F.R. assume difteveays of being a
supporter. We were able to observe that U’'s fake tg the model atfiltras fans
while the majority of C.F.R.’s fans reject this nebdéh favor of the role ofctive
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fans The various characteristics attached to thesenays of being a football fan
mark the manner in which their rivalry is expressed

From the perspective of the actors defining theweselas ultras the
rejection of this mode of being a supporter byrthieals combined with the taking
over of a different mode deserves only contemptiargken as an opportunity to
cast doubts about their quality asue fans. This context provides the means to
understand U’s supporters’ depreciative chargearsitheir C.F.R. rivals. According
to the former C.F.R. fans receive money to supihait team and are subordinated
to the club’s management, thus they do not have dlagn, autonomous voice.

C.F.R.'s supporters, identified astive fansby refusing the label “ultras”
and some of the attributes of this role, emphattiee‘civilized” character of their
own behaviour. In turn, they negatively evaluat lbehavior of their rivals seen as
being animated by aims other than providing supioortheir team.

The manifestations of rivalry. The club and the ciy as symbols

Once we have sketched the main dimensions of tfadryril advance an
analysis of its manifestation. In other words, ddat the way the relation of rivalry
between the supporters of these two football deibsproduced and maintained.

In order to analyzehe city as a symbolic vehicfer the supporters of
Universitatea | use the analytic tools devised bgoB Harrison. Harrison (1995)
advances a theory of politic symbolism through nalysis of symbolic conflict.
The use of concepts taken from the area of pdlitccalysis to analyze the
symbolism of football supporters, a community lackwhat we usually call politic
power, may appear risky. | have to note that | wékk the term as defined by Pierre
Bourdieu. Bourdieu militates for a broad understiagaf political power as “the
power to impose and to inculcate a vision of domsi, that is, the power to make
visible and explicit social divisions that are imefil' (Bourdieu, 1989: 23). Thus
understood, the political dimension is inherenallogroup-making. In the case of
football fans this dimension is amplified by thepoping, conflicting character
rooted in the constitutive ontology of football (Banotti, 1999).

Harrison defines symbolic conflict as “that dimamsiof political conflict
which focuses on the manipulation of symbols. [is]a type of competition for
what Bourdieu calls symbolic capital, and thatahdake four prototypical forms”
(Harrison, 1995: 255). The symbolic competition nendorse: the valuation of
symbols, the production of symbols, the propertgraymbols and the survival of
symbols as a mark of political affiliation (Harrigo1995: 255). | now turn my
attention to the manner in which the image of thatlfall clubs Universitatea and
C.F.R. and of the city of Cluj-Napoca is symboligainanipulated by football
supporters following these four types of symbobaftict.
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The competition for valuation

The issue at stake in a competition for valuateothe hierarchical ordering
of the symbols defining the identity of competingpgps according to various
criteria: prestige, legitimacy, etc. In the caselW$ supporters the issue is to
promote the “U” brand, while degrading the brand.F®.” Harrison (1995)
identifies two tactics inside this type of competit a positive and a negative
tactic. A negative tactic used by the supporterdJoiversitatea to decrease the
value of the symbols of their rivals is to strassitt counter-performances:

“Q: Where does the rivalry with C.F.R. come from?

A: Rivalry? This rivalry is older than the one beem Steaua and Dinamo,
of course they are older [mai vechi] and we areeoJdhan Dinamo-Steaua... the
rivalry does not exist because we are not curidosud them, | cannot be curious
about C.F.R., because... where were they, | haveomdyquestion for them: where
were they for the la seventy yeard@’C.

Or

“They [C.F.R. supporters] want to become what thgl} never be. No
matter how much they try, how many performanceg Have... they have some
merits, that’s true, but you cannot buy the lov€hifjeni with these performances,
for the time being... Maybe if they’'ll have the sgragormances for another 30
years, us crawling in the same mud, maybe the pbalance [raportul de fare]
will change, but for the time being in the soulGifijeni embittered as they are
now, but... the spirit and this, although to otherghhalready seem obsolete...
Sometimes tradition and this spirit is worth mdrart a pile of money.C.M.

C.F.R.’s supporters refer to the same context aness the present
performances of their favorites in comparison with poor results of their rivals
over the preceding seasons:

“Al: Certainly, they cannot stand up to the presgeinands... The last team,
F.C. National is | think the last in the standinggats them by far, destroys them.
There is a huge difference... they have to bringviiale team of players, so | say...

A2: And something else, we do not have anything thém, they have
something with us, so we don't have... we look anbuaperformances, we are at
a much higher level than them at this time. Andri'dknow what or who would be
able and in how much time to make fight equaliy wi, because we've surpassed
them totally, so we've surpassed them at everytleagrything, everything, they
are at no chapter over us...

Al: As one of my colleagues in the group of faraejge] says: You
cannot compare the image of Cluj at Saint-EtienneBbao, to compare the
image of Cluj at Vanju Mare. It's just a too bidgfdrence.”C.B. & C.C., C.F.R.
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A positive tactics is one through which the supdsioof one’s group of
supporters is emphasized. We need to add thatuppoders of Universitatea
define themselves in different ways: as fans, siltiahooligans. This has to do with
different ways of being a supporter, each witholten distinctive characteristics.
For example, a fan is a passionate supporter,shobtia member of a group (of a
brigade). Ultras are members of different brigadletactions within the group of
supporters; they assume an active role in supppitie team. Hooligans are
considered the most passionate supporters of bdibaeam, themselves members
of different groups, individuals to whom the cluhdathe football team become a
primary source in constructing their identity. A&@sequence, in the eyes of an
ultras or hooligan a group of supporters which deesdefine such roles is not
even worthy of its name and is only worth despisingone of the songs directed
towards their rivals the supporters of Universaateake exactly this point:

To be ultras is a pride

All Romania knows this
And let all the country know
That “U” Cluj is my team

Breakers [Franarijwhen we come to gruia
We chase you on seven streets

You don't sing, you don’t express yourselves
What are you looking for in the stadiums?

You cannot compare to us
We have ever pissed on you
You are just some crows
We are Cluj-Napoca

The symbolic competition for valuation, started the supporters of
Universitatea soon after the beginning of C.F.Rssent, can prove its efficacy
especially in front of groups of supporters frorhestcities. One of the supporters
of Universitatea tells the story of the way the ® Hans were met in Timisoara by
the supporters of the local team:

“Many groups of supporters display banners sayifigight for the city
and for the colors” and things like this referrirntg the city. Now... knowing...
especially the groups of fans with tradition lik&AJ like Poli, with whom we are
in good relations... hm, how should | say, they zerthe C.F.R. fans, they know
very well, for example, in Timisoara it was: “Stigars in your own town” and

® The word has a pejorative connotation. It is usgdhe supporters of Universitatea to name their
C.F.R. rivals. It refers to an activity performed syme of the railroad workers, activating the
break in order to stop a train.
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“You're coming here, while you're strangers in yauwn town” or something like
this: the fans from Timioara have made fun of C.F.R.’s fan&’S., U.

The opposing relation which appears in a “two-chity” (Giulianotti,
1999) between the groups of supporters leavesdtk on the way the rivals define
each other. In contrast with the supporters of Ersitatea, C.F.R. fans reject de
labels of ultras or hooligan, understanding thertirked with the violence, verbal
or physical, of other supporters:

“This ultras phenomenon which arrived here at aetatlate is, like any
imported thing and imported without any logic, sfily understood and stupidly
applied; the ultras in our country is the individweho does not recognize authority,
who claims his right to have an opinion and intiaene of this right only his opinion is
the true one, without recognizing others opiniareh see the ultras...

M.D., C.F.R.

Q: | keep hearing these names: ultras, hooligan...
A: We are trying to delimitate ourselves from them
Q: You are not using them?

A: No, no...”,C.B., C.F.R.

To conclude this section, inside a symbolic cobffior valuation the
supporters mobilize data about the history of the end their definition of a “true
supporter” in a double sense: to increase the \@fltieeir own symbols and, in the
same time, to decrease the value of the rival signfite whole process acquires
meaning in the relation between the groups of suppo

The competition for property

The competition for property is related “to thetfdwat groups often claim,
[...], property rights in their distinguishing symboland treat attempts by other
groups to copy them as hostile acts” (Harrison519298). This type of competition is
best exemplified by the symbolic manifestationshef supporters of Universitatea,
summarized in their slogan: “We are CIuj'Clgjul suntem ngdi The slogan is
inscribed on their T-shirts, scarves, banners dsal @resent in songs and chants.
With the growing visibility of C.F.R., both at tHecal and national level, as the
team managed to promote to the First Divisibigd I) U’'s supporters saw their
status of unique representatives of the city in nléonal sporting arena being
highly contested. Their reaction was to formulame explanations to accommodate
the new situation. Universitatea’s supporters waressing either the fact that
C.F.R. is representative only for Gruia neighboxhaad not for the whole city of
Cluj-Napoca or the fact that C.F.R. is the tearklafigarians being thus representative
only for this ethnic group. In order to explain thi@wing number of spectators at
C.F.R.’s home matches they were using the arguthahmany of those spectators
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were in fact supporting Universitatea and were gainthe Gruia stadium only the
see the big teams from Bucharest: Steaua, Dinagh&apid.

“Now their ascent disturbs somehow, especially agndtis old time
supporters, not really... Many of those now goin€1b.R. are true U-s, but they
are going to see Steaua, Dinamo... and the rivalve, élready told you, that there
is also an ethnic thing, if you look behind the ®F board is Paszkany, is
Energobit who are also Hungarian, is Vest Pecol(®gst and all are Hungarian
there, so this is an ethnic thing... A, and what ghésay, and this ascent disturbs
and somehow this is felt at level of the peoplé wibney [oameni cu bani] from
the city, because all the others have allied agaRe&szkany, this | don’t know if
you knew."A.S., U.

“I think that mainly the Hungarian population likethem... Well, not
generally, because we also have Hungarian suppodad we get along fine... So,
probably the majority, the majority are those whe &ungarian who like C.F.R.
and probably the popular class. [...] And this is whdby the fact that in 1940 we
preferred to go into exile in Sibiu to play in tRemanian championship and not to
stay here. People have in mind the “U” brand; onekas the connection between
C.F.R. and the railroads, the pointsmen, the rajlvesation in Cluj... Not with a
football team.”C.M., U.

“With C.F.R. | have no connection, they are up #&hdrhave no contact
with them. [...] | really do not like Gruia, whenhappens to pass through there it
feel that I'm in another country’A., U.

Out of these words we can see the significancebestby the supporters
to the club and the city. The Universitatea clulnl ieom the beginning the
support of Romanians in Cluj-Napoca, backed bystifgoort of the institutions of
higher education which defined and for many comgito define the city of Cluj-
Napoca. But the withdrawal of the University’s sagpfor the football club and
the city’s “problematic Romanian identity” (L&z 2003) are factors that contribute
to the increase of this type of symbolic competitio

“Q: What can you tell me about supporters? Who Hre supporters...
Generally speaking...

A: So... supporter means to care about a team... toidetdify certain
symbols behind the team and this especially fonibee passionate supporters, in
the sense that beyond a certain football team, dthal team to represent the city,
to represent... to be backed up by some symbolsjtthfor some, the faculty for
the students that graduated there, this is verymiuc” A.S., U.

10 Universitatea was founded in 1919 at the initetof Romanian teachers and students from the
Medical University.
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| found the formulation that best describes theitipasassumed by the
supporters of Universitatea in the notes of ondratersitatea’s former coaches, Stefan
Carjan. Presenting his feelings in the period eMienna Dictate, Céarjan writes:

“During the exile we played at Turda with “Victoti€luj, a refugee here.
Before the game, we were on the hill and we looklifj. We were seeing it like in
our palm and we all cried. Let us return there plagt once more with “U”!...

For everybody and for each, “U” was Cluj and ClgswU”!

I am from “U”, was equal with | am from Cluj; cldarand in no other way
possible (Céarjan, 2004: 11)

The competition over property is, probably, the treEnsitive area of the
rivalry between these two groups of supporters. iiportance of associating the
club with the city is a part in the majority of thetions of C.F.R. supporters. In the
first place, they redefine the way in which theaeltment for one of the two
football clubs in Cluj-Napoca appears. In other dgothe equal sign between “U”
and Cluj disappears and the commitment to oneeotlibs should be regarded as
the result of a personal choice:

“You have to think that you support someone antheénend everyone is
free to choose, | don't have anything with you dfiysupport Universitatea or
C.F.R., so everyone has the right to choose, hstdhes not mean that you kick
his head [ii dai in cap].”"C.C., C.F.R

In the second place, according to the need of lgaitradition for the club
and its group of supporters the actors involvegpkee identity of a neighborhood
team, although they are trying to get support fedhover the city:

“Q: I understood... C.F.R.’s supporters are comingeasally from Gruia
area, they are coming from this part of the town...

A: No. We have supporters from all over the citg &om outside the city.
There is a core group which led to the formationCeimmando Gruia, we have
Gruppo Gara, for example, where are boys from treaaf the railway station
and the area of Dambu Rotund, inside Commando Caranamd Fidelis have
formed, which have now formed another core groupherd are people from all
neighborhoods of Cluj, including ddasti, where it is well known is the hard core
of those across the Somjginiversitatea’s supportersfo there is no longer this
neighborhood composition, although our attachmentowards a neighborhood
team and we do not want to change this statueD., C.F.R.

One of the most popular songs among C.F.R.’s stggadirectly associates
the favorite club with the city:

Is C.F.R., hey, hey!

Is C.F.R., hey, hey!

Is C.F.R. Cluj-Napoca,
Is the team of Clu;
And Ardeal’s pride.
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The Competition for Innovation

The third type of symbolic competition refers toawtSimon Harrison calls
“the contest for innovation” (Harrison, 1995). Imetlife of a group of supporters
innovation has a central place. The making of “ebgraphies” and banners,
composing new songs is the basic activity for falbtsupporters. By taking into
account the fact that the use of such instrumengsipporting their favorites has been
recently integrated in the Romanian fan culturdr thealysis offers information both
about the formation of the groups of supportersadrmlit the relations of rivalry.

The democratization of Romanian society after 1988 meant, for
football fans, an open access to information raggrdhe organization and the
forms of expression used by other fans across Eui@m the data gathered until
now | advance as a hypothesis the idea that timeapyi sources of information for
the Romanian supporters have been the ltalian dtidéns®. Carlo Podaliri and
Carlo Balestri summarize the main characteristfdsatian fans: the groups called
ultras appear in the 1960’s in a politically charged eafit ultra members were
inspired by small extremist political parties, thesed their organizational model in
the formation of groups of fans and took up othmintercultural features; Italian
supporters have given priority to the activitieketa from politics orientated
towards socialization and to the recruitment of riams for the groups located at
the ends of the stadiums (Podaliri and Balestrf8)9These activities included
meetings during the week where the supporters weseking to create and
organize complex choreographies and to producerralstéor financing the group.
The influence of the English hooligans was feltla level of clothing fashion,
through the tradition to support the team during Whole match and the violent
behaviour towards rivals (Podaliri and Balestri98p

Many of these characteristics were gradually takey the supporters of
Universitatea: the group of supporters began tamgdhe ends of the stadium,
they started devising complex choreographies teatded the combined work of
many individuals, the creation of products markeathwhe signs of the club, the
tradition to display banners and to take an actile in the life of the club.

In regard to the organization of the group of sutgre | came across two
competing views which reflect the differences betwethe social positions
occupied by those advancing them, broadly the rddiarence appeared between
the old fans, those who were part of the groupreei®89, and the young ones that
entered the group during the 1990’s. C.M., the niogiortant actor among the
“elders” has his own story about the evolutionhe group of supporters:

“At the beginning we founded Vecchia Guardia. | tibd idea to form a
group of older supporters of University, that's holae name Vecchia Guardia

1 Two causes seem might have contributed to thésiiation: the first, the qualification of the Roriasn
national team for the 1990 World Cup Finals inyitalfter a long period of absence at major
competitions; the second, a particular betting geeme highly popular, organized by the Romanian
Lottery during the '90 gave the players the pobsilio place bets only on matches played in Italy.
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came up, which we took it, no... we don’t have thpFdéssion that we are original,
we took the name from Roma? From Roma and the cteasafrom the banner and
others somewhere from Juventus Torino, being threesawhite-black club we saw
them as interesting and... we don’t claim, | repd#t we are original and that...
We wanted the name to represent the group of tlterobupporters of
Universitatea and this general name was finallyuassd by the whole group of
supporters of “U” Cluj and it remained the same iinbday. [...] | think that
small conflicts have existed, but without clearsaas: they did not want to realize
a certain type of choreography or to start singicgrtain songs or to use certain
means of transportation even if it was a commoroaaif the group. Small issues
like this have ended with a palm, but ah... not t#mes as those happening at
Steaua, at Dinamo, with separation of groups andf $ke this. In the end, even if
we think differently or something we all care familkersitatea”.C.M., U.

M.C., the present leader of the group of Univetsés supporters and the
one who started the major changes at the levetisfgroup, describes his active
role in reconfiguring it:

“I did not make the ultra phenomenon, | cannot &t I've brought the ultra
phenomenon to Cluj, there were others who broughtanly helped in this sense, |
helped... Ultra supporter means to be different coegpéo the others, to be able to
manifest yourself, not staying like elders on theircand applauding. At least for
Universitatea | took, so at a quarrel, | formed ®gia Guardia and U’'s group of
supporters is called and is known as Vecchia Gaande also have Bianco Nerri and
Sepcile Rosi[Red Capsland other smaller groups, but all together we ¥exchia
Guardia. Vecchia Guardia was already formed, M.x@ated it, respect for him, at his
age doing what he is doing and looking at his [foimctie] and other boys, and other
boys, and other boys... And you should not thinkl'timethe only one like this, it's just
that they let me because they saw that | work vethe beginning | fought a lot with
them and at our first quarrel in '97 | was driveway from Fan Club Sepcile Rosii, |
was driven away two times, because | was worses hrawligan, that | shame the club,
that | do so, that | do so, | wasn't loved. | wahieto be more open, you understand,
the group of supporters was fenced, it could npaes, people could not come to
know us, because the place was enclosed with sarmdtwas something stupid. And
| formed my own group of supporters, | was walkamgl gathering people and |
pushed everybody towards me, who wants to be vétlinnthe curve between the
clocks, that is how it was called, that is way name iqU.C.G.] ultras — supporters,
curva — curve, groapa is the neighborhood becauaeymvere from here, year '97,
this is how we were founded. And we are the wasause we are the most united, we
do not fight with each other, we do not quarrel agneach other, we help each other,
we love each other, we respect each other, ices.hM.C., U.

The founding of Vecchia Guardia, as a generic ftitbamprising other
smaller groups, has meant, as we have just seeapftearance of a whole body of
symbols that can be traced at the level of fashionexample, U.C.G. — Ultra
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Curva Groapa — have their own T-shirts, scarvakapathe same as other groups, in
the songs pertaining to a certain group, in theadtars used when doing graffiti.

The competition for innovation in relation to theals from C.F.R. takes
the form of trying to compose newer and newer chantd songs directed towards
them. For example, the favorite chant during th@622007 season was pointing
towards a difficult event for their rivals: the &awg of their coach, very much seen
by the supporters and the journalists as the nwitributor to the team’s success.

In turn, C.F.R.’s supporters display many of tharelteristics identified
by Podaliri and Balestri among lItalian fans, altfothe majority of them reject to
be labeled ultras. The concern to attract more aiigmd the attempt to create the
proper setting for socializing: meetings duringwheek, the making of choreographies,
the selling of labeled products and the traditibercouraging the team during the
whole match all are part of the life of C.F.R. foait supporters. In the competition
for innovation the recent organization of the grafigupporters has allowed them,
besides assuming a different role than their rii@sntroduce new instruments of
expression: a magazine dedicated to the suppoofeS.F.R. and the use of
newspapers and television to reinforce their owsitfmm in relation to their rivals.

“We started to dominate them in all the issuesnfrthe performance of
the team to the dialogues, any time we had the ryopity: on television, on radio
they were all the time completely inferior and tham of University is an improper
formulation, it is totally improper.’C.B., C.F.R.

If now turn our attention towards the productioncbiants and songs we
see that also at this point the phenomena areasirtol those found among the
supporters of Universitatea. In the form of songectic to football supporters
those lines are looked for and introduced that smen as the most ironic and
depreciative towards rivals. Out of the observatimalized while on the road with
C.F.R. football fans to an away match, we can Bayd large amount of time spent
together travelling is used in order to compose semgs and chants. The text that
especially caught my attention summarizes the soground which the symbolic
competition is built:

All the stinky and filthy

In Cluj-Napoca are the “red caps”
Be it sunshine or rainy

All U’'s are some garbage.

The second division is a performance

You play with cities that are not on the map.
You all have scarves around your neck
Which we use as wipers.

You're a vagabond, you're a hooligan
Or you look like a peasant

You have a scarf, all is clear

You are a supporter of Universitatea.
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The competition for expansion

The last form of symbolic competition identified Bymon Harrison is the
competition for expansion. The specificity of thmnflict is given by its scope: the
attempt to replace the rival’s identity symbolshniine’s own symbols. In the case
of football supporters this type of competitiorvisible if we take into account the
inscriptions on different buildings in the city 6fuj-Napoca. In the more “neutral”
locations of the city, like the city center, theyrs8 made by rivals are rapidly
covered and replaced with the signs of one’s féawddam. The same logic is at
work in the practice of stealing and destroying ba@ners of the rival groups.
These banners are the primary symbol of identificafor a group of football
supporters and a likely outcome of such an evespte@ally when the capture is
realized by the arch rivals, is the disappearantieeogroup.

The competition for expansion it is more difficuid trace for the
supporters of Universitatea, than for those of R.Fhe two rival groups occupied
radically different starting positions in this coetgpion. While for the supporters of
C.F.R. the issue at stake is to attract new supmréven of those closely related
to Universitatea, and we are thus facing a competfior expansion whose final
aim is the acceptance on the part of the acto@ed of C.F.R. symbols; for the
supporters of Universitatea the issue at stakeatiser the maintenance of the
status-quo, and in this case the competition takkegxtreme form. In order to
maintain their dominant position any alternativeoldd be annihilated. The
violence exercised by some of the supporters of&feity towards their rivals can
be interpreted in the context of this competition:

“So if | hear a citizen with that version: they aaéso the team of Cluj, no
sir; you are not a U supporter. | say, generalleaking, if a citizen comes to me:
Hey, what do have with them? Hey, why do you beah? | have many victims,
you understand... So, I've beaten C.F.R.’s that idnue [de nu-i adesrat] and |
still beat them... But what do you have with theray thre also from Cluj, say
people close to me... You hear me, do not ask myeuifgo in Gruia, to their
match, you are not my friend, you are not an U,'ijoa C.F.R... You went to
see... A true U does not have any reason to step,tlathough people go to
watch. For me those people are disappointing.C., U.

We can now return to one of the comments made leyafrthe C.F.R.
supporters, and presented earlier in this papat,cidn be better understood in this
context:

“You have to think that you support someone anthnend everyone is
free to choose, | don't have anything with you afiysupport Universitatea or
C.F.R., so everyone has the right to choose, hstdhes not mean that you kick
his head [ii dai in cap]. “C.C., C.F.R.
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Finally it is very important to stress that diffatetypes of symbolic

competition are strongly connected in the dynaroicsvents. The context created
by the (re)appearance of another football clublij Bas influenced the important
symbols of Universitatea supporters: the club ane tity. These supporters
mobilized all the available resources in the synthobntest (and not only here) in
order to counteract to those symbols advanced &y tlvals. The supporters of

C.F.R.

use their own symbolic instruments in thafrempt to acquire and to

legitimate a dominant position in relation to thaals.

=

10.

11.
12.

13.
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THE INSTITUTIONALIZATION OF CONFESSIONAL
EDUCATION. RELIGIOUS VALUES IN THE NEO-
PROTESTANT HIGH-SCHOOLS

SORIN GOG

RESUME. Linstitutionnalisation de I'éducation confessionnelle.Des acteurs
importants de la transformation religieuse potezaiaiste étaient les différentes
églises néo-protestantes. lls avaient été depuagtdmps en Roumanie, mais le
reglement fort imposé par I'état communiste leermues non évidentes sur la
sphére publique. Apres de la chute du communismes mons d'un c6té une
intensification interne de Il'activité religieusey fie fait que toutes ces dénominations
néo-protestantes ont vu dans la nouvelle ére deapetocialisme la chance de
proclamer librement leur monde-vue religieuse dtaldre coté une intensification
externe de travail de missionnaire (principalendsd Etats-Unis) qui sont venue
en Roumanie afin de combattre le fantdme de I&ieidu monde ex-communiste.
Cet article regarde linstitutionnalisation de Uliédtion confessionnelle et la
maniére le systéme d'éducation néo-protestanuotste les valeurs et la monde-
vue des adolescents. Cette étude de cas appoaesdal discussion le processus
plus large de la démoralisation qui a lieu danggksérations plus jeunes qui ont
été socialisées dans le nouveau monde poteauisteiat explorera la contre-
culture néo-protestante institutionalisée dansitétion confessionnelle.

Introduction

The thesis of this paper is that in spite of theapgpearance of the
communist regime and its secular policy of impletimgnan atheistic worldview,
the Romanian post-socialism brought forth notigioels revival, as some sociologists
have claimed, but a new logic of secularizatioris Togic of secularization manifests
itself especially among the young generations Wexe socialized within the new
post-socialist life-world and takes the shape oée¢hvery distinct processes: de-
christianization of the religious world-view, desiitutionalization of religious
experience and most of all de-moralization of tteefical sphere of life (Gog, 2006).

In the context of the emergence of a new seculitureuthat informs
mostly the life of teenagers, religious actorsttyycope with this by articulating
different strategies of counter-secularization. Beeularization process is not a
uni-linear one, a direct correlative of a modertiga process, but needs to be
linked to an erosion of the plausibility structu(@erger, 1967) that in turn is the
byproduct of the pluralization of life-worlds. Tladsence of integrative structures
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of meanings is not a fatalistic destiny of moderttuce (Weber, 2003) new “prophets”
can emerge that are able to offer certainty in tifherises (Berger, 1999).

The concept of de-secularization has to be linkethé different cultural
attempts to define such comprehensive meaningsatigaible to counteract the
disintegration effects of modernity and the de-edng of self that accompanies
the post-modern transformations (Dawson, 2005)imMportant consideration has
to be given to the agency dimension of religion smthe different strategies that
the religious actors articulate in order to providéevant religious meanings to a
secularized life-world.

In the context of new religious movements that heweerged in the last
century and have consolidated their position inghst few decades an important
role has been played by the neo-protestant relgammmunities (Berger, 1999;
Martin, 1999; Coleman, 2000). The religious revsvalought up by these social
movements have impacted greatly the religious leaygs and have led to a strong
reconfiguration of local life-worlds. Looking atetre-enchanting effects that this
religious movements have and the enactment of remo-€ultural code that is
shaped by religion in the lives of millions thathade to such congregations, we
can indeed talk about different attempts of dedsei@ation (Martin, 1999).

Analysis

In what follows | will try the analyze the impactf mew religious
movement on the Romanian religious landscape aadwidly Pentecostals and
Baptists deal with the issue of secularization fstifutionalizing a confessional
education system and their attempt of restructutimegworld-view and values of
Romanian teenagers. Through a religious educaggiare we mean the consolidation
of confessional based high-schools that are opéthedugh the requirements of
the Romanian law) to all religious confessions isued by a particular religious
confession that usually attracts teenagers fromstimee confession. Besides the
general curricula, these high schools use as wspeific religious one that is
thought in a environment that promotes Christidnes

After the fall of the communism, Romania experigheg a general level
what some sociologist and anthropologist calleél@ious revival. An important
actor of this religious revival were the neo-prtdaes churches. They had been for
quit a long time in Romania, but the strong regafaimposed by the communist
regimes and the state led persecution of the “santaactivity made the neo-
protestant churches not that visible on the puspieere. The communist authorities
tolerated these religious cults, but imposed stroegulations regarding their
activity and practiced a policy of marginalizatiohthose belonging to such sects.
Party memberships, good working positions, acoedsgh education were things
that were un-officially forbidden to the memberstése religious communities.
This led to the formation of a religious culturerebistance and martyrdom, with
strong integrated communities that developed aigemejection of the world.
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After the fall of the communism the different pemgted religious
movements saw in the new era of post-socialismcti@ce not only to assume
openly their religious identity but to start sharitheir faith with others and preach
the Gospel. Public evangelization meetings, radiations, newspapers, the
proliferation of specific religious literature, npootestant music and later on TV
shows were used to achieve a more intense presemcthe public sphere.
Although according to the latest National Censesdlare only approximately 3.8
% Pentecostal, Baptists, Jehovah’'s Witnesses amgntidts altogether, a lot of
people perceived their presence as ubiquitous.

Table 1.
The confesional structure of the Romanian, Hungaria and Roma
population from Romania
Ortodox | Greek | Reforme |Unitaria Neo Other No [Undecld

and d n religion | red
Roman

Catholic

protestant| religion

Romanian 94.08% | 2.61% 0.10%| 0.01% 2.66% 0.41% | 0.07%| 0.039
Hungarian 1.97% | 42.37%| 47.629 4.53% 2.14% 1.01% | 0.23%| 0.099
Rroma 81.87% | 4.94% 3.12%| 0.12% 8.67% 0.65% | 0.35%| 0.239

Source: Recefimantul Populgei si Locuintelor, 2002

Gradually the martyrdom rhetoric and the rejectibthe world were replaced
by a bold attempt to conquer modernity through ¢nhgerging of new elite: neo-
protestant entrepreneurs, politicians, teachensn#dists, theologians, doctors were all
fighting for the institutionalization of a neo-pestant counter-culture.

One of the important consequences of the neo-glastemovement is the
emergence of an autonomous social space (Martif)lthat allows the members
of this community to articulate their own culturedaidentity. This is done through
the way the religious community is structured amaugh a strong moralizing of
behavior that sets them apart from the rest ofweld’. This religious culture has
a great impact not only upon the personal life ibléads to restructuring of all
social networks as well. As other studies have sh@@oleman, 2000; Gay y
Blasco, 2000) the neo-protestant movements are qdag wider globalization
process that lead to a consolidation of strong llamanmunities and to the
articulation of a distinct socio-cultural identity.

It is in this context that the idea of a specifeorprotestant high schools
emerged. A neo-protestant educational establishrhdfilis several functions.
First, it acts as a symbolic institution that refes a definite presence on the public
sphere and so it sets up marker of recognition thrabks with decades of
marginality and exclusion. And second, it acts aseatension of the religious

79



SORIN GOG

community (most of the teachers are important mesbkthe church) by building
strong external religious networks and an enviramnwhere adulthood is dealt
with not in secular, but religious terms.

As we can see from the following table out of tl& cbnfessional high-
schools existing in present-day Romania more than% belong to Neo-
Protestants. All of these neo-protestant educdtimmsitutions were established
after the fall of the communism and still new f@urnes are announced to be
established. While these religious communities e#paand attracts more and
more middle an upper members of the society thedhef such high schools
arises. This allows the community both to signal gresence in the local
community and set up a religious-safe environmehere their children can be
educated in accordance to their own belief values.

Table 2.
Confesional high schools in post-socialist Romania
Neo- Roman Greek o
Orthodox Protestant Reformed Catholic Catholic Unitarian Total
35 17 8 12 4 2 78
44.87 % 21.79 % 10.26 % 15.38 9 5.13 9 2.56 % 100 %o

Source: The Ministry of Education (fRaua unittilor de Tniitaméant post-gimnazial de
stat care funoneaz n anulscolar 2006/2007 )

Taking into consideration the fact that Neo-Pr@tessm represents only
2.5 % out of the entire Romanian religious systéis makes this particular
confession rank highest in “colonializing” the Raran education system with
confessional high schools. Compared to the spewifiaber of believers, none of
the other religious confession has a greater tanyddn establish specific
confessional high schools, than the Neo-Protestants

Table 3.
Number of believer per one confessional high school
Roman Greek o
Orthodox [Neo-Protestan{ Reformed Catholic Catholic Unitarian
537.327 8.996 87.319 85.700 48.870 33.423

Source: Recefimantul Populgei si Locuintelor, 2002
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This makes us question why is there a need indbeprotestant community
to establish at such high rate specific confessidriigh schools and more
particularly what exactly distinguishes teenagé study here from teenagers
studying in regular schools. None of the othergielis confession existing in
Romania has the tendency to “enchant” the educatjstem more than the Neo-
protestant community

The neo-protestant high-schools are marked by apkewuliarities. These
high schools are not theological vocational schdids most of the other are.
Unlike the other confessional schools people aitenthis one are not preparing
themselves for priesthood or other churchly-relatedation. The high school is
not a preparation stage for a clerical career anthe institution is not run by the
church authorities as most of the other high-scBeotinars are.

The school is open both to boys and girls to netestants and non-neo-
protestants and although there is strong emphasikilbical study most of the
people that graduate here are not pursuing a TgiealoUniversity, but a regular
one. The religious teachings should serve thentraags foundation for their life
and as guidelines of how to act as Christian iecular society.

These high-schools are led not by pastors or griagt by lay-people most
of them belonging to one of the Neo-protestant Ches. The school has a strong
religious orientation that aims not necessarilpraparing Church ministers but at
offering an alternative religious worldview andeigiously safe environment that
should protect the teenagers. At least this is whate of the parents have in mind
when they encourage their children to apply fos tipe of high school.

In this case we can clearly identify a cohererdtegy to institutionalize a
specific religious world-view that tries to intetgall aspect of life: the educational
one included. After the religious-arid period ofnumunism when all religious
activities were strongly regulated this idea isyvamnovative and has strong
implications: it acts as de-secularization attethpt tries to integrate not only the
private life, but the public one as well.

By labeling the institutionalization of confessibneducation as de-
secularization attempt we do not want to imply ti&t entire Romanian society is
undergoing such a process: we just want to pointhow a specific religious
movement contributes to this and what are the nresirs of institutionalizing a
religious life-world.

We have focused our research on the main consegudrtbese types of
high-schools and namely on the institutionalizatanworld-view and values of
teenagers studying here. To what extent do teesdlat study here perpetuate a
religious world-view and what is the difference eeeén such teenagers and

81



SORIN GOG

teenagers studying in secular high-schools? Id@keecularization strategy successful
and to what extent is it able to structure thedivépeople studying here?

We wanted to investigate this issue by surveying thfferent high
schools from one of the largest multi-confessiarigl of Romania, namely Cluj-
Napoca: a Baptist-Pentecostal High School and alaegnon-confessional high-
school. We have chosen a Baptist-Pentecostal luighet because among the neo-
protestant confessions these ones are the mostr@oinand most spread religious
movements, as can be seen from the following taltle.two religious confessions
that managed to attract more converts in the posasst period and that were the
most active on the public sphere were the Bapdiststhe Pentecostals.

Table 4.
Religious membership among the different neo-protéant religious movements.
Baptists Pentecostals Adventists Brethrer_1 Evangelicals
Assemblies
Romanian 20.80% 53.54% 15.14% 7.72% 2.77%
Hungarian 42.11% 18.51% 29.42% 5.88% 4.06%
Rroma 10.22% 74.16% 9.95% 4.36% 1.29%

Source: Recedmantul Populgei si Locuintelor, 2002

In order to research this issue we have used aitéBb questionnaire to
measure different dimensions of religiosity and te&tionship of religion with
different aspect of life: we have mange to intesvéetotal number of 385 subjects with
an age between 14 and 18 years. We contextuatizefindings of our research by
further analyzing nation-wide data regarding thigigesity of Romaniarfs

In what follows we will summarize our main importaiindings. The
presentation limits itself to the religious worltew of teenagers; future studies
will explore the relationship of this religious uak and different sphere of life. We
are presently researching other confessional higbas (Orthodox) that will
allow us to control the religious culture variabled the different implications this
has on the different aspects of life.

! We do not want to imply that the origin of theigius values articulated by the teenagers
studying here lay in the education institution lits®eligious socialization within the
family and in the church plays by far the most imaot role in this. We just want to point
out how the religious educational establishmenpéh “keeping children safe” from the
“decayed and depraved world”.

2 The data used for contextualizing our researchtaken from the research “Urban
Romania”, 2006 — a representative poll for the nrBamanian segment based on a sample
of 2195 subjects.
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Table 5.
General religious beliefs among teenagers

NeQ-Protestant Lay high school 18-24 age segment of urban
high school population
Belief in God 96.90 88.40 88.50
Belief in - power o 99,30 89.10 85.50
prayer
Belief in sin 96.90 84.60 77.50

The teenagers studying in a regular High Schoouadergoing a soft but
clear process of de-christianization. This proceas be traced back to the
pluralization of life-worlds to which post-socidliseenagers are exposed. The
diversity of social structures, which are competiog the definition of social
reality leads to a less firm plausibility structsir@nd so to the relativization of the
objective and stable meanings of social reality. whes argued elsewhere (Gog,
2006) this is a result triggered by the pluraliaatof life-worlds that is taking place
in the post-communist period.

A specific effect of the de-objectivation of religi due to the pluralization
of the structure of plausibility (Berger, 1967)dsmore invisible religiosity that
abandons the traditional embodiments of religioalighon becomes more diffuse
and more individual allowing for a wider space $eff-made religious views.

If we take a look at the next table we can clesglg that this process affects
most of all teenagers that are studying in a lgis bchool. Although we can find among
them high adhesion to general religious ideas aadbelief in God, sin, prayer when it
comes to specific Christian articles of faith wen gdentify a clear erosion of the
Christian ecclesial worldview. The mean percentfgine belief in Hell, Heaven and
Life after Death is situated somewhere around 82.2 bit higher than the 18-24 age
segment of the entire urban population, but sicanifily lower than the teenagers that
study in a Neo-protestant high school. The digphgtween general religious beliefs and
specific Christian ones disappears here almostletehp

Among the Neo-Protestant teenagers the religiolgfdeappear in a
traditional form and the specific Christian religitomeanings are not at all eroded.
They tend to articulate a distinct strong religiousrld-view that denies any kind
of modern elements of faith.

There is a clear distinction as well between the teenager categories
when it comes to the level of newly imported radigé beliefs. As we can see from
the next table there is a great segment of teesafadying in regular high schools
that manifest the belief in non-Christian ideashsas the belief in telepathy,
reincarnation, Yoga and astrology. In comparisothwhis mixture of oriental
beliefs, teenagers studying in a neo-protestartt-baipool tend to perpetuate a
Christian world-view and strongly reject all nortlaydox elements of faith.
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Table 6.

Specific religious beliefs among teenagers

Neo-Protestant . 18-24 age segment of urbah
) Lay high school .
high school population
Belief in life afte 94.90 69.90 59.50
death
Belief in hell 98.50 71.30 62.60
Belief in heaven 98.50 66.50 58.80

Almost 21.80% of the lay teen-agers believe ingaination (a clear non-
Christian belief) while only 3.10% of the Neo-prstiEnt teen-agers believe in this;
35.40% of the lay teen-agers believe in horoscapestrology while only 0.70%
of the Neo-Protestant teen-agers do believe. Ther atlements of non-Christian
religious beliefs used in our analysis show theestandency.

Table 7.
Non-Christian religious beliefs among teenagers
Neo-Protestant .
high school Lay high school

Belief in reincarnation 3.10 21.80

Belief in horoscopes and astrology 0.70 35.40
Belief in yoga 1.50 44.70

Belief in telepathy 16.90 45.00

We can observe the same pattern of religious dectfigation when we
look at how teenagers perceive their object ohfadtmong the teenagers studying
in regular high school the traditional view of Ged, a Personal Being with whom
you can have spiritual relationship is held only32y1 %, the dominant view being
that of a Spirit or Life Force which is held by @%6. Among the Neo-Protestant
teenagers we see that the dominant perspective Rersonal Being, and the
massive adherence to such a perspective showshtbhdtaditional perspective is
not at all eroded by the secularization forces.

The table shows how little the other teenagerseapmsed to such a de-
Christianisation process. These religious ideasvai® articles of faith, important
and longstanding doctrines of all Christian confess that inhabit the post-
socialist religious space, and the less acceptahdhis specific religious ideas
contrasts with the wider held general religiousidsels and illustrates the de-
christianization process that is taking place antbeday-teenagers
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Table 8.
Object of religious faith among teenagers
Neo-Protestant .
high school Lay high school
Personal God 91.30 32.10
Spirit or Life Force 0.70 40.60

A new type of religiosity is emerging among the tagn-agers: one that
distances itself from the traditional Christian @ypf religiosity. This does not
mean that this is a completely non-Christian regy but definite signs of erosion
of the old Christian worldview can be observedhia tife of teen-agers that were
socialized in post-socialist Romania.

We can conclude from this that within the Neo-pstdat culture
institutionalized in the confessional educationasysthe relativization triggered by
the new capitalist cosmologies is opposed by angtmeligious counter-culture.
The intended social environment within the Neo-8stant education system aims
directly at maintaining a strong Christian ident#tsnong future generations and
underlines the importance of a continuous religisusalization.

Another structural effect of the above describedcess regards the de-
institutionalization of religious experience. Byishwe understand a general
dissolution of the institutionalized religion arftetdiminishing role played by the
religious community in the life of the believer. &hremergence of “invisible
religion” (Luckmann) can be measured by the degwéehe existence of a
churchless-religion or in Grace Davie’'s terms adsth that “believe but do not
belong” (Davie, 2000)

Table 9.
Church attendance among teenagers
Neo-Protestant . 18-24 age segment of urban
High School Lay High School population
More than once a wegk 65.90 4.70 6.10
Once a week 32.60 17.40 15.30
Once a month 0.70 30.90 13.00
Non-attendance 0.80 47.00 65.60

From the following table we can easily observe thaomparison with the
teenagers from the neo-protestant high-school whegelar church attendance
reaches the incredible level of 98.5 % the othenagers have an attendance rate
of 22.1 % almost the same as the attendance rateeofoung urban generation
from the entire Romanian society.
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We can easily observe that the church looses itélgged position and
that the process of de-institutionalization ofgidus experience leads to structural
changes of the place of the church within soci€tys becomes evident when we
analyze the legitimation of the different rolestbé Church among the two teen-
ager groups.

In previous researches (Gog, 2007) we were abkhoov that there is a
clear generational shift among the young post-éistigenerations in the way they
relate to the institution of the church. The oldenerations from the Romanian
society tend to regard the church as a total uigdit that should act as guardian of
all spheres of life and should provide general glings for how a believer should
conduct his life and his social relationships. Tiaurch as institution should be not
only the spiritual and moral regulator but one tinfliences the entire social and
political system. The younger generations haveal tpposite way of approaching
the Church. For them the legitimation of this itugkbn is limited strictly to spiritual
issues, there is a stronger tendency to declinecliiech’s competence when it
comes to the other important spheres of life: #mailial, social and political one.

Table 10.
Church and spheres of life among teenagers

Neo-Protestant .
high school Lay high school
Church and society 71.8 26.5
Church and family 83.7 35.6
Church and morality 86.7 62
Church and spirituality 97.8 90.3

In our sample we can clearly see that while thdediimation of the
different roles of the Church affects strongly teenagers studying in regular high
schools, in the Neo-Protestant high school thixess has a very small impact.
The Church is seen here as a central institutiahithable and has the legitimacy
to supply meaningful insights and religious underding of the moral, familial,
social and political sphere of life.

An invisible religion, or the category of churchdereligious is almost
absent in these type of communities and we camaggas how important religious
socialization is for neo-protestant teenagers. @érder of the religious life is the
local Church community that allows them to instdgoglize there own culture and
a sense of overarching community that integrateis lifie in a meaningful way.

We can conclude from this that the Neo-protestattie institutionalized
in the confessional education system tries not dolyset up a meaningful
relationship between the Church and education dungtitutionalize religiosity
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through stimulating Church participation. Privatdigiosity makes no sense for
this community. The Neo-protestant education systdes to re-conquest the
different roles that the institution of the Chuishoosing among lay teenagers by
encouraging not only a Christian education systeat,a Christian political and

social system as well in which the Church playsitiegrating role.

Probably the most import effect of the secularaatihat the young post-
socialist generation is experiencing is the proceSsde-moralization of the
practical sphere of life. The ending of the comrstiideological prescribed social
order was followed by new era of moral freedom.IBiite State and the Church
lost their power to regulate the practical sphérdeo Among the young generations
religion is de-coupled from morality. The moralrglards set by the Church are
doomed to be obsolete and backward and religiogigre present among teenagers
tends to lose any moral relevance.

The uncoupling of the religious meta-narrative fremgial system leads to an
increasing difficulty of an efficient moral integin of individuals into communities.
At a religious level this is translated not onlytarthe de-institutionalization of religion
(as we have shown above) but into a de-moralizatiooess as well. By this we do not
understand that the modern societies become imphortethat morality is not anymore
grounded in religion, it is not legitimized by digm®us world-view.

The concept of de-moralization represents at thed taf practical behavior the
correlative effect of the crises of modern socgetiad its inability to generate norms
that can be legitimately shared by the majoritpexfple and its incapability to elaborate
socializing structures that are able to meaningfotegrate the life of individuals.

In our analysis we were able to observe that tispgeific values that are
backed-up by the church are strongly contested gntio@ lay teen-agers. In the
life of lay teen-agers religion become simply gpality that has no relevance for
the practical sphere of life. Religion is still mmportant dimension of their life, but
this is rather a spiritual quest and not a moradejine.

Homosexuality, abortion, divorce, extramarital se® just a few of the
values that teenagers studying in regular scheold to accept. In contrast to this,
within the Neo-Protestant High School there isrggréendency of fighting moral
liberalism by encouraging teenagers that study Herefollow the religious
prescriptions regarding their conduct.

We are again able to see that in the life of nexgstant teen-agers the de-
moralization process is practical non-existent #mat their religiosity tends to
perpetuate not only a institutionalized form ofgien, but one that is still coupled
to the moral, practical sphere of life.
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Table 11.

Social values among teenagers.

Neo-Protestant .
high school Lay high school

Homosexuality 0.23 2.99
Euthanasia 1.48 501
Abortion 0.48 2.86

. 4.87 0.89
Divorce
Lying when you have the interest to 341 1.01
Casual sex 3.10 0.66

The mean scores range from O (lowest - rejectioi0t (highest, acceptance)

Conclusions

We can conclude from this that the Neo-protestatitie institutionalized
in the confessional education system aims exattiwvaiding the de-moralization
of the practical sphere of life of the teenagetstries to set up a safe moral
environment where children can study without ggttitontaminated” by the
libertinism that characterizes the non-conformeginagers of today. Parents see in
such an environment a safe alternative to secigdér sthools that enables them to
morally protect their children.

| have tried to outline only a few of the strategiehich the neo-protestant
educational system tries to articulate in orderesbablish a religious counter-
culture to the national educational system. Oudifigs showed that within the
neo-protestant high-schools the restructuring @& World-view goes as far as
stimulating a specific perspective on marriage, knanr politics. It encourages the
establishment of a specific social network outshte church and to the formation
of young teenager communities along religious lines

In this sense the Neo-protestant education sysegresent a systematic
strategy to counter the process of secularizati@at affect mostly the young
generations that grew up in the new post-socialstid. By institutionalizing a
specific confessional system they try to articuthecultural means through which
a process of de-secularization can be set in moBaon this has rather a local
effect; the massiveness of religious secularizativet is affecting mostly the
teenagers socialized in post-socialist Romaniattser the general, global trend.
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LIVING AND DREAMING THE ‘SWEET HOME'. A
QUALITATIVE INVESTIGATION

LAURA NISTOR

RESUME. Vivre et réver le 'sweet home’. Une analysgqualitative. Dans I'Europe
Central et de 'Est on pense que avoir une maisden g@ualité des voisins donnent
les pronostiques les plus fortes en ce qui conclarsatisfaction avec la maison,
contrairement a la situation de I'Europe Occidentalu la propriété privée est
pratiquement responsable pour les conditions déiadm et la satisfaction avec ca.
L'étude présent veut analyser le moyen dont —ys'@én a quelque moyen — la
propriété privée a un impact sur la satisfactios geopriétaires dans I'Europe
Central et de I'Est, ou di aux stratégies de peaébn aprés 1989, la propriété
privée est devenue un phénoméne de masse. Cetmésnt quelques résultats
d'une analyse qualitative d'un district de Cluj-Ma@p qui montrent qu’il y a
certainement des liaisons indirectes (estimationsdig attachement au lieux,
sécurité économique) entre la satisfaction avesdde d’habitation et la propriété
privée, des liaisons qui, quand méme peuvent réastentes dans des analyses
guantitatives structurées.

Introduction

The present paper is situated at the edge of tworaysocial facts
concerning the Romanian housing sector: homeowipebstsed housing model on
the one hand and relatively high satisfaction With-quality houses on the other,
and tends to investigate the role — if any — of lleeneownership in generating
housing satisfaction. Constructed like this, thepgpain fact challenges the
conventional wisdom concerning the role of the howreership in the Central and
Eastern European (CEE) post-socialist nationsaiaad several statistical analyses
suggest that homeownership can explain housingfaetion especially in case of
the 15 old European Member States, while in casthetwelve CEE and Baltic
states of the EU (i.e., the so called New and Ne&States [NMS] entered the EU in
2004 and 2007) objective housing conditions arentlst important predictors of
housing satisfaction, accounting for about 10-14%he variance in satisfaction
with housing (e.g., Domanski et al., 2006). Suclenmdevel surveys thus tend to
conclude that while “in the EU 15, ownership sigrsfa higher status and better
housing quality (...), in the NMS ownership has muess significance, as the
majority of people in these countries were madealldgpuse owners after the
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countries’ socio-political transition” (Domanski &t, 2006: 72), i.e., ownership is
not perceived as a personal achievement, but &xtoiad reality.

Such a conclusion, based on statistical findingser$ainly correct, albeit
there are always a number of social, cultural, entoal, and psychological
contexts which one has to take into account whetging the effect of
homeownership on general housing satisfactioncesffeehich may nuance rather
than cancel the effect of ownership on housingfatiion. On this regard, Elsinga
& Hoekstra (2005) for instance are differentiatingcase of the 15 old EU-states
betweencountries where homeownership is a nqinglish-speaking and Southern
European countries) (cf. Kemeny, 1981), respegtigelintries with well-developed
rental sector(e.g., Scandinavian states, the Netherlands, iAu&ermany) and based
on macro-level statistical analysis signal that @ownership influences general
housing satisfaction in a socially and culturaigbedded form, that is only in case
of the ownership as a norm-type countries. In EBhgiipeaking countries there is a
natural preference for homeownership, being assutihatl ownership provides
security, freedom, and financial advantage, whil&southern European countries
ownership is a culturally embedded tradition assted with the model of extended
family. On the contrary, in case of countries witkll developed public rental
sector, effectiveness of welfare-states’ safety “nemders unnecessary to own a
property in order to experience a sense of set(Etginga & Hoekstra, 2005: 406).

Such social and cultural aspects associated wittebanership’s influence
on housing satisfaction are even more subtle ie c&snicro-level studies which
attempt to investigate the phenomenon in certathspecific social contexts (e.qg.,
Ateca-Amestoy & Toscano, 2006; DiPasquale & Glae$888; Rohe & Basolo,
1997; Rohe & Stuart, 1996; Temkin & Rohe, 1998).

The present analysis positions itself within tlaidr stream, and aims to
advance an embeddedness-type micro-level approamigh pre-testing a hypothesis
concerning the role of homeownership on generasihgusatisfaction. The premise is
that homeowner status in Romania is macro-socioeually embedded, due to
macroeconomic evolutions the house being perceagean important — frequently
single — capital of Romanian families and indivildyan important component of
self-esteem which thus may impact general housatigfaction. We also suppose
that such an impact is much clearer in case oktbamers who succeeded to buy a
house from the liberalized post-1989 market (be case of English-speaking
countries — Elsinga & Hoekstra, 2005) comparedhtsé owners who were direct
beneficiaries of the mass housing privatizatioatsgy (see Table 1 from the Annex).

We are interested in revealing somewhat latent vimyghich — if any —
homeownership impacts housing satisfaction. Ouon@gal relates teelf-esteem
We translate the macro-reality (more than 90% efRemanian housing stock in
private property and additional affordability calastts) into a hypothesis
concerning the micro-level, meaning that the statiithomeowner, no matter how
difficult would be to cope with objectively weak uming conditions or maintaining
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costs, has an important impact on self-esteem, hwimidurn impacts satisfaction
with housing in general, since owning a house maycdnsidered an economic
capital from households’ viewpoint, making themlfsecially and economically
safer and wealthier (compared to those renting wsdndn the private or public
renting sector), respectively an important sigrigieysonal achievement.

Another aspect deals with the way and hbausing acquisition and
housing mobilityin accordance with changes in family life-cycles achieved
within the aforementioned Romanian housing contiexthis attempt we're based
on Grzeskoviak et al.’s (2006) approach accordingwhich several housing
experiences — before, during, and after housingwmption — may contribute to
housing satisfaction.

A third aspect deals with thguality of the house and neighborhogabth
in physical and social terms), respectively the walividuals/families judge the
quality of their dwellings and neighborhoods inateln to the above mentioned
aspects (from here the embedded character), fiballyg interested how housing
and neighborhood’s quality may in turn influenceg@l housing satisfaction.

As far as — as already mentioned — in case of Be-Cuntries is assumed
that housing and neighborhood quality are the g&sh predictors of housing
satisfaction (contrary to our hypothesis) we halkesen a specific micro-setting
for the research, within which — based on mediaproon-sense representations,
intuitive phenomenology and research data (e.dki®et al., 2003; Troc, 2003) —
we’'ve supposed the effects of objective qualityholusing and neighborhood
features may be very salient, that is thé&nBjtur quarter of Cluj-Napoca city.
Manastur is the biggest quarter of the city, where an@d) appreciatively one third
of the city’s population. The quarter is very aggirated in terms of un-thought
and irrational building-strategy, reflecting clgadnd even extremely the patterns
of socialist type quarters. Such a research-seisingseful regarding the fact that
albeit designed as a quarter for ‘egalitarian’ vimgkclass, in fact is very
heterogeneous: there are better and worse zonesubrbnes, with corresponding
quality dwellings, bad-named ‘behind the blocksflats’ areas, etc. and thus the
effect of quality can be well approached. This rejeneous character of the
quarter means also the fact that to different ttaval structures correspond
different social structures, reflecting after dllet specific ways in which the
Mainastur has been developedsocial structures become even more differentiated
after the ‘90s as a result of intra-quarter, infearter or intra-national migration
associated with industrial collapse, economic rgoes small or larger scale

! Through encapsulating the forme#iMstur village with its rural population and traditialty living
Roma ethnicity, respectively through mixing such ydapon with workers, public blue-collors
(e.g., policemen and military personnel livingtle same blocks with Roma families for ensuring
alienation) and intelligentsia (Troc, 2003)

93



LAURA NISTOR

economic development etcso that now both ghettoization and gentrificatioa
visible patterns of the Bhastur.

Being interested irhows andwhys, a qualitative research strategy was
adopted based on semi-structured interviews airtingeveal family’s housing
history (f. oral history). Designed like this, the aforemenéd property-
hypothesis was only a guiding principle — a strrintuiforce — of the research, at
the same time letting other questions and answeatevelop (cf. grounded theory).

Research was conducted in the Spring of 2007. Balikidual and group
interviews were collectédwith individuals/families living in Mnastur's block-
apartments. In the first stage, subjects, corredipgrnwith some social-contextual
criteria concerning their housing conditions (conatiion of ownership type and
location) have been selected from operators’ aotmaces. Afterwards the
snowball-strategy was used (see Table 1 from Anné&gllected material
comprises 86 interviews and transcripts of aboutdheds of pages. Constructed
like this, the purpose was not to provide an extensoverage of the studied
phenomenon, but to test a possible working hypahelsen dealing with housing
satisfaction in post-socialist contexts.

Paper is organized in three parts. Firstly, songsicerations in relation
with the mass-housing privatization, respectiveithwsome aspects concerning the
quality-property-satisfaction interplay in Romanénd the EU are outlined.
Secondly, theoretical grounding of the field-resbhais presented. The last part
summarizes the results of the field-research.

1. From the paradox of property to the paradox of atisfaction

Romania, as other post-socialist countries as weal, experienced at the
beginning of the 1990s the process of housing-stesgecially in case of flat-type
urban apartments) privatization, meaning that siateed apartments have been
sold to renters, who thus became homeowners. Assequence, today Romania
fits well the ‘paradox of property’ model (Balchifh996): taken on macro-level
there is a negative correlation between GDP/capith percentages of houses in
private property. Graph 1 reveals such a paradex (625, p = 0.01).

’Depending on economical conditions, some inhalstdaft the quarter and the city or have
experienced a lower-scale intra-quarter mobilitpving in worse or better apartments situated in
worse or better areas; 'outsiders’ from the quaatet the city arrive and settled, etc. (Troc, 2003)

3 Both by the author and students enrolled in they®at of study of the Faculty of Sociology and
Social Assistance, Babes-Bolyai University, Cluj-Nagpoc
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Graph 1. The ‘paradox of property’ model in Europe (EU-states + Turkey)

Own calculation based on EQLS 2003 data (Domarisii,e2006) for properties and
UNDP (2005)for GDP/capita 2003 data

Taking the average, in the so-called old EU merstades, or economic leaders
of the Union, 38% of the dwellings are owned withaumortgage. The ten member
states entered the EU in 2004, on lower GDP/célpéa the old members, hold an
average of 66% of their housing stock in privatgoprty (Domanski et al., 2006).

In Romania, according to the 2002 Census, more 30&m of houses are in
private property (INS, 2002). Such a reality cors@si a number of patterns:
virtually there is no public-renting sector; thendsts a huge housing affordability
constraint which is partly the result of housingest mass-privatization, partly the
a result that during the last 16 years house ptiea® raised more rapidly than
households’ incomec{. price/income affordability); prices of public lities are
high and, as a consequence, huge numbers of Ramhoisgseholds are facing
constant difficulties when paying for housing seed, some of these households
being permanently in risk of evacuation with littleance to get a social house (‘to
poor to move, too poor to stay’-type situation -weg 2004), etc. Since public
renting sector is negligible, housing mobility bews difficult and expensive, the
major strategies being to buy a house or rent thenprivate-renting sector. As a
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consequence, individuals/families are constrainedhousing sub-consumption
(living in smaller houses as their family life-cgsl would imply, or living two or
more generations together) or, on the contraryiarnsiderably lower percents,
to housing over-consumption (have bigger housestied initial family life-cycle
would imply in order to prevent further difficul8® (Hegedus, 2001). In relation to
the latter is a special case of over-consumptibai bf owning two or more
houses/apartments in order to rent some of theheiprivate renting sector.

Such a situation means among others problems detat¢he process of
housing filtration: the access to a separate (ss¢mtially new) dwelling becomes
difficult for young individuals/families, who thuéve over a longer period with
their parents compared to their Western Europeamtegparts: in Romania only
15% of the youngsters between 18-24 years old trevpossibility to live separate
from their parents Such a phenomenon has a number of social andgiapiic
outcomes, commonly referred as ‘delayed adulthq@bmanski et al., 2006).
According to a recent national survey, when examgirflat-type apartments, only
26.2% of flat-type apartment owners are below 3&yeld, the majority of this
age category (68.7%) being renter. Among the latieggory, 71.6% are pessimistic
about their housing future in terms of becoming esgnrespectively only 15% of
the renters between 36-45 years old have certams br buying a house/apartment
(IMR&C Group, 2007). Easy to see, that with morerti®0% of the dwelling units
‘captive in privatized units’ (Bugieanu, 2005), housing mobility in accordance to
changes in family life cycles or household’s prefees (the process of filtration)
is very difficult for the majority of the familiegspecially for those with three or
more children, particularly affected by the riskpmiverty, so in such households
overcrowding is a very general indicator of housingditions (Sinculescu, 2004).

For an illustration, Graph 2, based on the Firstopean Quality of Life
Survey’s (EQLS 2003) comparative findings (Domanskal., 2006) reveals the
housing conditions — measured in average numb&oafis/dwelling — of households
without/with children respectively the average ewion of such conditions with
the number of children of households (accordindlifterent life-cycles) in the
EU’s old member states (EU 15) and Romania. Easgé¢o that — compared to the
so called old EU states — Romanian households3wthmore children tend to live
— in average and in case of the referred indicator the same conditions as those
without children. Looking to the problem more sfiieaily, it is assumed that only
one out of five Romanian households with 4 persediving in dwellings with 4
or more rooms. From the total of households witho6 more persons,
appreciatively 19% live in dwellings with 5 or mai@oms, such households being
in general very agglomerated: one out of three &looigls with 6 persons or more

“*n Europe, this percent is the highest in Scandémawelfare-states, where about 60% of youngsters
above 18 years old live separate from their parant is the lowest (about 10%) in Southern
European states due to socio-cultural charac&sigsuch states tend to have extended families)
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live in dwellings with 3 rooms; one out of 4 houskts lives in dwellings with 2
rooms (INS, 2006).
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children below  below 16 years
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Graph 2. Different type of households and their liing conditions (number of
rooms/dwelling) in Europe
Own graph. Source of data: EQLS, 2003 (Domanshi.g2006)

Generally speaking, the quality of the Romaniansirayustock is the worst
among the European Union’'s member states when demsj a number of
objective indicators (space affordability, qualitgf public utilities, of
neighborhood, etc.). Several national and inteonati surveys [e.gAncheta
asupra condiilor de viaza — ACOVI, an annual national survey of the Romanian
housing conditions realized by the National Ingéitaf StatisticsRoméania Urbad
2005, Eurobarometrul Rural2002 — surveys completed by Gallup Romania and
Open Society Foundation RomaniBjagnoza locuirii 2005 by ICCV; First
European Quality of Life Survef003 etc.] indicate that when questioned about
problems in relation to housing, citizens clearlyention a number of
shortcomings, however when asked about how satidfiey are with their house in
general, tend to be much more positive as one wexpect.
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Graph 3. Subjective appreciation of the general hasing quality (1990-2003)
Own graph. Source of data ICCV (2003)

For explaining such, apparently contradictory fing#i, scholars usually
make use of subjective well-being literature, wistites that however the influence
of the objective conditions on housing satisfactltave been demonstrated in
various international studies (e.g., Davis & Finavi3, 1981; Galster, 1987; Ha &
Weber, 1991), on micro-level, subjective satistatvith living conditions do not
necessary follows agbod objective condition equal high satisfactiax’ ‘poor
objective conditions equal low satisfactidgpe correlation (e.g., Cummins, 2000;
2003; Diener & Suh, 1997; Veenhoven, 2002), as$aa number of other variables
(socio-demographic) and affective components (tiysimism, pessimism, place-
attachments, etc.) can also influence levels akfsation with objective living
conditions. All these explanatory frameworks, imtthg the positive bias (Zamfir,
1984), respectively the negative biasl{Bescu, 1998) approaches have been cited
when explaining Romanians satisfaction with thewding in general.

Newer analysis mention a kind of methodologicatafiiton as well: items
concerning housing satisfaction did not involve &md of comparison for example
with housing conditions existing in other states,a@s a consequence, in case of
Romanian households occurs a kind of ‘paradoxlafive satisfaction’ towards the
dwelling, a fact which becomes explicable througgritive dissonance and relative
deprivation: the reference is the national aveesgksatisfaction can not downward so
much, otherwise generates cognitive dissonancedsdaduals have to adjust their
aspirations towards the existent objective posséslin order to avoid discrepancy
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between wishes and capacities of achieving thenic(V& Voicu, 2006). Along
such methodological explanations we can also maference to Grzeskowiak et
al. (2006) who state the difference between onoctie hand, global satisfaction
with the housing and, on the other hand, the seddormative indicators or
composite measures, the latter being the sum okdftiefactions with dwelling
features, which sum is not necessary equal witlyémeral housing satisfaction.

When judging Romanians’ general satisfaction withuding from a
comparative perspective, the picture becomes mumte muanced. For instance,
general satisfaction with housing has been meadwate EQLS 2003 (Alber et
al., 2003; Domanski et al., 2006) through a 1-ldlesovhere point 1 indicates not
satisfied at all, while point 10 means very satidfilf we make a scatter plot
wherein satisfaction is represented based on ratmercentages of houses owned
without a mortgage, the following picture resul@gph 4), from where appears
that higher the percent of ownership, lower thés&attion (r = -.594, p = 0.01), a
fact | have previously called ‘paradox of satisi@ct (Nistor, 2007Db).
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Graph 4. The ‘paradox of satisfaction’ model in Euope (EU states + Turkey)
Own graph based on EQLS 2003 d@hktber et al., 2003; Domanski et al., 2006)

Going further, one may state that this ‘housingagax’ revealed by the
EQLS 2003 results means that on macro level, wieenparing countries with
each other, in Central and Eastern Europe highenowsership goes hand-in-hand
with poor housing conditions which in turn lowetsetgeneral satisfaction with
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housing (Domanski et al., 2006), albeit, importantention, they are still situated
in the positive part of the satisfaction scale,dteg to be rather satisfied than
unsatisfied, contrary of what their objective hogsiconditions would suggest
(Romania has a 7.3 score of satisfaction).

Correlation analysis based on the 28 European gesrEU members +
Turkey) taking part in the EQLS 2003 survey indic#ihat on the level of the
whole sample, there is a positive, in most of thees significant correlation
between shortcomings in housing quality and pesogfrprivate property, respectively
a negative correlation between percents of propamty general satisfaction with
housing. On the other hand, higher the GDP, lower roblems with housing
(which was simply to assume, based on Graph ltseand facts listed above) and
higher the general satisfaction with housing. Tlgirthe more are the problems
with dwelling features, the lower the general $atiBon with housing.

From this brief comparative overview results thatmacro-level several
valuable tendencies can be outlined which howeneeraugh, while contextualizing
(e.g., Elsinga & Hoekstra, 2005) may help to clasbme nuances regarding the
role of ownership on satisfaction, if any.

2. Possible linkages between private homeownershignd housing
satisfaction

Private homeownership is assumed to have a dedigluence on housing
satisfaction, even in cases when other explanatanables have been controlled
(Ateca-Amestoy & Toscano, 2006; Danes & Morris, 89Beck & Stewart, 1985;
Rohe & Stewart, 1996), albeit its effect on houssatjsfaction depends on macro-
social, political, economical, and political ase(Elsinga & Hoekstra, 2005) and
is much more indirect than direct: private propedgtermines the raise of
economic and social capital, which later will blleeted in self-evaluations (self-
esteem), homeowners perceiving themselves as canfwonof a situation within
which they are those who hold the control (e.gec&tAmestoy & Toscano, 2006;
Elsinga & Hoekstra, 2005; Rohe & Basolo, 1997).

It is assumed, that homeownership influences hgusatisfaction through
social aspects like the stability of neighborhooglece attachment, familiarity,
etc., inducing the sense of community among inhakst especially in situations
when other inhabitants are homeowners, too, aadan the majority of cases —
mostly in societies where homeownership is ‘themicr renters are seen as an
‘outsider group’ with little chance to get involvédto the social networks already
existing within a community, building, etc. (e.BiPasquale & Glaser, 1998; Rohe
& Basolo, 1997; Rohe & Stewart, 1996). There argoahssumptions which
consider that homeownership is nothing less thekind of socio-biological
tendency of mankind, since through it securing mradking one’s own territory is
possible (Saunders, 1990).

100



LIVING AND DREAMING THE ‘'SWEETHOME'. A QUALITATIVE INVESTIGATION

Based on such findings, within the empirical reskedanquiry we've been
interested to investigate:

= the meaning of homeownership from the householésipoint;

= the fact if homeownership has anything to do widmeral housing-
satisfaction (property-hypothesis);

= respectively, if the quality of dwelling and neigihbood (both in physical
and social terms) can invalidate or lower the ¢ff€ownership on satisfaction.

Following prior theoretical findings (see the figsragraph of this section)
we've advanced that if a positive relationship tsxetween ownership and satisfaction,
it is a much more indirect one, namely we've suppothat homeownership may
impact on general housing satisfaction throwsgif-esteen{e.g., Cooper, 1974;
Doling & Stafford, 1989; Rohe & Basolo, 1997), thgh housing experiences
(prior, during, and after consumption — Grzeskowedlal., 2006)place-attachment
(identity, social and environmental security, sbcepital and interaction — Austin
& Baba, 1990; Manzo, 2003; Rohe & Stewart, 1996] personal security and
independencye.g., Saunders, 1990; Smith, 1970).

To be concrete, we've hypothesized that private dmmmership — no
matter of the quality of the dwelling — contributesowners’ self-esteem on three
dimensions (Rosenberg, 1979 — quoted by Rohe &l&ak@97).Reflected appraisal
denotes the way owners are viewed by others andeltdionship to housing
satisfaction lies in the presupposition that “asperesteem in the eyes of the others
is influenced by her or his income, education, eoclipation” (Gecas & Seff, 1989
— quoted by Rohe & Basolo, 1997: 795) and — basetthis rationale — by owning
a house/flat-apartment (Rohe & Basolo, 1998Li&@ comparisorrefers to the fact
how individuals see themselves compared to othedsthus, “owning a home,
particularly for low-income persons, may lead indinals to consider themselves
more successful than those who live in rental higRohe & Basolo, 1997:796).
Self-attribution “suggests that people base their self-esteem @ereibg the
outcomes of their own behaviors”, so that “the ggstul pursuit of a goal, such as
owning a home, may be seen as evidence that anpisrsocompetent and worthy
individual” (Rohe & Basolo, 1997: 796).

Regardingplace-attachmenive were based on findings which suggest that
homeownership usually means less frequent housoiglity, respectively longer
periods of stay in the same place (neighborhood)fasailiarity with place,
neighborhood, neighbors, etc., respectively feetihgecurity may emerge (e.g.,
DiPasquale & Glaser, 1998; Rohe & Stewart, 199@nkie & Rohe, 1998). Feeling
of security and independency, however partiallikdish with place-attachment, are
also connected with owners’ housing experiencepgeaally during owning
(consuming) the house: owners are free to “fix lipirthomes and yards to suit
their personal needs and tastes, and they enj@tegreecurity of tenure than do
renters” and “greater control over one’s living gamment, in turn’ may have a
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positive impact on his her sense of perceived cbmiver life events” (Rohe &
Basolo, 1997:797).

Concerning housing experiences we’'ve followed Gaesak et al.’s
(2006) findings, according to which housing satiitm is related to prior, during,
and post-house-owning experiences, meaning thaergemousing satisfaction
occurs when the house is bought with the least amoiueffort; the house can be
prepared for use according to the needs of the mesupants; homeownership
enhances owners financial and social status (@dnfiial and social security); the
house serves the housing needs of the resideptsnaintenance, renovation, and
repair in the house are less costly and effortlifss;house is transacted with the
least amount of effort and most financial gain.

Then, based on such aspects, we've designed semitsed interviews
alongside the issues in Table 2 (see Annex). lesy (texts in Romanian and
Hungarian) have been transcribed and analyzed ugiag.ti 5.2 software. In the
followings some results are outlined, insisting tiyosn discursive fragments, rather
than on visual representations of semantic linkagésch however was greatly
favored by using the Atlas.ti software).

3.0uline of the results

Based on premises above and on emerging themesgdinierviews,
we've established several codes which were studég@rding their impact on
housing satisfaction. Our hypothesis concerning fe¢ that ownership has a
certain role in generating housing-satisfaction baen confirmed, the fact of
owning and the status of owner being considesied qua nonconditions of a
good, comfortable livelihood. Virtually all of thimterviewed have represented
ownership of a house (no matter if flat-apartmahg most important goal of
mankind, especially in the conditions of Romaniauging-market, where other
alternatives (renting, social housing, etc.) argtéd and insecure:

“I think there is only one thing which gives yourss certainty nowadays
in Romania. That is your house. No matter how srhallv poor, how peripheral,
how old it would be, that is your house and thus kiave something to hold to.
(...) It gives you security, even freedom, especraily, when prices are high and
opportunities are limited. (...) It happened that navwlock-apartment is like the
land was once for peasants. That's why we call tiramobile goods. They are
there, and you are holding to them. (...) And of seueverybody wants to live in
security, so everybody tries to manage somehowtta gouse, one’s own house.”
(T. G., 45 years old, director, man)

“Is there another opportunity now in Romania? Owniis the only
possibility if you want to live a comfortable life..) But even in case we have a
normal public renting — as it happens in other c@s, | think the best choice is
that you have your own house. Thus, you are fredotevhat you want, you are
your own landlord(H. L., 48 years old, accountant, woman)

102



LIVING AND DREAMING THE ‘'SWEETHOME'. A QUALITATIVE INVESTIGATION

As a consequence, private homeownership appeass raem, towards
which is desirable to tend (dkemeny, 1981). It is important however to mention,
that such a norm is strongly saturated by the wesdes of opportunity structures
as far as yotdon't have other choice’'so‘you have to behave accordinglyrhus,
‘ownership as a norm’ appears both in the sense sucial construct regarding a
certain societal expectations (a behavior whiatoissidered good, desirable), both
in the sense of an externally set condition écfcial reality) towards whicHin
case you want to survive need to conform to’.

“Ownership is good and it should be encouragedydfi are an owner,
your house represents the image of yourself, yewaur house, if you understand
what | mean. That is the maximum, to be an ownermdtter how many other
things you might have, if you do not have your bBpusu are lost. That's
generally, regarding my opinion about owning a haus..) Now, in case of our
country, it happens that you don’t have other chpind even if you have some
nice ideas in your mind about how and where yougoimg to live, finally you
have to behave accordingly: if you want a normia, lyou have to buy a house, to
become owner. So, you are constrained, but ewauifvould not be constrained, |
think that buying a house is the best option fpeeson. | really mean it.{l. F., 50
years old, woman)

More than this, but certainly connected with theowab aspect (i.e.,
Romanian macro-social conditions concerning housiagket and policy), appears
the situation that ownership is represented asnebow@tion between what occurs
in English-speaking countries where ownership igsoam, because it signals a
better and more secure social and economic stag@ectively Southern-European
countries where ownership is considered a socidlcattural tradition, a needed
condition for (extended) familyc{. Elsinga & Hoekstra, 2005):

“A house gives you financial independence (...),ibist more than this. If
you are thinking to have a normal family, where jymdand to give to your children
a stable and warm environment, that is possibley @amlcase you are your own
hose’s owner.(R. O., 42 years old, man, teacher)

On this latter regardc{. to establish family presupposes ownership) a kind
of tendency towards traditional, conservative fgmrlues can be captured,;
macro-social context is an important structuringcéoon this regard, i.e., even in
cases when interviewed are more liberal, even rpogdern’, finally admit the
‘importance of owning’ within the Romanian context:

“We live now in a rented apartment. We are quitekly because we got
this apartment within the public renting sector.)(We are young, we do not
intend to have children yet. God, that is so stupidother countries this housing
problem is so nicely solved: if you want and youehmoney for, you buy a house,
if you don’t want, or you don’'t have money for, \gay beautifully in your rented
house. I'd love to have something like this in country as well (...). We'd like to
travel, to see the world, not to think about suahg that buying a house. (...). But
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in Romania, finally it becomes important to ownuYaannot travel all your life
around or to move all your life around. Finally ybave to buy.”(F. T., 35 years
old, woman, researcher)

Albeit the role of ownership as an important gutgarof personal/familial
security is clearly outlined, when it comes abonivlownership generates housing
satisfaction, the situation is much more complexafiy case very well grounded in
several types of ownership, after all in persoxplegiences) and our hypothesized
dimensions (self-esteem, housing experiences, ctgply the quality of the house
and neighborhood) are turning to provide importarkages between ownership
and general housing satisfaction.

As we've hypothesized, self-esteem, along withhitee dimensions (self-
attribution, reflected appraisal, and social corigmer) produces the most dense
semantic networks concerning homeowners’ housirigsfaetion, narratives in
relation to place attachment, economic independemesceived control and even
housing experiences prior, during and after achalsing conditions showing
interrelations with self-esteem. Besides, concegrrself-esteem some important
divergences occur, the most salient being selfeeste dependency on types of
homeownership: semantic networks associated toestdfem, respectively to its
three dimensions are differently structured aloagsilifferent ownership types.
The main differences appear between type 1 finstl lsavners and type 2 first hand
owners, while those who aré’23°, etc. hand owners, no matter type 1 or 2 are
expressing relatively similar discourses with thosg/pe 2 first hand owners.

This means that there is a difference between ttvesenajor categories
both in terms of how their self-esteem is articedbalongside its three dimensions
through the perspective of homeownership and imgeof how other aspects
(experiences with housing prior, during, and aftex actual reality; perceived
control and economic influence, place attachmesspectively sense of belonging
both in social and physical terms, etc.) are represl and connected to different
expressions of self —esteem. For a better undelisgnn the followings we refer
separately to several ownership categories.

Type 1 first hand owners

Homeownership is a less important and less diestbf in generating self-
esteem in case of type 1 owners (direct benefesarof mass-housing
privatization), compared to type 2 owners or 2nd, &c.-hand owners. In case of
type 1 first hand owners, homeownership generatés social comparison and
reflected appraisal in a much broader context, fimanase of the other types,
usually within inter-generational comparisons, nvelaite their self-attribution
depends not abowgensu strictohomeownership, but about several outcomes —
albeit associated with ownership —, most frequemitiependence and success in
renovating, fixing, modifying the house (the im@orte of housing quality),
overcoming difficulties in paying for services, etc
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Most frequently, type 1 first hand owners haveaseadult children at the
time of establishing a family, thus the problemhotise-acquisition is very salient
among these types of owners, the majority of whoenliging together with their
adult-age children, some of them in extended fawi(adult children have already
established a family and now are employingphg&ilocal or matrilocal livelihood).
Such aspects make inter-generational comparisong salient, and reflected
appraisal of owners — concerning their status ohdmwvner — comes from their
children who are usually complaining for their pagé‘luckiness’ compared to their
‘misfortune’. In consequence, self-esteem of these ownergsadtansocial comparison
and reflected appraisal is rather lowered thamddisy homeownership, provided the
emotional character of the problem:

“Those were different times compared to nowadaysrybody who was a
little okay, meaning that had a workplace and aasalcould buy the apartments.
This was a good luck for us. | would not like toymeing now. Or to tell you
differently, | would like to be young now, but lude®not like to be in a situation to
establish a family and a household now. This iglifftcult... An apartment like
this, with 3 rooms is about 70 thousand Euro or enior Cluj. Now, tell me who
has money for this!?. Nonsense! Nobody. Or onlgva f...) Those were other
times. This is stupid, because now we are in &bsituation that our children. We
have a house, they can’t even dream about it. (.e)a¥®¥ managing somehow to
live together. We don't even want to sell, becawmisle that price you cannot buy
two different apartments, let me say with 2 roomashe (...) We've demolished
some walls, now we have a larger kitchen, whereavestay comfortably, all 5 of
us, me, my wife, our daughter, my sun and his \Rit¢.when they will have a
child... It is very difficult to be young now(P.1., 60 years old, man, civil servant,
type 1 first hand owner)

“We did nothing in fact for obtaining this apartntet had a low price
compared to what happens nowadays. There were ¢ithes... Poor children!
They have two jobs, they are working day and régict the result is nothing. | just
don’t know how they are going to buy a house. & gaod for us. Now, even they
had the money for buying, there are so many adtréiise procedures until you
get a credit that you loose your minds finally. #ve better than them. At least on
this regard.” (T. R., 58 years old, woman, pensioned, typest fiand owner)

“How do others think about me? | don't think my kBeuthe fact that |
have a house makes a difference. Of course, fas rery important that | have my
own house. But now everybody has so many thindsgsend modern houses that
| don’t know if my house makes a difference. Maylhaybe our children... They
are claiming frequently: mother, it was so good you that you've got a house
from the state which later you were allowed to bydgs, on this regard we are
better than them. But can you say towards yourdohii that you are better then
them!? (V. A., 55 years old, woman, civil servant, typdirst hand owner)
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“The possibility to buy this apartment in 1992 wagood opportunity for
us. For everybody who lived in a rented apartméde’ve had the money for
buying. Of course, prices were different. Now yan buy only a bread with that
money. (...) Later we've made some modificationsvevéeémolished some walls to
get a larger kitchen, put other kind of windowsepfl... And we’ve not finished yet.
(...) We are happy that we succeed in modifyinghhisse. Now it is closer to our
preferences. Many relatives, neighbors have sa#t thlooks well now. This
means a lot for us. (...) Satisfies U§. 1., 52 years old, man, worker, type 1 first
hand owner)

In fact, success and competence in modifying dagllieatures are the
most responsible aspects for type 1 first hand ostrself-esteem; their personal
attribution can grow with every modification andjusiing they’ve done ‘all by
themselves’, as far as buying the house withindiwetext of mass-privatization
policy had not really happened through their peasdorce, but through the
enhancing contexttfiose were the times’

Important to note however, that while reflected rapgal and social
comparison in relation to the fact of owning a leouscase of this type of owners
occurs in a broader, usually intergenerationaledr(as mentioned above), reflected
appraisal and social comparison resulted from sscée modifying dwelling
features become important from interviewed viewpoinly as long as they come
from their generational counterparts, usually fithieir neighbors, in any case from
persons with similar social-structural variables:

“First we've demolished the wall between the roomd éhe balcony. Then
we've changed the windows. We've put a boiler.ds wery expensive. In three
years we've spent about 4000 Euro. That was a angeunt for us (...) We did it.
Now we are very satisfied. (...) Of course, now daaty tries to modernize. Some
people are even exaggerating. (...) | don't thinkane less than them. If one likes
to have mirrors on the wall, crystals everywhetalian furniture and God knows
what else, he is free to have them. Our tastesddferent. And others are our
possibilities as well. (...) Even in this situatiove were among the first from the
block who've changed our windows. Everybody waswsious that time. Firstly
were invidious, then came to us to ask how wetd{dficourse, this happened five
years ago. Now, it turned to be a fashion to morterh (I. F., 56 years old, man,
economist, type 1 first hand owner)

“There is a competition among the neighbors, whitsghermo windows
and who doesn't , who puts parquet who doesn’t, pits boiler, who doesn't.
Everybody is trying hard. We, in this block are gane people from the time the
block was constructed. Somehow we are as a bidyfamit there is a competition.
We are lucky that we don’t have problems with wadigrelines, or savage as
others I've heard to have. So, we've turned to mude. We are not so young, we
are about the time of pension, so everybody triad in order to can stay
comfortably by the time becomes a pensioner. iks the fact with the cars.
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Everybody has changed his car into a newer oneotdanhave problems when he
becomes a pensioner(T.F., 60 years old, man, worker, type 1 first hamdher)

On this regard a certain kind of ‘path-dependeeyi be observed, meaning
that such type 1 first hand owners are those whidreel over longer periods in the
same place (comparable only to type 3 first handews) where, especially during
communism, have developed consistent neighborhelations ¢f. domestic
corporatism— Kideckel, 2006) some of them having the possilib preserve such
networks in terms of participants and till nowadaysterms of consistency such
networks however have been eroded considerablyticipants become more
individualized, utilitarian and have suffered fransmall-scale intra-neighborhood-
type gentrification ome of them became new rich and of course, dbavat any
interest to relate with us anymojeln spite of these changes such networks have
preserved their function of ‘significant other’: wehom to compare yourself, from
whom you expect help in case you definitely neeetdt Such kind of path-dependency
is also an important explanations of why these |ggapho’ve lived about half of
their lives or more within the Bhastur tend to be satisfied or at least accommodated
with both their housing and neighborhood-conditismne of them being definitely
proud about the place they live (for comparisonR&sztor, 2004):

“We have nothing bad to say about therdstur. | know, some people say
that Manastur is like a ghetto. But these people are usuhalthse who have never been
in the quarter, or have been, but did not live hémefact, this is a very quite place,
with a very good public transportation network.)(Lately we have so many green
areas, shops, churches ... there have been madetampinvestments (...) Lately we
have so many hypermarkets here. In half an hour gam reach at least 3
hypermarkets. | have relatives who stay in thidyti and they are invidious about
our life-conditions.”(G. 1., 52 years old, woman, public servant, tymsvner)

“Of course, life-conditions are not so good. Buthink is the same in
other quarters, too. These are the conditions inj.GAnd | think in spite of some
problems which appear sometimes we live a good@itenpared with what is in
Bucharest... Cluj has turned to be very agglomerated so does Whastur, but
we are better than those in Bucharest (...) Of seukve are not so modern than
those people from the West. There is like in phaymBut | could not live in a
pharmacy where I'm alone in fact. In Western Eurgme are on your own.
Neighbors do not even say hello to each othey.Here, maybe the conditions are
worse than in the West, but at least we know ed#obrolt is like a big village in
this sense.C. I., 51 years old, man, worker, type 1 owner)

Of course, it would be untrue to say that theradsdifference between
several sub-zones or alongside social-structunadi@s when emphasizing their
Manasturness, however generally speaking usually two represemstare the
most common, which roughly correspond to the céntespectively peripheral
location of the respondents in terms of their heuse
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The former are inhabiting the better quality cenénaas of the quarter
(where housing mobility in terms of penetrationneighborhoods by" 3¢, etc.
hand owners is more accentuate and visual aspécgendrification are quite
evident) and usually are proud of their better ifpalpartments and flat-buildings,
better named areas, their (in terms of housingectille inhabiting a block of flat)
better financial capacity, etc. — compared to thtigmg in the peripheral,
‘ghettoized’ part of the quarter which are appraathithrough ‘narratives of
exclusion’ (Sykora, 1999):

“This part of the city is one of the best areadlsd whole city, no matter
what some people might say. Here, in Campului apants are big and
comfortable, that is the advantage of a centralezofp..) Those who are living
behind us, in Mehedinti, Moldoveanu, etc. have foguelity apartments, that is
the disadvantage of hidden zones. (...) Those ang pmor areas. We have to
admit it. But usually we, who are living in the trahpart of the quarter don’t go
very often there. | wasn’'t in Mehedinti for fiveayg | think. You might think we are
not the same quarter (...).We live here since thekbleas built in the 1980s, and
since then we’ve succeeded to make some modifisationean we the collective
of inhabitants: we've put interphone, changed tt@nndoor, arranged the green
area, etc. It has really turned to be a satisfactiwhen you see the area near our
block. It may happen that if you go to those amehgch are considered elite parts
of Cluj, like Gheorgheni or Zorilor, you may nohdi such arranged areas.(H.
0., 52 years old, man, accountant, type 1 firsth@amner, living in Campului area)

“Primaverii is a good area. This is the center of the nfera So many
facilities... Maybe it is a little noisy, but thitnot a problem after all. Apartments
are bigger here than in other places, blocks areamesistent, better isolated. We
were lucky than in 1987 we’ve got an apartment hiea¢er we’ve bought it. Prices
were different even in that time. Now, an apartnieme is even twice as expensive
as another which is in Mehedinti-area for instaficél. F., 48 years old, woman,
teacher, type 1 owner, living in Prinerii area)

The latter however — those who live in periphebehind the main roots of
transportation areas, in visibly lower quality dimgls and neighborhoods — probably
due to the ‘self-preserving’ strategy, tend to cengate themselves with the fact or
sense of belonging to dense social networks duéhéo prolonged residence
(associated with lower penetration of their housintiectives by 2 3¢ etc. hand
owners) in a certain house, flat-building, and hiea@ghood area (i.e., from global self-
esteem’s perspective respondents tend to give rhigioee to those aspects related to
the self which situate themselves in a better hgtit llut, 2001):

“Some people say Mehedinti is a bad area. | dentw. At least we have
never had bad experiences. Is more quite that &rémi for instance. Is less

5 Appreciatively the bolcks of flats situated aloigsthe main routs: Calea dvtistur, CAmpului,
Primaverii and partlz Florgi.
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polluted and those who live here are more closeghith other than those who are
living in central parts of the quarter. There aramny young families, many people
who’ve arrived in the quarter later. We have nolgems here, we are more closed
in terms of collectivity” (T. A., 56 years old, woman, pensioned, living in
Mehedinti area)

If we make now reference to those housing expeeemtescribed by
Grzeskoviak et al. (2006) in case of this typewhers every five of the mentioned
criteria (1. the home is bought with the least amiaf effort; 2. the home can be
prepared for use according to the needs of the amupants; 3. homeownership
enhances owners financial and social status; 4hdhee serves the housing needs
of the residents; 5. the maintenance, renovatiod, rapair in the home are less
costly and effortless; 6. the home is transactdt thie least amount of effort and
most financial gain) seems to positively contribtdetheir housing satisfaction,
providing linkages towards self-esteem:

“Certainly we've been very lucky because of that lorice we had to pay
for our apartments. Imagine what would happen nayad how many people
would permit to pay thousands and thousands Eupogheir houses. In those
times it was very easy. That was let me say otteedew, very few good steps our
post-revolutionary politicians have made. (...) Thgtanother story that later
they've liberalized the costs of everything relatedhousing or they were not able
to construct. (...) In this way we got a shelter &a cost. Good for us! You see...
This house was a compensation for us, for supgprtiommunism.”(G. A., 66
years old, type 1 owner)

“At least we have something to hold in these hdirsies. Concerning our
housing conditions we are better than our childranleast we have a house. What
they are going to do? | really don’'t know. A stigdtewvould be to sell this house
and buy two others. We’'ll see. But don't imagingas so simple. It was not simple
bay far. We've worked for years until we reachedhsa quality. Ceausescu has
constructed, but you know... quantity does not meafty... So, after buying this
apartment in 1992, we’'ve began to modify, to adjusf...) It looks quite well
today, but we've not finished yet. | want to malaation, thermo windows . (...)
Thus we can get a better price on it. Because,kyaw... Probably we are going
to sell it, to help our children.{V. A., 53 years, type 1 owner).

To summarize, one can assess that in case of typenérs the most
salient motor of housing satisfaction is thaality of the hougaeighborhood
which is mostly the result of ‘I did it myself'-tgpadjustments in case of central
areas, respectively in sense of belonging in caAgeedpheral areas. Such a fact
links us back to Domanski et al.’s (2006) findingentioned in the prior sections
of this chapter. What a qualitative research cawige compared to a quantitative
one lies in the many linkages persons assigns dofabtor of ‘quality’. Thus,
quality in case of such houses results very muom fmodifications, fixings,
adjustments and thus drives us back to the dimemgiowners’ independence and
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their financial success which in turn links us baitk self-esteem, then to
satisfaction. Whit other words, Domanskial. (2006) are right when assessing the
role of dwelling qualities as motors of housingsfattion in CEE countries, albeit
such a conclusion is too rough when referring toralevels.

Type 3first hand owners

Without talking more in detail about, we've justftively mention that the
most similar to type 1 first hand owners are tydgs®2 hand owners, those people
who've bought their houses before 1989/90. Thesgséimwlds are usually the
oldest, having children who already have somehosolved the problem of
housing affordability, so type 3 first hand ownesaally live in nuclear families
showing patterns of housing over consumption, alas less modernized than
type 1 first hand households. These households ld@vese social networks
showing less patterns of individualization and havsalient sense of belonging.
For them Minastur is ‘the home’ and if there are negative aspéecthe quarter,
those are the results of ‘incomers’. However, camicg ownership — self-esteem
relation an interesting aspect appear: such hold®hsucceeded to buy their
houses during the communists era, so even it hgzehad years ago, the fact that
they have succeeded in spite of regime’s cons§raapipears as a very salient
aspect, structuring the whole housing history it fnd has impact on every three
dimensions of self-esteem. More than this, suckxqerience is a clear argument
in favor of Szelényi’'s (1983) perspective, accogdia which — in spite of the fact
that in socialist-type housing the state had araéntle in production, ownership
and allocation of houses, thus making all sociedfgssional, and income-groups
dependent on subsidized housing, the result beow $ocio-occupational
differentiation (Smith, 1996 — cf. Eastern Europ&@using model — Hegedius &
Tosics, 1996) — socialist system also created urequalities in terms of allowing
private ownership for several groups, or in terrhgiging better quality houses to
certain groups, particularly to those working imtpaomenclature:

“Some people say during communism you could naarddhing. This is
not the true. Even in those times those who waatedl were a little able,
succeeded even to buy a house. There were keyapeasa you could ask them
with some help. My husband was a very able persorhe succeeded to get in
touch with an upper-level servant, who then talétth an other one, and so on...
From closer to closer... Finally we've got this apaent. Initially we were renters,
later, by repeating the whole procedure I've sa@gddoe we were allowed to buy.”
(C.M., 70 years old, woman, pensioned, type 3 fiestd owner)

“Many people thought we were nomenclatures. Evenneighbors have
thought this. Because in those times not everybadyallowed to buy. I've heard
them talking about us... You know, within the neighboWe were not nomenclatures.
It was just that it happened that there were yeard workplaces when and where
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were allocated a number of houses for buying. Ang,twe were amongst those
lucky persons. (V. V., 65 years old, woman, pensioned, type 3 ajvne

Such situations reflect in fact the situation ttinet East European housing
model was not by far so sclerotic as one mighkthimarket mechanisms — especially in
gray zones — have flourished and different strategenhanced by dense social
networks enabled ‘common’ people (those who wetennmenclatures as well, to
buy a house).

Type 2 owners and type 1 and 2 2", 3", etc. owners

These owners’ self-esteem — ownership relationshigiearly differentiated
alongside the three dimensions, dependindn@n (with what kind of efforts and
with what kinds of help) they've succeeded in heasguisition, respectively on
wherethe house is situated (more peripheral the houserlthe self-esteem) and
how the house responds to family life-cycle-assediaeed¢dimensions of house,
i.e., number of rooms and surface), respectively fioe actual house relates to
households’ needs (prior, during, and after consiomp- Grzeskowiak et al., 2006).

According to collected interviews, the higher tlergonal (nuclear family)
financial contribution the higher the self-estedong self-attribution and reflected
appraisal dimensions. Social comparison is lessaatgal on this regard, if yes,
usually in a negative sensettiers succeeded to buy a bigger house’, ‘in aebett
area’, ‘with less money'with lower personal contributionétc.). If a house is judged
to be in a relatively well-named and central amd&esteem is positively impacted
by ownership (the ‘area effect’ — Atkinson & Kin&e2002) the effect being even
more salient if the personal contribution is judggdhe subject as being substantial.
The effect is the same in case the house is jutlgedrrespond with family life-
cycle -associated needs.

“The fact that we've succeed in buying this apartmsnthe greatest
achievement of us. Of course, after the child. Welarked so hard. Especially my
husband. He is a computer analyst and had the dppity to work in Germany for
a while. Than he has worked also after program amdn in weekends. He has
done a lot. I've also tried what | could, but myasg was lower than his anyway.
Practically we've lived upon my salary, and all theney he earned we've put
away for this house. We've succeed finally to gbaak loan. No, we have ten
more years to pay for, but we are proud about. Ely because we have three
rooms and thus we are thinking also about to hawe more child.”(P.V., 32
years old, public servant, type 1 third-hand owner)

., Yes, we are proud about the fact that we've sabee all by ourselves to
buy this house. The sole thing which makes udla #ihgry is the fact that the
house is so far from the city center. We were o lurry... Later some friends of
us have bought with the same price a same aparfrogh® bus-stations closer to
the city center. Otherwise the neighborhood is,fse many young people living
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here, that's nice, but anyway it is far-awayV. A., 35years old, man, director,
type 2 first-hand owner).

Self-esteem of these homeowners is eroded or inas impacted
significantly, if the house is bought mostly thrautpe help of the parents or other
members of the extended family (which otherwisarsea business as usual-type
practice of the respondents). In these situati@esis a fact similar to the case of
type 1 first hand owners: the situation is percgiae a contextual luckiness:

“My parents succeeded to buy an apartment somesyago, in 1996 |
think. That was a 2 room apartment, and was remtesome students since then.
Last year we've married, so that my parents sold ibuse, with the money they
got for rent in those ten years, plus with somerggm/we’ve managed to buy this 3
room apartment (...) | know that I'm a lucky persompared to others, but that is
not my fault. (...) Of course, | feel good in my RQus is big enough and is
situated relatively central within the quarter(T. S., 29 years old, man, student,
type 2 third hand owner)

“I don’'t know in what manner this apartment is opersonal success.
Actually our parents were those who helped us antistly. That was a gift from
the part of them when we’ve married. Naturally, thedit is on my name, but in
fact my parents are paying for. My wife’s parentsrevthose who've paid the
necessary sum for the loan, the guarantee. Soathfg family business. We are
those who take the advantage of all this, but s@lgel think | would have a
greater satisfaction if | could do all this by mijséut it is very hard. 'm a
teacher, so don/t ask me about my saléB/!B., 33 years old, man, teacher, type 2
first hand owner)

If the house is judged to be in an area which iipperal, or do not have
good quality public utilities, or is less corresdomg with the needs associated to
certain family life-cycles self-esteem is usualtgaed:

“After all we do not have problems with housing,wegemade also some
modifications, as everybody does, however it isegfair away from the city. (...)
And it is also to small compared to our needs. \WWe Zpersons in 2 rooms. |
know, some people would be happy to have all thedeye are seriously thinking
to move away from here. (...) It is not abouiritur, we don’t have anything
with this quarter, it is just about the fact thaig apartment is too peripheralR.

I., 35 years old, woman, freelance, type 2 secamdfowner)

However, here occurs the conjugation also withrgnmusing experiences.
If prior experiences were worse compared to theahcsuch aspects mentioned
before may all contribute to self-esteem and satigfn, and if personal
contribution was considerable such effect may hébim:

“You may laugh about me, but no matter how smatl peripheral this
apartment would be, we are just in love with iislenough for us, this is our small
heaven, and that's all. Before, after marrying, veelived with my mother-in law,
then we’'ve rented an apartment, then we’ve workedaa for 2 years, and finally
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got this apartment. (...) We could buy a bigger olse,abut decided to have this
studio-type apartment because for now is eno(@ghL., 36 years old, freelance,
type 2 third hand owner)

More than this, in case of these types of ownédweset occurs a tendency
towards snobbism as well, meaning that GrzeskoetaX.’s (2006) first criteria is
doubled by the fact that self-esteem (in senseecfgmal success and opportunity)
may occur not only in situations when theme is bought with the least amount of
effort, but also in cases whenlarge, expensive house is bougdkibeit, this is not
a general tendency and appears in isolate caseduqes an important nuance
concerning self-esteem alongside the three dimegsiad illustrates also the case
of housing over-consumption:

“This is a quite big apartment. My husband and idsthat when we are
going to buy a house that should be big and comifbet enough. We just don'’t
want to move in every year. (...) That is true, iswelatively expensive, but the
house is situated in a good block-building. I'vattethat these types of blocks are
among the best in the whole Cluj, are comfort dias ppartments, so we are very
comfortably here. Some people said we are cranapdure all our money in this
apartment. But... You know, we are too poor to affesd. We've made also some
modifications, based on the same criteria. We veaetrything to be completed by
once. Of course, that was just our first thoughtet we've seen other types of
design and now are thinking again about to redesigh F., 36 years old, woman,
economist, type 2 second hand owner).

All in all, type 2 owners and type 1 and 2°23° etc. owners are
expressing the most salient impact of ownershiptl@ir self-esteem. This is
completely understandable. These are those howsehsho had to behave
accordingly to market-constraints, they had to @iec various ways to deal with
housing affordability and thus every motion towatte direction of owning a
house is reflected in their self-esteem.

In the same time, these types of households ase tlvho are less involved
in social networks, and are expressing only vagmses of belonging. For them the
house is a matter of bigger or smaller achievenst,the social embeddedness of
the house is less important:

“I don’t even know my neighbors and we are stayiege for three years.
We say hello to each other but that's all. We ddalite time for socializing.(T.

H., 45 years old, man, public servant, type 2 thidd owner)

“We don't talk to much with other neighbors. | kndihat we should
because in this situation we are all by ourselVesomething happens they might
say: these are those ‘newcomers’. But simply | dbave an instinct for this.

But | grew up in block and | know that during conmsm neighbors were
very closed to each other. We are different. Oesirare different, who knows(P.

E., 35 years old, man, worker, type 2 third hanceny
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Meanwhile, these types of owners are also those ambdnsensitive about
myths concerning &hastur’'s overcrowding or badly named character. Albgftile in
case of type 1 first hand or type 3 first hand awthe motive of such perception is
accommaodation, the sense of belonging and a gesragathy, in case of these owners
there are two different situations: newcomers Ig@ak insensitive about the quarter
in general and anyway are rejecting the myth, whitse who've lived here before are
accommodated, similarly to type 1 and 3 first hawders:

“I've heard about such things, that this is the waysarter of the city. |
don’t really know. Certainly it is the biggest, buhink such a thing has a number
of advantages: more public facilities, better traadation, etc. | don't think it is
true. | come from an other town, | have not livedehor in other quarter from Cluj
before, but till now | have not had bad experiendess not beautiful, but is not
bad at all. These are the quarters.(P. P., 29 years old, man, manager, type 3
second hand owner)

“I know all these stories. | grew up here iniMistur, not exactly in the same
part, but in the same quarter. | could not imagiodive in another quarter. Yes, there
were years ago some stories about the fact thatoisarter is a ghetto, but these are
exaggerations.(T. F., 36 years old, man, unemployed, type 2ithénd owner)

There is another phenomenon which is important émtran, that is the
combined effect of centrality with these types efnerships (which includes
however type 1 first hand owners from central zamewell) which results in signs
of gentrification, especially in form of ‘gated comnities’ (Blakely & Snyder,
1999): blocks with interphones are much more fratue the central part of the
quarter, alongside the main transportation routeres buildings are newer, bigger
and more renovated and where housing mobility, eebely residential
differentiation is more accentuated. Albeit thedmcy is not clearly homogenous,
such communities are in fact the outcome of housiagketization and associated
rising prices: those who are coming into the quaate those who are financially
better, so they are more likely to buy apartmentsated in better-quality
dwellings, while low income households are those walize mobility towards
the periphery (cf. ghettoization). The result iglefensive exclusivity’ (Blakely &
Snyder, 1999) both in physical and attitudinal ®rmeaning the isolation of such
communities from real or perceived dangerous oetsid

“When we come to buy here, in these block, we'van laacted
especially by the location. We were looking for aggartment which is in the
central part of the quarter, not essentially becaos$ the proximity of services, but
also because the fact that usually central partguarters are much more civilized.
At that time the building was not so good-lockingd asecure, but later we've
succeeded to put interphones which turned to leshidn later. (...) This is both
fashion, both necessity, because helps us to securproperties and to feel safe.

® Meaning also the fact that such communities &= ligely to welcome interview operators.
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(...) Usually you are able to find interphones indhareas where people care
about themselves, about their properties. In th&pery you have little chance to
find interphones.”(F. A., 39 years old, man, assistant, typ&“hand owner)
Generally speaking, no matter which kind of homeesship-types are
about, owners assess that their house gives thdepémdence and perceived
control over dwelling features. On this regard, eveninevitably refer to renters.
Interviewed assume that private homeownership dghge financial and social
advantage compared to the renters, making the gsjome that bne has a thing to
hold in insecure times’' Nevertheless there are a number of qualitative
shortcomings in relation to inhabiting (lack of spaugly buildings, proletarian
quarter, etc.) mentioned in more than 50% of tteesathey consider owning is
better than renting a qualitatively superior apaninThis is in fact the point where
the impact of homeownership on housing satisfactimnifests itself with the
clearest accuracy: the possibility to decide hogirtproperty is used, maintained,
changed, fixed, etc. provides for owners a gredependence, and frequently
through these strategies they deal with the lackpakce, too: in 70% of the cases,
owners modified prior characteristics of their dimgls to get more space (e.g.,
demolishing walls between two rooms). They perceéhemselves compared to
renters asmanagers of their property’having the possibility to create a house
‘which is an image of the seléind not a parallel something of you'All these
rights homeowners have than impact their self-esteglongside the all three
dimensions. Many declared that after modifying diaelling ‘have been seen with
different eyesby the neighbors (reflected appraisals), in conerge their self-
attribution and social comparison (compared toaenmostly) raise as well. Than,
this boomerang effect is even more accentuatechse of type 1 second, third,
etc.-hand owners and in case of type 2 first hamgkeos as outlined above.

Renters

Renters, on the contrary, have expressed variquestypf insecurity and
their self-esteem in the majority of cases is ¢tye@roded since they perceive their
statute of renter indicates a personal insuccaspamed to owners.

Inferior status is accentuated through social cammpa and through the
fact that renters have little chance to get invdlviato the well-established
neighborhood-networking of the owners (as they gige). This impossibility is
however double-faced: partly, is due to the faat thwners do not see with good
eyes the rentersfi gated community) partly, due to the fact, thateldasn their
temporary status, renters are not really want timelved. All in all, to state
specifically, according to the three mentioned digiens of the self-esteem, while
self esteem of the owners usually gains alonghheetdimensions, self-esteem of
the renters is mostly eroded via the lack of owmiers

“This situation is frustrating. When you are a renyeu are exploited.
We've established a certain amount of sum to payafmonth, and no matter,
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we’ve stipulated this within a contract the landianay come to you at once saying
he has changed his mind, he wants a bigger amdugou are not agreed with
him, you may weak-up on the street. It is not a @fdwing... renting is good for
those who are students, but once you have a familyhave to get somehow a
house. If you don’t want to go crazy(.'T. A., 32 years old, woman, unemployed,
private renter)

“It is very difficult to rent, not only because ydo not have independency
in modifying the dwelling, but also because in Roiadf you are a renter you are
judged to be an incapable. People think: look a&nth how poor, they are not able
to get a house, maybe they are lazy, or alcoholicomething. Believe me, we are
experiencing every day this blaming. As if they'tdkmow how difficult is to get a
house. (...) The renters, that's our name. And iscootbfortably at all. (...) Of
course, we'd like to buy, such a livelihood is masée.” (P. O., 35 years old, man,
PC-operator, private renter)

Somewhat a better situation occurs in case of thergers who are renting
in public sector. Such renters are usually yourdywsually are renting newly built
houses. Here, occurs a kind of temporary satisfactas far as there is a huge
competition for public renting, those who succeee expressing in fact similar
self-esteems to owners’), albeit when thinking dbibeir future, in most of the
cases tend to turn pessimistic.

“It is nice to be a renter in the public sector. Were very lucky when we
get this apartment. There were twenty demands rier apartment or even more.
(...) The house is new and nice, but it is too snsallby the time we’ll have
children we have to think about to buy. (...) Pubdioting is a nice option. In fact
that would be the ideal solution as it happens iasWfrn countries, too. But in
Romania currently, there is this obsession aboutingy owning, owning. And you
want or not, you have to enter the game. (...) We hmevidea yet how we are
going to buy. We have a contract for this apartnfenB years. That is the second
year. So time is passing very fast. | have somietsighen | weak up and | think,
then | cannot asleep anymdr¢S. D., 34 years old, physician, public renter)

Instead of conclusions: the future of Romanian hotisg

The empirical inquiry has shown that in spite of tharketization of the
Eastern European housing model, owning a houserisejved as an important
generator of economic and social security in Romattie statute of homeowner
being greatly valued both among the owners anergnand tends to be perceived
as a social norm. One of our attempt was to ingatdi how — giving the present
difficulties in owning a house — interviewed imagithe future of Romanian
households. As appears from the Graph 8, variotesnakives are envisaged
(welfare-based public renting, guaranteed publiting for those who are in
difficulty, re-petting the history- cf. public réng then owning), however such
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options are seen as very general, when referringneds own situation usually
private ownership being emphasized.

In accordance, several strategies oriented towgodth and/or renters get
somehow arfone’s own houseare conceptualized, among which a functional
mortgage-market appears as a desired macro-realityelation to which two
important and interconnected micro-strategies atkned: saving hard (usually as
a result of working abroad) and intergeneratiorehdfers. The interconnectedness
in this case means that saving hard does not meanlefinition the sole
participation of those want to buy (i.e. the indwal or the nuclear family), but
may imply several networks inside the extended lfgnsio that may represent in
fact a way in which intergenerational transfers megur:

“If you want to have your own house you have tofgowork abroad.
Here, in Romania there are no caches to get a gahnich entitles you to buy.
With 200-400 Euros per month you cannot buy a hdugeonly when you are 70
years old. (...) I've been in Spain last year, s@ lbarned some money, now my
sister is in Germany. She has already bought a Isagartment with her money
earned in Germany, so actually now she is workargry apartment (...). Maybe
my mother will also go to her, and thus we can Gbate somehow to my
apartment” (V. P., 26 years old, man, student)

“My sister is married abroad and she is sending eanmoney on a regular
basis in order to help me to pay for a credit kil to take. | also have some older
relatives in the States, and they are also helping, but this happens only
occasionally.”(F. K., 30 years old, man, student)

“My husband and | have been abroad and now my suaso there. You
can not do otherwise. There you can earn abouttbaesand Euro per month so
that is different. (...) | think the majority who ageing abroad are going based on
the idea that they can put some money away fompuyihouse for themselves, or
for their children.” (S. M. 56 years old, woman, unemployed)

Regarding intergenerational transfers scholarsugatly use the synonym
of ‘tied-transfer’ (Cox & Stark, 2005), meaning thsansfers are made towards
children in the expectation of some services ornegendchildren from their
children, while in contrast the altruistic explaoat (e.g., Engelhardt & Mayer,
1998) suggests that parents do transfers becaegeth simply concerned about
the well-being of their children, without expectiagmething in change from their
children. In our field-research we’ve challengedhbsides of the assumptions, as
far as the clear majority of the type 2 first haadd second, third, etc. owners have
declared they've received a smaller or larger armofiintergenerational transfer
when buying their houses or contracting a credibrider to purchase. It seems,
both the altruistic and exchange models are valime exactly they are supposing
each other: parents care about their children hgufiture and assume only
through being an owner one can have a comfortdfelerhore than this, only as
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owners can have children. Thus, in a broader seqpgmars that intergenerational
transfers are subsidies towards ensuring futurergéons:

“Every parent who cares a little about his childtahink tries everything
to help them. Of course, not everybody is the sitndo help, but everybody would
like to help them. (...) We've had some savings, es@ave this amount to our
children. (...) We did not make any conditioning tamgathem (...) For me it's
enough if they will have children(F. F., 62 years old, man)

“Renting is not an option for young people who wimestablish a family.
When you are young and do not think about the jamdu don’t really care about
to have a house. Other thins seems to be more tmorTo travel, to enjoy
yourself. Then, when you are at the time to maaty lyave to ask your parents to
help you (...). And they usually help their childsmmehow, because they know in
Romania you can not have a family, especially cliidvithout having one’s own
house. (...) | told to my sun and my daughter in lakelp you, but if you try not to
have children | don’t know what | doing to you...dtrrse, it was a joke, | knew
they've intended to have childréiiP. B., 55 years old, woman)

In case of the studied households, homeownershiptisiewed only as a
guarantee of financial and social security, bub @s a guarantee for preserving a
certain family model. So, regarding the represematof the meaning of
homeownership, a kind of combination between thgliEmspeaking Western
European countries’ (homeownership provides firereécurity) and of Southern
European countries’ (homeownership isige qua norof the family establishment)
situation occurs (cf. Elsinga & Hoekstra, 2005).

The picture however is not black and white and mamgnces occur. For
example, there is a strong shift between usuallyhger, well-educated, not by all
means wealthier households which say renting aeh@isot negative at all, and
according to thenthe Romanians’ idea that firstly you need a houken a car,
etc’. is an old-fashioned tradition. An other idealdyijs that of wealthy, not so
well educated and not by all means young househwldsh members have been
worked abroad and thus saved for a house: accotalitigem, social renting should
be encourageths it is in Western countries, tqdhowever, when it comes about
their housing future, such households usually oppfivate homeownership.

As a general final remark we state the importanceterplay between
qualitative and quantitative, respectively micradanacro-level approaches when
dealing with very specific phenomena, such as tlegakand cultural embeddedness
of private homeownership in Romania, respectivdly intervening role in
generating housing satisfaction. On this latteam@ghe following integrative diagram
shows a very general, albeit synthetic picture hafsé factors which (based on
interviews-analysis) may have linkages throughgtevhomeownership with housing
satisfaction, respectively are for direct relevaoceepresent essential intervening
conditions (IVC) for general housing satisfaction.
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Annex

Structural criteria of interviewed selection

Zamfir, C. (1984).Indicatori si surse de varige ai calitarii vierii. Bucuresti:

Table 1

Ownership-type | Description of ownership Territorial Some social-structural
structure characteristics of
(location) individuals/families**
Type 1 first han|Direct heneficiaries of th Central Usually older householq
owners masshousing privatization Occupationally, economical
the ‘90s. Before the ‘90s wi Peripheral” hgterogeneoug. Freque
renters of the san with 2 generations
apartments
Type 1 secon(Bought their house from ty| Central Usually younger househol
third, etc. han|1 first hand owners, from ty,| Occupationally, economical
owners 1 second hand owners ¢ heterogeneous. Less freque
i.e. were not dire with 2 generations (meani
beneficiaries of the mags- : that have children below
housing privatization, b| Peripheral* |years old)
experienced the housi
marketization
Type 2 first han|Are first owners of newl Central Typically young houdwolds
owners built from middleclass (employe
houses (after the ‘90s) i in service sector). Usua
Peripheral” |small households (1 child
without)
Type 2 secon(Bought their houses from ty Central Typicdly young household
third, etc. owners|2 first hand owners, from ty from middleelass (employed
2 second hand owners etc., service sector). Usually s
Peripheral* |households (1 child or without
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Ownership-type | Description of ownership Territorial Some social-structural
structure characteristics of
(location) individuals/families**

Type 3 first han{Owners also before the ‘904 Central Typically old  household
owners Economically,  occupational
homogeaous (usually pensiong
Peripheral* |Two generations live toget|
less frequently than in case
type 1 first hand owners.
Private renters Tenants in private renting Central Usually young householg
Usually migrants from oth
cities. Economiddy,
Peripheral* |occupationally heterogeneo|
Usually small households
child or without).

Public renters Tenants in public renting Central Lesser frequent  categg
Typically young househol
from middle€elass (employed
Peripheral* |service sector). Usugl smal
households (1 child or without
Social houses |Are living in  socially Central The least frequent categd
allocated houses Typically poor (average
declared monthly income
Peripheral* |household 400 RON
Demographically
heterogeneousa@e, number
children)

Other Typologies which emerged during the fieldesesh

* Peripheral means both the geographical peripledryhe quarter, both those
hidden zones which are situated considerably bethiadlocks (‘inside the labyrinth’); **
ex-post characteristics, based on results
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SELF-ASSESSED HEALTH STATUS AND SATISFACTION
WITH HEALTH CARE SERVICES IN THE NEW MEMBERS
STATES OF THE EUROPEAN UNION"

LIVIA POPESCU, CRISTINA RA T, ADINA REBELEANU

RESUME. L'état de santé auto-evaluée et la satisfion envers les services
médicaux dans pays de 'EUL’article presente les prédicteurs socio-€cononsoue
I'état de santé auto-evaluée ainsi que de la aetiish envers les services médicaux
dans cing pays de I'Europe Centrale et OrientadeBulgarie, la Hongrie, la
Pologne, la Roumanie et la Slovakie. L'analysefestiée sur les micro-données
fournies par leEuropean Social Survesealisé en 2006. Pour mieux saisir les
differences existantes entre les systémes natiogigusanté, les auteures ont
construit deux indicedlindex de I'ensemble des services medicatikindex de
'engagement gouvernemental pour les soins de shatdeux indices synthetisent
les indicateurs macro, fournis paMéorld Health Reportle 2007.

Au niveau de la comparaison entre les pays, I'a@altgmoigne d’'une
correspondance forte entre la probabilité de dirclare mauvaise santé, la satisfaction
moyenne avec les services medicaux et I'engagegamternemental pour les
soins de santé. Les performances des cinq paygstatl particulierement de la
Bulgarie, sont faibles sur toutes les dimensiond’algalyse, notemment en les
comparant a la moyenne de 'EU-15.

Le fait de declarer d’étre en mauvaise santé etedifsatisfait des soins de
santé ont des determinants socio-économiques siesild_'effet le plus important
appartient au revenu du ménage et a I'apparterencgroupes discriminés.

Introduction: Health Care Reforms and Health Statusin CEE Countries

During the first decade of transition, all Centeald Eastern European
(CEE) countries moved from centralised health csystems with universal
coverage to insurance-based sysfefikey confronted the need to improve the
quality of services, decentralize responsibilitielated to health care, contract-out
services and, at the same time, reduce public eipees on health care. One of

U The article is based on independent researchedawit by the authors at CEPS/INSTEAD
Luxembourg, within the framework of the IRISS resbaprogram financed by the European
Commission. We hereby thank for the support recefi@u IRISS and their comments on earlier
versions of this paper.

! The timing of changes from universal to insurabased health care systems is presented in Table
A.1 from Annex.



LIVIA POPESCU, CRISTINA RA', ADINA REBELEANU

their main concerns was thus to limit the attribng of the state and introduce
market forces in the health sector.

The reforms of the health systems throughout postist Europe had
ambitious objectives and created high expectatidrish could hardly be met. The
shift from a Beveridge-type universal, residencseoahealth care system to an
insurance-based Bismarckian system was envisageadpimve the efficiency of
the management of the public health care fundstmedgthen personal responsibility
for the protection of one’s good health. Howevemtdbutions to the health care
fund were difficult to collect and revenues wertefscarce. This situation increased
the demand for budget subsidies (Ringold, 1999 Bilrden of healthcare costs
shifted to the patients as co-payments or infopagiments in the public system, or
as out-of-pockets expenditures in the private syst#es compared to the OECD
countries, where private sickness insurance acsdontaround a quarter of total
expenditures on health care, in post-socialist t@m this share is negligible
(OECD, 2004).

The 2002 GVG study on the 13 candidate countrie€ltb accession
emphasizes that the failure of health system refdnas multiple causes, but the
most salient ones were either generated by theamegsnomic environment, or
rooted in the design and the functioning of hemifurance schemes. The reforming
strategies did not overcome past deficiencies siscthe excessive utilization of
hospital care and the underdevelopment of primarg (GVG, 2002).

In her analysis of the Hungarian healthcare refdfarge (1991) is highly
critical with respect to lack of transparency i ttiecision making process. The
author states that the main actors of the refotm @overnment, the medical
agencies and the high-status groups in the societyhopolized the public
discourse and presented a unilateral perspectivéh@mreform, highlighting the
advantages (their advantages) and omitting thet@mings. Their options have
been convergent, leading to the implementationspiegific health insurance model.

Arguments against modifying the structure of thaltmeare system in
Romania have been presented by Marginean (199%),emiphasized that one of
the risks is the exclusion of certain categoriethefpopulation from public health
care benefits. Other experts consider that thenfesged collection of funds
hinders the efficiency of their administration (GVYZ002). The quality of services
remained low, and informal payments still constituather the rule than the
exception (Rebeleanu, 2007). The access to health services is uneven or
limited although many non-contributing persons hdle equivalent status of
‘insured’: family members, children, students, upéayed and beneficiaries of the
Minimum Income Guarantee, who are covered by atberal protection schemes.
In 2000, when the new health insurance system lacsiarted to work, 25% of the
population was not covered by the health insurafWerld Bank, 2003). The
proportion was much higher among the Roma populatiorural areas, and in the
case of low educated persons (World Bank, 2003 flitancial crisis from the
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health care system is another recurrent concestudies on the Romanian health
care system (see Popescu, 2004; Rebeleanu, 2007).

For all five CEE countries included in the preseamalysis, namely
Bulgaria, Hungary, Poland, Romania and Slovakiggeexitures on health care as
percent of GDP were in 2004 below 8%, the averageDECD countries. In the
case of Romania, the share was 5.1%, which is |olwaaT in the case of the other
EU accession countries (see Graph 1).

9

8 M

7 L= 1T — —
A---- .. L :

6 - —e— Bulgaria

5 —m— Hungary
/ - =A- - Poland

4 ‘ Romania

3 — Slovakia

1998 2000 2004
Sources: GVG (2002) for 1998 and 2000 data; WHO (R@) for 2004 date

Graph 1. The evolution of total expenditures on hdth as % of GDP in CEE countries

CEE states also allocate smaller proportions af tBBP for financing the
public health care system (WHO, 2007), and pert@amvernmental expenditures on
health care are more modest as well (see TabldHgse factors might fuel
dissatisfaction with health care services in thentites, which is higher than the EU-
15 averageHuropean Quality of Life Surve3005 European Social Survef007).

The indicators of healthy life expectancy in Eurcge the lowest for
Romania (61 years for males and 65 years for fegnakeee Table 2 from Annex
Even though Romanian’s morbidity table has a silattern to those of other
Europeans states, the rates continue to be higbmparison to the EU (Anuarul
de Statistid Sanitas, 2005; Eurostat, 2005). Thus, the most importanises of
premature death, morbidity and activity-limitingnéss are diseases of circulatory
system and cancers. In 2006, death caused by dsefgshe circulatory system
represented 56% of total mortality for males anélo@®r females, while tumours
accounted for 20% of mortality in the case of maled 15% in the case of females
(authors’ calculations based on INS, 2007: 23). fiésurgence of tuberculosis in
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the last years is most likely attributable to teemase of living standards standard
of the population and lack of adequate sanitaryditmms. In 2002, the incidence
of tuberculosis was almost nine times higher in Rom than in the OECD
countries and almost four times as high that reggst in the CEE reference stdtes
(HDR, 2003:213-216). In 2005, TB incidence was I(%er 100000 inhabitants,
while in 2006 decreased to 96.6 per 100000 inhatsitdINS, 2007: 25). The
incidence of heart diseases and chronic liver desg#& also higher in Bulgaria and
Romania than in the EU-25 (sEarostat YearbooR006-07:103).

Even if the pattern of specific mortality by causésleath is similar to the
one in the European states, Romania registers higtes of precocious mortality
by diseases of the circulatory system and by maligmours both as compared to
the EU15 average and the CEE reference countries:

Diseases of the circulatory system:
standardised death rate - aged under 65, per

100000 persons, 2002
216,8

2501
200+
150
100

50

men women

o reference countries @ EU15 0 Romania ‘

Malignant neoplasms: standradised
death rate - aged under 65, per 100000
persons, 2002

150 31,4

100

50

men women

@ reference countries @ EU15 O Romania

Graph 2. The incidence of some diseases within tieensidered countries

2 By “reference countries” we mean the ten Central Bastern European candidate countries for
accession to EU before 2004: Bulgaria, the Czech Rigplistonia, Hungary, Latvia, Lithuania,
Poland, Romania, Slovakia and Slovenia
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Own calculations based on data provided by EUROST200D3). Reference
countries include: Bulgaria, the Czech Rep., EstoHiungary, Latvia, Lithuania,
Poland, Romania, Slovakia and Slovenia.

To summarise, objective indicators of the healttust of the population
present an alarming picture in the case of CEE tcmsn as compared to the EU-
15. The situation for Romania, especially with extgo healthy life expectancy at
birth and TB incidence, is even worse than in ttieioEU accession countries.

Subjective health status and its potential determiants

Self-assessed health status was originally vievged aomplement to the
indicators of objective health outcomes and a ptesgiroxy for health needs. It
aimed to capture socio-economic differences intheahd thus included in the
original Laeken set. Yet, its reliability in refkang the real health condition is
rather questionable: it is solely based on respatistideclarations in an interview-
situation, biased in their own expectations of wigdod health” means, and
strongly marked by their social milieu and refeemgoups. Its ability to capture
change over time is also disputed. Harmonizatiorthef measurements and the
comparability of data across countries arise problas wefl The self-assessed
health status has been dropped from the socialisiwal portfolio until further
methodological investigation (Marlier et. al., 2p0Xevertheless, it is employed in
numerous studies focusing on the role of socio-esin gradients in health
outcomes (Asthana et. al., 2004; Mackenbach an&eé8aR003; Mellor and Milyo,
2001; Fiscella and Franks, 2000; Regidor, et2803).

Reports based on subjective assessments on hidith ;1 CEE countries
are consistent with the objective indicators ovemed in the previous section. As
compared to the EU-25, Bulgaria and Romania regisigher rates of persons
reporting poor health: for 2003, 18.7% in Bulgaaad 18.6% in Romania
(European Quality of Life Surve3005); for 2006, 16.5% in Bulgaria and 17.4% in
Romania European Social Surve007). The 200Health in Europeg(based on
the speciaEurobarometer272en health) also reports higher relative frequencies
of self-reported bad health in CEE countries, aimdisf that participation at
screenings for cancer is significantly lower indd&ountries.

Despite its limitations, self-assessed health stawa useful measure for
the construction of explanatory models of ineqigditin health which combine
micro-data with macro-level indicators. The relatibip between socio-economic
position and health status in 20 European statssimvastigated in a recent study
of Makerback et al. (2007). From the CEE countrimdy Bulgaria and Poland
were included. The authors draw attention to th@precal influences between
socio-economic position (as indicated by educatmegupational category and

3 Differences between ESE Round (2006) and Eurobarometer 272e (2006) findivitis respect to
the self-assessed health are present@airexTable A.3. They show that such limitations do exist
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income) and the probability of facing illness: Haehlth constitutes a determinant
but also a consequence of low socio-economic posifihey develop a conceptual
model of the longitudinal relationship between #welution of health status and
social and economic caréetooking to the ‘subjective’ indicator of self-regted
health status the authors found that the earnings of thosertiegogood health
were four times higher than the earnings of thepenting poor health. Disparities
between average earnings according to the healthsstcategory were more
prominent for better educated persons than forethogh low schooling (see
Makerback et.al., 2007: 34). Inequalities in thehability of reporting bad health
were significant for all age categories, althougbytwere lower in the case of
those older than 60.

Health care provisons and governmental commitment to health care
For the purposes of this study, micro-data providgdhe third round of
the European Social Survey (2006) was used, mergiegnternational dataset
with the Hungarian and Romanian datasets. Non-Eutties were excluded from
the analysis, as well as Estonia, due to the ldatomparable data on household
income. Country-level indicators of the macroecoigcotontext and the performance
of health care systems were added to the joinsdata
In order to go beyond the differences between natibealth care systems
as suchand analyze the influence oharacteristics of how health care systems
function,two indexes were built: an index of health carevimions at the country
level, and an index of governmental commitmentdaltin care. Country-level data
provided by the 2007 World Health Report was used.
The index of total health care provisions was comguas the sum of the
standardized values (Z-scores) of:
1. Total expenditures on health as % of GDP (latest piaovided by WHO
for 2004)
2. Per capita total expenditures on health at intemmeatdollar rate (latest data
provided by WHO for 2004)
3. Hospital beds/ 10000 population (latest data pealidy WHO for 2003-
2005)
4. Physicians per 1000 persons (latest data provig#dHO: 2003-2004)

“ In the conceptual model of the relationship betwhealth development and social and economic
career developed by Mackerbach et.al. (2007) healtbhildhood influences educational level,
which in turn affects health in early adulthoodeThtter influences labor market participation and
job position, which mark health status in the eanlgdle-age. Being healthy in one’s early middle
age determines to a large extent personal earaimgjfiousehold wealth, which will affect health in
late middle-age. (see Mackerbach et.al. 2007: 80).

® For self-reported health status, Mackerbach aisgd mostly national survey data from 1990-97
(see Mackerbach et.al., 2007:28).
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The former two variables indicate the generosithedlth care provisions,
whereas the latter two can be seen as proxieféaadcess to health care services
The distributions of these variables and the irmlexpresented in Table 1.

Table 1
Country-level indicators of total health care provsions
and national values of the index
Total Per capita total | Hospital beds/| Physicians per | Index of
expenditure | expenditures on| 10000 persong 1000 persons | total health
s on health health at (2004-2005) (2003-2004) care
as % of international provisions
GDP (2004)[ dollar rate
(2004)

Belgium 9.7 3133 53 4.49 2.34
Bulgaria 8 671 64 3.56 -0.98
Cyprus 5.8 1128 34 2.34 -4.76
Denmark 8.6 2780 38 2.93 -0.76
Finland 7.4 2203 70 3.16 0.05
France 10.5 3040 75 3.37 3.32
Germany 10.6 3171 84 3.37 4.05
Hungary 7.9 1308 79 3.33 0.27
Poland 6.2 814.1 53 2.47 -3.52
Portugal 9.8 1896.9 37 3.42 -0.45
Romania 5.1 432.7 66 1.9 -4.21
Slovakia 7.2 1061 69 3.18 -1.14
Slovenia 8.7 1815 48 2.25 -1.44
Spain 8.1 2099 35 3.3 -1.61
Sweden 9.1 3532 52 3.28 1.35
UK 8.1 2560 39 2.3 -1.69

Source: World Health Statistics — the 2007 Repbtti® World Health Organization.
The index of total health care provisions was cwesed as the simple additive index of the
four standardized indicators (sum of Z-scores).

Bambra (2005) developed an index of decommodibcatf health care
services which is based on three indicators: (@)stiare of private expenditures in
the overall expenditures on health, (2) the shaprieate hospital beds in the total

® The number of physicians per 1000 persons is aseatproxy for access to health care services by
Eurostat (se&uropean Statistical Pocketbodkirostat, 2005).
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number in the country, and (3) the degree of cgeerd the health care system, i.e.
share of population with public health care insagarOnly the first indicator was
employed for constructing the index of governmectahmitment to health care,
namely the share of private versus public experaftin the overall expenditures
on health in the country. The reasons for not iclg data on private versus
public hospital beds reside in the fact that, to knowledge, there is no accurate
source of information with respect to the numbebeds in private hospitals for
Eastern European countries. In addition, beds ltigphospitals may be used contra-
cost as well, either through formal payments byspes without health insurance
or through informal payments to the medical stafbider to receive better quality
treatment. As mentioned before, the practice armfl payments is widespread in
Eastern European countries, and it constitutesddehi and difficult to measure
dimension of commodification of health-care sersigdlurthy and Mossialos,
2003; Lewis, 2000), which did not enter Bambra’'satemodification index. The
third indicator used by Bambra, the degree of cayer(reported by Bambra for
1980), was omitted due to the lack of reliable infation on the percentage of
persons without health care insurance for the nember states. Moreover, the
conditions of entittement and the amount of sesvigeailable free-of-charge might
differ considerably among countries, even when trexe similar systems.

Consequently, the following three indicators werelded in the index of
governmental commitment to health care:

1. General government expenditure on health as %taf ¢xpenditures
on health (latest data provided by WHO for 2004)

2. Per capita general government expenditures onthhatiinternational
dollar rate (latest data provided by WHO for 2004)

3. The negative of out-of-pocket expenditures on heak % of total
private expenditures, weighted by the standardshedle of private expenditures in
the total expenditures on health (latest data pexvby WHO for 2004)

The index is the sum of the three standardizechlbes (Z-scores), out-of-
pocket expenditures taken into account as the iveget its value (i.e. the higher
the out-of-pocket expenditures, the lower the ind&ke first indicator measures
the degree of public financing of the overall heattare expenditures in the
country. The second reports on the actual valyaubfic financing for health care
per capita. The third indicator measures the inldial financial effort for acquiring
health care services not covered either by theipul the private health care
insurances. For countries in which private heatduiance is poorly developed or
not accessible for certain categories of the pajulgfor example too expensive
for those on low incomes), the share of out-of-gbadxpenditures is high. This
translates into a low level of decommodificationheflth-care services. High out-
of-pocket expenditures also mean that the populaisumes considerable risks in
terms of acquiring adequate health-care provisionssituations not covered by
their insurance, and the threat of not being ablpaty for health care is obviously
higher for the low-income strata. The distributminthe index and the variables in
its composition is presented in Table 2.
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Household income is an important potential predictoself-rated health
status, but it is unfortunately absent from thegioal datasets: respondents were
only asked to rank their household into pre-establil income categories. Based
on these rankings and the structure of the houdela@ constructed an estimate
for household income per equivalent adult, and usesl new variable in the
analysis (the logarithm of its value). The way ihieh the variable was built is
presented in the Annex (Methodological Note 1).

Table 2
Country level indicators of governmental commitmentto health care
and national values of the index
General Out-of-pocket Per capita general Index of
government expenditures as % government governmental
expenditure on of total private expenditures on | commitment to
health as % of expenditures on health at health care
total expenditures| health (2004) |international dollar
on health (2004) rate (2004)
Belgium 71.1 83.5 2228 0.47
Bulgaria 57.6 98 386 -3.93
Cyprus 44.3 934 499 -5.61
Denmark 82.3 81.3 2287 1.7
Finland 77.2 80.8 1700 0.57
France 78.4 34.9 2382 0.21
Germany 76.9 57.5 2440 0.85
Hungary 71.6 88 937 -0.8
Poland 68.6 89.6 558.8 -1.61
Portugal 71.6 79.4 1358.8 -0.33
Romania 66.1 93.4 286 -2.36
Slovakia 73.8 73.1 782 -0.73
Slovenia 75.6 395 1372 -0.44
Spain 70.9 81 1488 -0.28
Sweden 84.9 92 3000 3.28
UK 86.3 90.5 2209 2.61

Source:World Health Statistics — the 2007 Report of therld/élealth Organization.
The index of governmental commitment to health caEmices is the additive index of the
standardized general governmental expenditureseaitthas % of total expenditures on
health, the standardized per capita general experdion health, and the negative of the
standardized out-of-pocket expenditures as % af ptvate expenditures on health, weighted
by the standardized share of private expenditugés af total expenditures on health.
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Cross-country differences in self-rated health stats and satisfaction
with health care services

As one may expect, a strong statistical correlatvas found between the
probability of reporting bad health and averagesfaition with health care
services for the fifteen EU countries included ime tinvestigation: r=0.86
(Sig.=0.000).

Table 3

The probability of reporting bad health and average satisfaction with the
health care services in the country{European Social Survey“®Round, 2006)

Reporting bad or very bad Average satisfaction with
health (% of population) health care services in the

country

Belgium 4.3 7.35

Bulgaria 16.5 2.56

Cyprus 4.9 6.19

Denmark 5 6.16

Finland 4.1 6.96

France 7.2 6.22

Germany 10.1 4.39

Hungary 18.4 3.29

Poland 11.4 3.85

Portugal 15.5 3.57

Romania 17.6 3.76

Slovakia 10.8 3.93

Slovenia 10.8 5.17

Spain 11.3 6.02

Sweden 4.8 5.84

UK 7.5 5.25

Source: European Social Surve{f, Bound, 2006. Own calculations.

In countries such as Bulgaria, Hungary, Romania &uwitugal the
percentage of people reporting bad health exceestd, land the average
satisfaction score with health-care services i®wed points. Bulgaria may be
considered an outlier case, with an average setiisfascore of only 2.56. At the
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opposite end of the scatter plot (see Figure 1lynt@es such as Belgium and
Finland have a relatively small share of resporglegpporting bad health (less than
5%), and the average satisfaction-score with healtd services is around 7 points.

The next step was to explore whether differencesdlfireported bad
health and satisfaction with health care serviaeddcbe explained by differences
in the governmental commitment to health care aretadl health care provisions
available in the country. Multilinear regression dats were constructed for the
two outcome variables (self-assessed bad healtrsatnsfaction with health care
services), taking countries as the units of analgsid employing the two indexes
as potential predictors.

The model explains 48% of the variance of the pribmo of respondents
rating their health as bad or very bad (R-Squa#8)0However, only the index of
governmental commitment has a statistically sigaift effect. A one-unit increase
of the index of governmental commitment leads, eerage, to a decrease of the
percent of respondents declaring bad health by4 @6--1.86, Sig.=0.005).

As illustrated by Graph 3., countries with strolmyernmental commitment to
health care and universal coverage such as Swenkebenmark have low rates of
reporting bad health, whereas Eastern Europeartr@siacoring low on the index of
governmental commitment present high rates of tieggooad health.
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The second multilinear regression performed, whitds to predict the
satisfaction with health-care services, has a #jigtmaller goodness of fit of the
model: only 32% of the variance is explained (R&qu0.32). Again, the index of
governmental effort holds a statistically signifitairect effect, whereas the index
of total health care provisions does not. A onet imcrease of the index of
governmental commitment leads, on average, to erease of the country-level
satisfaction score by 0.46 points (b=0.46, Sig.28)0

Countries of the EU-15 with Beveridge-type univérsgstems, such as
Sweden, the UK and Denmark score high on the sifadatisfaction with health
care services, as well as on the index of govertehenmmitment to health care
(see Figure 3.). This is consistent with the messwf Bambra’'s health care
decommodification index (Bambra, 2005). Countiesifthe EU-15 with Bismarckian
insurance-type systems such as Germany, FranceBalgium, although get
similar scores on the index of governmental committdiffer considerably in
terms of average satisfaction of the populationoAgnthe CEE countries, Bulgaria
scores the lowest on the index of governmental coment to health care and
registers the lowest score of average satisfaatitim health care services in the
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country. At higher value of governmental commitmentealth care, respondents
from Hungary are less satisfied with health careises in the country.

The relation between the index of health care groms and satisfaction
with health care services is not straightforwaamlintries such as Bulgaria, Slovakia,
Slovenia, the UK (label not shown on the graphyl 8pain have almost identical
indexes of health care provisions, however, thaagee satisfaction with health
care services is considerably different, rangiramfr2.5 points in Bulgaria to 6
points in Spain. Romania and Poland, countries @bl strong regional differences
and the rural-urban divide in terms of access tthecare services, score low on
both dimensions. The situation from Bulgaria, widry low values of the index of
governmental commitment, but an index of total theaare provisions close to the
EU average, deserves further country-specific iingason, which is beyond the
purposes of the present study.
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Micro-level predictors of self-rated bad health andsatisfaction with
health care services in CEE Countries

For each of the five CEE countries included in #tedy, explanatory
models of the probability to report bad health igtig regression models) and of
satisfaction with health care services (multilineggression models) were constructed,
using the following set of predictors:

- respondent’s age (calculated in years)

- residence in urban versus rural areas (dummy Veyiatban coded as “1”)

- gender (dummy variable, males coded as “1")

- the logarithm of estimated household income perivadgnt adult in
Euro (see Appendices, Methodological Note 1 fordbtils of how the variable
was built) (LOG income)

- self-assessed economic strain (the initial Likegls variable was
recoded into a dummy, and declared economic staded as “1”)

- ethnicity: belonging to an ethnic/ national mingriin the country
(dummy variable, minority status coded as “1”)

- belonging to discriminated groups, according torgspondent (dummy
variable, belonging to a discriminated group codgdl”)

- years of full time education (in years)
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- unemployed status (dummy variable, being unemplageidd as “1”)
- region (dummy variables for each region in the ¢gQn

The ESS3 dataset does not allow to identify respotsl ethnicity, only

whether they regard themselves as belonging tactthational minority groups or
not. Therefore we were unable to investigate theciip situation of Roma
persons, an ethnic minority with reportedly worsalth and more difficult access
to health care services than majority populafionstroduced in the logistic
regression model, the impact of ethnicity is natistically significant. However,

the effects of belonging to discriminated groupsgérdless on what grounds

discrimination occurred) are significant. The twarigbles overlap to a certain
extent (see Appendices, Methodological Note 2)eloee we decided to keep in

the final model only the indicator of belongingdiscriminated groups.

Table 4
Predictors of reporting bad health in Eastern European Countries
Probability of Bulgaria Hungary Poland Romania Slovakia
reporting bad
health
Nadelkerke R-Square
| o032 | 0278 [ 0308 | 0202 | 0318
Exp(b) (Sig.)
Age 1.055 (0.000] 1.047 (0.000)1.047 (0.000) 1.049 (0.000) 1.065 (0.00
Gender 0.571 (0.006) - - 0.707 (0.013) -
Residence  (urbdg - - - - -
versus rural)
Estimated 0.408 (0.073) 0.320 (0.009) 0.385 (0.009) 0.484 (0.005) 0.476 (0.059
household
income/equivalent
adults (LOG)
Economic strain 3.112(0.002) 2.373 (0.00®.309 (0.000) 1.787 (0.001) 2.979 (0.00(
Belonging tq 2.928 (0.0014 - 2.887 (0.002) 1.727 (0.046) 2.406 (0.02]
discriminated
groups
Unemployed - - 0.360 (0.042) - -
Years of fulltime| 0.923 (0.014) 0.898 (0.00()0.897 (0.009) 0.931 (0.000)] 0.925 (0.02¢
education
Number of region None None 1 4 None
significantly

different from thq
reference region

Source: European Social Surveé§Round, 2006. Own calculations.

" For a recent report on health-status and accehsatlth care services among the members of the

Roma ethnic minority see European Roma Rights Cernd@6§2

~

~ —
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The set of socio-economic predictors included anrtiodel explain around
30% of the variance of reporting bad health. Thelkrst value is for Hungary:
0.278; the highest for Bulgaria: 0.332.

Beyond the common pattern of influences held byneooc situation,
belonging to discriminated groups and educatiorerghare country-specific
differences in the effects of potential predictofsreporting bad health in CEE.
Estimated household income per equivalent adultGv@lue) has a strong effect
on decreasing the likelihood of reporting bad feaft Hungary, Poland, and
Romania, but in Bulgaria and Slovakia its impachig statistically significant.
Subjective economic strain increases significatiily probability of reporting bad
health in all countries. Its effects are strongasBulgaria and Slovakia, where
persons who declared to face financial difficultees three times more likely to
report bad health than those who benefited froratiked economic comfort. In
Hungary, Poland and Romania the former are twiceenligely to report bad
health than the latter. Belonging to discriminagedups increases by almost three
times the likelihood of reporting bad health in gadia and Poland, by 2.4 times in
Slovakia and by 1.7 times in Romania. However, imghry its impact is not
statistically significant, after controlling forlabther potential predictors. Gender
holds statistically significant influences onlyBulgaria and Romania, males being
less likely to report bad health than femadeseris paribusEducation has statistically
significant, but only small effects on decreasihg probability of reporting bad
health. As one might expect, age has a statistisahificant effect on increasing
the probability of reporting bad health. Howeveétermcontrolling for the socio-
economic predictors, it effects are rather sn@diteris paribusunemployed persons
from Poland are less likely to report bad healtithe other countries, the effects of
being unemployed are not statistically significaRésidence (urbawersusrural)
does not hold significant influences, and regiom isignificant predictor only in
Romania and Poland (the largest two countries iB)CE

Individual level socio-economic variables play oalyninor role in explaining
the variance of satisfaction with health care sewiiin the country. As mentioned
before, Bulgaria is an outlier case in the regiorery its very low level of average
satisfaction with health care services in the agurithe multilinear regression model
based on socio-economic predictors explains orfolof the variance of the
satisfaction-score, the only significant predidieng subjective economic strain. After
controlling for all other potential predictors, |pd® facing economic strain give, on
average, 0.5 points less than those benefiting fetative financial comfort.

In Hungary, Poland and Slovakia the model explamost 4% of the
variance of satisfaction with health care servicethe country. In Hungary, the
strongest predictors are self-reported ad heatgh, @and subjective economic strain.
Persons reporting bad health gave, on average,pidfs less on the satisfaction-
score with health care services. Persons decltifare financial difficulties gave,
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on average, 0.51 points less. In Poland, yearalbfifne education, residence and
reporting bad health are the strongest predicBesple from urban areas gave, on
average, 0.53 points less than those from the; rilmade reporting bad health 0.48
points less, on average, than those assessingp¢iadtin as being good. In Slovakia, the
strongest predictors are economic strain (0.74tpd@ss), belonging to discriminated
groups (0.68 points less), and being unemployé&d (@ints higher scores).

In Romania, the model fits slightly better than tloe other CEE countries:
it explains almost 6% of the variance of satisfattivith health care services.
Unlike in the previous cases, in Romania estimhtadgehold income (LOG value)
has a statistically significant impact. Neverthelése strongest predictor is subjective
economic strain: its effects are more substarttah tfor the other countries, those
facing financial difficulties giving, on averagen® point less on the satisfaction
score. Persons from urban areas give, on averagepints less. Persons reporting
bad health assign, on average, 0.5 points loweesas well.

Table 5
Predictors of satisfaction with the health care sefices in the country
Satisfaction with Bulgaria Hungary Poland Romania Slovakia
health care
services in the
country
Adjusted R-Square
| 0.014 | 0.039 | 0.035 | 0.059 | 0.034
Beta coefficient of multilinear regression (Sig.)
Age - 0.130 (0.000 - - -
Gender - - - - -
Residence  (urbg- - -0.105 (0.000)-0.099 (0.000 -
versus rural)
Estimated - - - -0.088 (0.004 -
household incom
per equivalent ady
(LOG)
Economic strain -0.092 (0.008) -0.124 (0.0p0) - -0.205 (0.000) -0.165 (0.000
Belonging tq - - - - -0.078 (0.014)
discriminated
groups
Unemployed - - - - 0.081 (0.01%)
Years of fulltime|- -0.068 (0.037)-0.125 (0.000) -0.109 (0.000 -
education
Selfreported  bal- -0.134 (0.000) -0.062 (0.034) -0.066 (0.008 -
health
B. unstandardized coefficient of regression (Std. Eor)

Age - 0.018 (0.004 - - -
Gender - - - - -
Residence  (urbg - - -0.531 (0.144)-0.506 (0.129 -
versus rural)
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Estimated - - - -0.645 (0.221
household incom
per equivalent add
(LOG)

Economic strain -0.542 (0.10P)0.621 (0.161 - -1.093 (0.131)-0.747 (0.153
Belonging tq - - - - -0.686 (0.274)
discriminated
groups
Unemployed - - - -
Years of fulltime - -0.046 (0.022)-0.093 (0.024) -0.070 (0.018
education
Selfreported ba - -0.853 (0.195)-0.489 (0.230) -0.437 (0.165
health

0.715 (0.29%

~

Source: European Social Surveé§Round, 2006. Own calculations.

Conclusions

The present paper constitutes an attempt to me#si@tcomes of health
care reforms in CEE countries in 2006, right betbiee EU integration of Bulgaria
and Romania. Self-assessed health and satisfagiibrhealth care services in the
country were employed as core indicators, and tpeiential micro and macro
level predictors were analysed.

First, we tested the influences of the performasfceational health care
systems, measured with the help of the indexestaf health care provisions and
the index of governmental commitment to health chwdt for the purposes of this
study. Cross-country differences in the probability reporting bad health in
Europe were largely explained by the variance ofegomental commitment to
health care. The effects of overall health carevigions in the country were not
statistically significant, after controlling forehndex of governmental commitment.
Average satisfaction with health care serviceshim ¢ountry correlated strongly
with the latter index, and only moderately with tineex of overall health care
provisions. CEE countries registered higher propost of people reporting bad
health and being dissatisfied with health careisesvin the country than countries
of the EU-15. Hungary and Slovakia scored closia¢oEuropean average both on
the index of overall health care provisions andrtdex of governmental commitment,
whereas Poland and Romania registered lower scbi@sBulgaria, a notable
discrepancy was found between the relatively higluer of the index of total
health care provisions and the very low level ofegamental commitment, which
might explain why dissatisfaction with health caesvices was the strongest there.

The investigation of potential micro-level deteranits of self-assessed
bad health in the case of new member states andcEeksion countries revealed
that the strongest effects are held by subjectieaamic strain and (with the exception
of Hungary) belonging to discriminated groups. Aftentrolling for age, gender,
residence, years of full time education and uneyeglcstatus, estimated “objective”
household income had significant, but weaker imfig2 on the probability of
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reporting bad health than the influence of subjecdconomic strain. Satisfaction
with health care services in the country was carsioly lower in the case of those
reporting bad health, and of those facing econastigin. With the exception of

Bulgaria and Slovakia, where differences were matisically significant, better

educated persons were considerably less satisfitbdtine health care services in
their countries.

The interpretations of these findings ought to &etious. The fact that the
index of governmental commitment to health caredteahg effects on satisfaction
with health care services, whereas the index ofadivbealth care provisions did
not, might be explained by the high expectationghefpopulation with respect to
the reforms of the public health system. As argimethe introductory sections,
these expectations could hardly be met. The stiofigence of socio-economic
factors on both the probability to report bad Headind dissatisfaction with health
care services supports the assumption that ther@exsistent inequalities in the
public systems in CEE countries. The patterns aotknpial causes of these
inequalities should be subject of further invegima
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Annex

Table A.1

The transition from residence-based universal hedft care systems to insurance-based
systems in CEE countries

Adopting the low| Starting the The initial The ratio between the
on health collection of values of share of the employer
insurance funds contributions | and of the employee in

(% of income) paying for the
contribution
Bulgaria 1998 1999 6 75% / 25%
Hungary 1991 1991 135 66% / 33%
Poland 1997 1999 7.75 0% / 100%
Romania 1997 1999 13 50% / 50%
Slovakia 1994 1994 235 75% / 25%

Source: GVG (2002)

Table A.2
Healthy life expectancy (years)
(2002)
Males Females
Austria 69 74
Belgium 69 73
Bulgaria 63 67
Cyprus 67 68
Czech Republic 66 71
Denmark 69 71
Estonia 59 69
Finland 69 74
France 69 75
Germany 70 74
Hungary 62 68
Poland 63 68
Portugal 67 72
Romania 61 65

145



LIVIA POPESCU, CRISTINA RA', ADINA REBELEANU

Slovakia 63 69
Slovenia 67 72
Spain 70 75
Sweden 72 75
UK 69 72

Source: World Health Statistics, 2007

Table A.3
Comparing 2006 survey data on the relative frequencof self-rated bad health
Eurobarometer 2007 European Social Survey,
(Fieldwork: Oct.-Nov. 2006) | round, 2007 (Fieldwork: Jun.-
Jul. 2006)

Belgium 5 4.3
Bulgaria ok L
Cyprus 5 4.9
Denmark 6 5

Finland 6 41
France 6 72
Germany i MR
— 15 18.4
Poland 12 11.4
Portugal 9 15:5
Romania o Ll
Slovakia 8 108
Slovenia 7 10.8
Spain 7 11.3
Sweden 6 48
UK 8 7.5

Sources: Eurobarometer, Health in the European rniBeptember, 2007,
European Social Survey, October 2007. Figures atdithe percentage of respondents who
declared that their health is bad or very bad.iF@r-survey differences higher than 2.5%,
the cells were shaded.
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Methodological Note 1

Estimating income per equivalent household member dsed on
declared household income category

The original international ESS3 dataset does notamo micro-level data
on the overall income of respondents’ householéspBndents were asked to rank
their household into an income categories printedhe response-cards. For each
country, there were 12 income categories. Howewethe case of Hungary and
Romania, income data was not comparable (the ingoteevals were different).
Therefore the original country-specific househaidome variablesh{nctnro and
hinctnhy were added to the dataset. Based on the incoregarst (ordinal
variablehinctn), the overall income of the household was estithatethe middle
of the income interval (EUROS/month). In the calthe highest income category,
the average difference between categories was atdddioe lower limit of the
interval. Unlike for the other states, in Hungargre were 13 income categories, in
HUF. Averages were therefore converted in EURO. @$temated overall income
of households calculated in this manner is presdngtow:

Table A.4
Estimating overall household income
Approximate New Approximate | New | Approximate New
MONTHLY value MONTHLY value | MONTHLY value
INCOME INC. INC.
Show| FOR EU-15 and For Romania For Hungary | 1000 | Euro*
card Bulgaria (data in €) (in 1000 HUF) | HUF
J Less than €150 €75 Less than €100 €p0 Less than 3B.5 €74
R €150 to under €225 €100 tounder| €150 | 37tounder54 46.b €18h
€300 €200
C €300 to under | €400 €200 tounder| €250 | 56tounder74 655 €260
€500 €300
M €500 to under €750 €300 to under| €350 | 75 to under 10p 87.5 €348
€1000 €400
F €1000 to under| €1250 €400 to unden €450 | 100 to under 125112.5( €447
€1500 €500
S €1500 to under| €1750 €500 to under] €550 | 125 to under 130L37.5| €546
€2000 €600
K €2000 to under| €2250 €600 to unden €650 | 150 to under 115162.5( €646
€2500 €700
P €2500 to under| €2750 €700 to under] €750 | 175 to under 20AL87.5| €745
€3000 €800
D €3000 to under| €4000 €800 to under] €850 | 200 to under 223212.5| €844
€5000 €900
H €5000 to under| €6250 €900 to unden €950 | 225 to under 30®62.5| €1043
€7500 €1000
U €7500 to under €8750 €1000 to under €10800 to under 376337.5| €1341
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£10000 | £1100
N €10000 or more| €10500 €1100 or mdre €1739
- - - - €248

Note: *For Hungary, national currency was converted iBwro at the Jan. 07
exchange rate, 1Euro=251.63 HUF.

€113056 to under 50p437.5
500 or more 625]

In order to account for household size and strectiuhe OECD-2
equivalence scale was used and household incomeegugwalent adult was
computed. This measure served as the indicatoolgettive” household income:
declared income per equivalent household membex tfitee variables (estimated
income for the EU countries and Bulgaria, estimatembme for Romania and
Hungary) were merged into one variable. The follaydable presents the number
of valid cases for each country (N), average es&thancome per equivalent
household member and standard deviations for eanfitry.

Table A5
Estimated income per equivalent household member
Country Mean Number of valid Std. Deviation
(Euro) cases (Euro)
Belgium 1480.7 1559 965.8
Bulgaria 120.7 1128 88.2
Cyprus 1130.8 811 687.4
Germany 1478.6 2173 1005.1
Denmark 2143.1 1327 1199.9
Spain 1124.2 1127 1032.9
Finland 1652.9 1724 989.5
France 1484.5 1740 1035.0
United Kingdom 2062.7 1858 1580.9
Hungary 303.0 1274 150.1
Poland 356.4 1390 457.1
Portugal 784.8 1212 982.5
Romania 141.8 1946 114.1
Sweden 1770.4 1781 969.1
Slovenia 700.5 1166 462.7
Slovakia 434.6 1063 484.6
Total 1138.0 23279 1125.8

Source: European Social Survey 2008 Rvbund. Own Calculations
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Methodological Note 2
Minority status and subjective feeling of belongingo a discriminated
group in the case of Eastern European countries

The dataset does not allow the identification fpondents in terms of
ethnicity, nevertheless, it contains information ethnic minority status and
belonging to a discriminated group in the countsybjective assessment on
discrimination). The following table presents onaauntry-level the frequencies of
reporting belonging to discriminated groups, aslvesl on what grounds does
discrimination occur, in the opinion of respondents

Table A.6
Percentages of respondents who considered themsslas belonging to discriminated groups
Bulgaria | Hungary [ Poland Romania Slovakia
Number of respondents w 101 (7.4%) 76 (5.0%) 85 103 110
reported to belong to (4.9%) (4.8%) (6.2%)
discriminated group (%)
Discriminated on grounds of... (%)
Colour or race 11.9 31.6 - 13.6 23.6
Nationality 10.9 145 2.4 12.6 17.3
Religion 5.0 6.6 8.2 5.8 6.4
Language 7.9 1.3 - 1.0 9.1
Etnicity 475 28.9 - 17.5 22.7
Age 23.8 7.9 17.6 214 22.7
Gender 7.9 3.9 9.4 2.9 16.4
Sexuality 1.0 1.3 - 3.9 0.9
Disability 8.9 14.5 23.5 9.7 9.1
Other 8.9 30.3 45.9 4.9 9.1
Don’t know 8.9 1.3 2.4 8.7 1.8
No answer - - - - 4.5

Source: ESS3 dataset. Own calculations. Multiple respomeere possible (i.e.
cumulative percents exceed 100%). Figures indiczltgive frequencies of responses. For
example, in Romania, out of the 103 persons whasidened themselves to belong to
discriminated groups, 13.6% declared that theyd@eriminated on grounds of their colour
or race, 12.6% that on grounds of their nationaétg.

Ethnic minority status was accompanied by the fegelf belonging to
discriminated groups at a different rate, dependimghe country of residence:

149



LIVIA POPESCU, CRISTINA RA', ADINA REBELEANU

Table A.7
Feelings of belonging to discriminated groups (%)
Bulgaria | Hungary Poland Romania | Slovakia
% of respondents belonging to| 25.9% 40.5% 13.0% 15.0% 28.8%
ethnic minority
% of respondents belonging to 4.0% 3.0% 5.0% 3.9% 4.2%

majority ethnic group in th

country

Source: ESS3 dataset. Own calculations. For exarplRomania, 15% of those
declaring to belong to a minority ethnic grouptie tountry declared that they also belong
to a discriminated group. Out of those who belanthe ethnic majority group (Romanians),

3.9% declared that they belong to a discriminatedg.

Table A.8

Inequalities in self-assessed health by socio-ecamic position as reported by

Mackerbach et al. (2007)

Country Year QOdds ratios

Men Women
Belgium 1997 3.22 2.36
Bulgaria 1997 2.19 2.84
Denmark 1994 2.16 3.00
Finland 1994 2.99 3.29
France (*occupation) 1991-92 2.24 No data
West Germany 1990-91 1.76 1.91
Great Britain 1996 3.88 3.92
England (*income) 1995 3.08 2.66
Italy 1994 2.94 2.55
Spain 1997 2.58 3.10
Sweden 1997 2.37 3.06

Source: Mackerbach, Meerding and Kunst (2007: Pgita presented only for
selected countries. The indicator of socio-economasition was education, unless
otherwise stated in parentheses. Poland was ondittedo the high difference between the

results of the two surveys cited by the authors.

150




STUDIA UNIVERSITATIS BABES-BOLYAI, SOCIOLOGIA, LI, 2, 2007

RECENZIl - BOOK REVIEWS

INTERDISCIPLINARITY AND INTEGRATIVITY. A REVIEW OF SOME
RESEARCH PROGRESSES

A  number of social and
epistemological conditions of contemporary
society determine the need for more and
more complex, holistic approaches. These
approaches may be summarized as follows:

1. The internal logic of a discipline
in order to enhance the effectiveness
regarding the explanation of several
processes and phenomena borrows
concepts, theories, and methods from
other disciplines, usually from very close
disciplines which share the same object of
study. Symptomatic in this sense is the
relation between sociology and economics
(the theory of costs and benefices, rational
choice theory, informational asymmetry,
etc.), sociology and demography (theory
of social values, theories concerning
social stratification and mobility, the push
and pull model, etc.), sociology and
psychology (e.g., social psychology), history
and demography (historical demography,
social history, etc.), social anthropology
and sociology, etc.

2. Scientific logic in general,
movements of ideas, philosophy of a
certain period (such a philosophy may be
even that according to which there is no
certain philosophy, but there are many,
equally valid philosophies) influence the
whole scientific knowledge.

3. The continuing pressure of
social interventions, meaning that in order
to efficiently solve or ameliorate a problem
a huge number of causes and effects need
to be taken into account. Poverty for
example and the related social policy has
linkages with several disciplines (economics,

demography, sociology, social cognition,
political science, etc.).

As already suggested above,
boundary disciplines, called with other
words synthetic disciplines are usually
those disciplines which solve the problem
and need for interdisciplinarity. Of course,
only partially, because in reality boundary
disciplines are situated in the most of the
cases at the boundary of two disciplines,
while interdisciplinarity denotes much
more disciplines than two. Integrativity
brings something even more. Without
entering in details concerning the linkages
between interdisciplinarity and integrativity
(for details see i1 2006), in the followings
will list some recent attempts from the
Babe-Bolyai University which both
theoretically and practically are concerned
with undertaking interdisciplinary research,
with tendencies towards integrativity.

Within the Faculty of Sociology
and Social Assistance, is functioning for
example the Institute for Integrative
Social ResearchThe institute aims to
create an institutional framework in order
to coordinate and undertake multi-, inter-,
and trans-disciplinary level research
within the university. We have a special
focus towards applied aspects of social
sciences and aim to consolidate the status
of the university as a fundamental agent
of knowledge production, dissemination,
and implementation within the wider
space of knowledge society. Scholars
affiliated with the institute have produced
until now two volumes related to the topic
of family, both with integrative approaches.
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Dimensiuni ale familiei actuale din
Romaénia (llut, 2007), Dimensions of
Actual Romanian fami)y comprises a
collection of six articles dealing with
population structures, ethnic intermarriages,
family life-cycles, housing conditions,
and time use within the family. Albeit
texts are written by sociologists, they
illustrate the example of a kind of intra-
disciplinary integrativity, taken together
articles illustrate a holistic approach of the
family. Such tendency is even more
pregnant within the second bilingual
volume titled Stri si fenomene ale
spaiului  domestic din  Roménia
Dimensions of domestic space in Romania
(llut, in press) which additionally to the
first volume deals with historical
demography and social policy as well.

Very recently the Centre for
Population Studieshas been launched
which represents an arena for collaboration
between several specialties from several
faculties of the university, particularly
between sociology and history. The center
has initiated the publication of the
Romanian Journal of Population Studies
The journal which is the first Romanian
journal dedicated explicitly to the study of
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population stays also as a relevant
example of interdisciplinary, as well as
integrative approaches. Traian Rotariu,
the director of the center summarizes very
clearly the attempts of the center which |
mention below as a pertinent conclusion
towards the whole idea of interdisciplinarity
and integrativity:

“The Centre brings together
researchers from various fields: historians,
sociologists, demographers, economists
and geographers. They are undertaking
research or teaching courses on population
issues at various faculties from the
University (...).More precisely, apart from
the quantitative outcome, the intended
result is a qualitative one, inspired by the
juncture of ideas and perspectives coming
from wvarious disciplines. [...] (...)
Activities of the Centre (...) will also
contribute to build this common
understanding. (...) We encourage each
discipline to be represented in the pages
of the Journal” (Rotariu, 2007: 5-7).

PETRU ILUT
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